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President's Message

President’s Message

Earning a college diploma can change your life
and transform your dreams into reality.

That's where Rio Salado College comes in.

We believe every student deserves access

to an affordable, high-quality education.

And it doesn't stop there. We know today’s
students are busy, so we transform the learning
experience with convenient formats.

For example, online learning provides students
with the flexibility of choosing where and
when they take classes. It's education your way!
Rio Salado offers more than 500 online and
hybrid courses, and 50+ degree and certificate
programs - providing our students with a
multitude of options. Many of our classes are
offered in convenient 8-week formats, enabling
students to accelerate their degree paths.

Rio Salado is fully accredited, and our highly-

credentialed faculty members are ready to help
you achieve your goals. In addition, Rio Salado

Rio’s Culture

Vision
We astonish our customers!

offers full student support, with 24/7
technology and instructional helpdesks
and informative academic advisors.

As we look ahead, Rio Salado will
continue to innovate to meet the
needs of our students. We are reaching
out to new generations of students
through dynamic models of higher
education and emerging technologies.

Rio Salado believes in helping you
realize your dreams because we know
that the benefits of a college education
will last a lifetime.

Sincerely,

ST

Chris Bustamante, Ed.D.
President
Rio Salado College

Core Values

Mission Th
Rio Salado College transforms the

learning experience through: ex

rough living our values, Rio Salado

College creates a climate of high

pectations for the success of our

Purposes

Serving our local, national, and

international communities through

online learning and collaborative

partnerships, we provide:

» General education and courses for
university transfer

» Programs for workforce development
in business, industry and government

» Adult basic education

» Comprehensive student services

» Cultural enrichment and
community service

» Continuing education and lifetime
learning opportunities

» Choice, Access, and Flexibility

» Customized, High Quality
Learning Design

» Personalized Service and
Organizational Responsiveness

Core Practices

In the context of our core values,
and sustained by disciplined
people, thought, and action, our
work is focused on the following
core organizational practices:

» Learning

» Innovating

» Partnering

current and future students, clients

and employees. We are unalterably
committed to demonstrating, assessing
and being accountable for the following
core organizational values:

» Sustainability

» Customer Focus

» Relentless Improvement

» Inclusiveness

» Professionalism

» Teamwork

Service Standards

In order to implement our vision, we are
committed to the following service standards:
» Accuracy

» Consistency

» Timeliness
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How to Use This Catalog

This is a brief introduction on how the Rio Salado
College Catalog is designed and how to use it.
The catalog is published annually online and the
information contained in this catalog is subject
to change. It is the student's responsibility to be
knowledgeable of its contents. The 2010-2011
Rio Salado College Catalog includes program
requirements for new students enrolling in the
Summer I 2010 semester, Summer II 2010
semester, the Fall 2010 semester and the Spring
2011 semester. If you are a new student, or a
student who has been readmitted after three or
more semesters of inactivity, you may fall under the
new catalog year requirement outlined on page 211.
Contact Rio Salado's Student Enrollment Services at
480-517-8540 with any questions.

Rio Salado College is dedicated to serving
you.

This catalog contains everything you need to know
about Rio Salado College and our degree options,
course descriptions, and numerous college resources
available to you.

There are several ways to access information in this
catalog:

o For example, the Table of Contents found on
pages 10-11 provides a quick and simple way to
find information.

o There is also a detailed, alphabetical Index on
page 403.

o For a listing of all our certificate and degree
programs, turn to pages 8 and 9.

o We also have sections dedicated to the various
areas of Rio Salado including Student Support
Services (page 19), Registration Information
(page 39), and Financial Information (page 53).

o Text with a shaded background contains
information that is common to all of the Maricopa
Community Colleges.

Use this catalog to find out about certificate and
degree requirements. This information is located
on pages 91-224. Course numbers and descriptions
(on pages 277-402) are necessary to ensure proper
course selection to satisfy degree requirements. To
map out your educational goal with Rio Salado,
please contact an academic advisor at 480-517-8580
or visit www.riosalado.edu.

The catalog is a helpful tool, detailing the many
services available and the necessary information
needed to make your college experience a rewarding
one. You will find information on Policies and
Procedures (pages 225-276), Academic Advising
(page 22), Counseling (page 26), How to Register
(page 42), Tuition (page 62), Bookstore (page 25),
and Tutoring (page 36). Other areas include Rio
Salado’s Library (page 37), Study Skills (page 16),
and Writing Tips (page 17).

For Rio Salado College's online catalog, please visit:
www.riosalado.edu\catalog

The Rio Salado College Catalog is published once a
year. Please be aware that some courses and programs
may be modified throughout the year. Students should
always consult with an academic advisor to ensure
that the most current information is available when
making academic decisions. www.riosalado.edu




Welcome to Rio Salado
College

Founded in 1978, Rio Salado College is the largest of the 10
Maricopa Community Colleges, and is known as "the college
within everyone's reach.” Serving more than 60,000 students
annually, Rio Salado is one of the fastest-growing colleges in
the nation. Our primary focus is online learning. In addition to
general education, we offer adult basic education, courses for
university transfer, continuing education and lifetime learning
opportunities, and workforce development programs.

Courses are supplemented by a broad range of student
services such as registration, tutoring, academic advising,
library services and counseling...all just a mouse click away.
Rio Salado provides a caring and supportive environment
where faculty, staff and students form a diverse community.

Rio Salado also strives to serve traditionally unserved
and underserved communities through programs such
as GoArmyEd, Adult Basic Education, GED preparation,
Community Education computer training, Adult ACE,
Workforce Readiness and Adult Re-Entry for incarcerated
students, ESL online courses and Dual Enrollment
opportunities with local high schools.

Rio Salado is ranked 6th in the nation for 1-year certificates
by the U.S. Department of Education, and is one of the
Top 10 Digitally Savvy Colleges, as named by the Center
for Digital Education. It was also selected by G.I. Jobs
magazine as a "Military Friendly School" for its dedication
to providing military veterans with a quality education.

Tempe-based Rio Salado College has 10 locations
throughout the greater Phoenix area to serve our diverse
student base. Our newest site is the Communiversity
@ Surprise, which is a partnership of higher education
institutions where students can complete certificates,
associate degrees, bachelor's degrees and Master’s degrees.

Variety of Certificates and Degrees

Rio Salado’s fully-accredited and highly-marketable online
certificate and degree programs include business, education,
healthcare, law enforcement and more. We also have
programs designed for military service members and their
families. Courses are taught by expert faculty with high
academic standards and valuable work experience.

Weekly Start Dates

Rio Salado classes start every Monday, so you can get started
when it is most convenient for you. With Monday starts,
you have the opportunity to enroll in and begin a course at
multiple times throughout the year. In most cases, you have
14-weeks to complete the course. You may also accelerate
and complete the course in less time with our 8-week class
options. A course syllabus helps you identify the specific
dates for submitting assignments and taking exams.
In-person testing may be required for the midterm and final
exams. For non-local students, the college will work with a
proctor for the in-person testing components.

Mini Syllabus

Rio Salado College lets you preview courses before
registering! From Rio Salado’s online class schedule, you can
enter a course number, click on the mini syllabus icon and
learn the following: length of course, grading procedure,
course description and prerequisites, assignments and
exams, required course materials, and course competencies.
For more information please visit www.riosalado.edu/
schedule.

Anytime, Anyplace Education

With the power of the Internet, you can take classes when
it's most convenient for you. Most of Rio Salados students
are working adults with families. With a variety of learning
formats, Rio Salado is sure to have one that meets your
needs.

Online Learning

A majority of Rio Salado classes are offered in an online
learning format. Rio Salado serves more than 36,000 online
students each year through 500+ unique online courses. In
addition to career pathways, Rio offers a number of transfer
partnerships with many colleges and universities across the
country.

Hybrid Learning

Some Rio Salado classes are offered in a hybrid learning
format. Hybrid classes combine in-person class meetings
with independent online course work. Students still have
the convenience and flexibility of an online course, but with
the added support of a regular class meeting. Contact Rio
Salado at 480-517-8540 for details.

Mixed Media and Print-Based Learning

In mixed media courses you participate in classes that
combine delivery technologies, including conference
calling, audio and videocassettes, CDs and DVDs, print
materialsand laboratoryKkits. In print-based courses, you use
textbooks, study guides, course packets and supplemental
readings in your classes. Mixed media and print-based
students may leave messages for their instructors using
voice messaging. Required assignments will be submitted
via mail or fax. Due dates for assignments are noted on the
course syllabus. Your instructor will grade assignments and
provide feedback on your progress.

You may print your course materials from the web or at a
local Kinko’s print shop. Visit www.fedex.com or call 1-800-
2KINKOS to locate the nearest FedEx office location. Once
you have your textbooks and materials, you may begin
your coursework as outlined in your course materials.
If you are enrolled in a course requiring media materials
(DVDs or CDs), these will be checked out and mailed to
you automatically from the Rio Library once all tuition and
fees have been paid. These materials need to be returned to
the library when you complete your course.




Rio Salado: More Than You Expect.
Just What You Need!

As a Rio student, you have access to all the tools you need to
be a successful online student, anytime and anyplace. The
entire college was designed to provide the support you need
to succeed. RioLearn, RioLounge and My.maricopa.edu
streamline the college experience, making your life easier!

RioLearn

RioLearn is how you take online classes at Rio Salado. It
is a customized online learning platform developed in
partnership with the Microsoft Corporation and Dell
Computers. Through RioLearn, you can easily contact your
instructor/fellow students, turn in assignments, review your
syllabus, access student services, take a quiz, check your
calendar, e-mail and more! This user-friendly interface has
everything you need at your fingertips. It’s simply the best
way to take online classes!

Through your personal RioLearn portal, you have access
to:

o Online course materials

o Instructors

o Course syllabus

o Grades

o ESF (Electronic Student File and Retention System)
o An extensive library

« Student support services

You can take more than 500 different, high-quality college
courses using RioLearn. This innovative and reliable online
course management system was developed specifically
for Rio Salado through a three-way partnership with the
Microsoft Corporation and Dell Computers. Once you have
registered for a class, you can access RioLearn through:

elearning.riosalado.edu

RioLounge

RioLounge is a virtual student union for Rio Salado
students. In RioLounge, you can chat with fellow students,
learn about Rio Salado news and activities, participate
in education and activity groups, establish personal and
educational goals, buy and sell items, and begin to connect
yourself to the Rio Salado experience.

Textbook Savings Program

Save up to 50% off the regular cost with our customized
textbook editions.

www.riosalado.edu/textbook

w.maricopa.edu
\

An online self-service hub, allowing you to access:
» Registration
o Transcripts
« Grades
« Financial Aid
« Payment options
« Personal information
o Class add, drop or withdraw

All of these services are online and accessible 24/7. To
better serve you, we have created several tools to help you
navigate through the online student center at:

www.riosalado.edu/selfserve

Rio Salado: The Advantages

The Rio Advantage is a series of student-focused benefits
that set Rio apart from the competition when it comes to
the teaching and learning environment.

Online Classes, Certificates & Degrees

Rio Salado offers over 500 online and hybrid classes from
general education to specific program classes. Get started
today on your certificate, degree or that one class you have
been seeking.

24/7 Helpdesk

Get your questions answered 24/7 at Rio’s helpdesk. You
can e-mail, chat and even call a support person from your
computer.

Fully-Accredited

RioSaladoisaccredited by the Higher Learning Commission
and a member of the North Central Association.

For more information, go to:

www.riosalado.edu/accreditation

Affordable Tuition

Among the most affordable colleges in Arizona, tuition at
Rio Salado costs up to 75% less than private online colleges.
Enroll today and save with $71/credit tuition (for Maricopa
County residents).

Monday Starts

Online classes start every Monday so you have the flexibility
to take the class you want-when you want. There is always
a place for you - online classes are always open.




Online Student Support

Academic advising, career counseling, registration, tutoring
and much more are online for your convenience.

First-Rate Faculty

Our instructors are highly-skilled and experienced
professionals in their subject areas and our online format
enhances teacher/student communication.

Student Incentives

Rio students can access many incentives including
discounted textbooks, computers and software. Rio Salado
is the only community college to offer the Textbook Savings
Program, which provides students a discount of up to 50%
on textbooks customized by Rio.

Partnerships

We partner with corporations, governmental agencies and
associations to provide quality education and the highest
customized workforce.

University Transfer

Rio Salado partners with several colleges and universities
across the nation to offer you easy ways to complete your
bachelor’s degree.

8-Week Classes

Rio Salados online classes now have the option to be
8-weeks in length, so you can take more classes in a
shorter period of time. Students can choose the “8-week
class option” within the first 7 days of their course start
date. The RioLearn system will automatically create an
8-week calendar and adjust your assignments, quizzes, and
examinations accordingly.

Discover Rio’s Online
Enhancements!

RioLearn Tutorial

The RioLearn Tutorial was designed to assist students who
are new to the college with the navigation of RioLearn, the
online portal and course management system for students.
The tutorial is broken into modules to allow students the
opportunity to watch specific sections as they navigate and
explore RioLearn.

Rio Quick Start Web Page

The Quick Start web page is available to students to help
them get off to a successful start to their online learning
experience. The site provides five easy steps for students
to complete prior to beginning their online learning
experience. The site also links to the RioLearn Tutorial.

Ask Rio?

Ask Rio gives immediate answers to questions posed on
our home page textbox, providing 24/7 assistance. Located
in the upper right corner of every Rio homepage, youre
always a mouse click away from the answers you need. Ask
Rio is also conveniently located in RioLearn.

RioCast

RioCast allows you to listen to educational events and course
content using podcasting technology. You may download
and listen to individual programs on your PC or mp3
device (such as iPod) or subscribe to RioCast (free!) and
automatically download new programs as they are posted.
Course-related RioCast content will be available through
your class on RioLearn, and educational events are available
at www.riosalado.edu/riocast.

Live Chat

Live Chat adds another layer of access and flexibility to Rio
Salado College’s online support team. Through Live Chat,
you can interact with Academic Advisors, Registration
Technicians, Instructional Helpdesk support, Financial Aid
Technicians and Counseling in the comfort and convenience
of your favorite place. Just look for the Live Chat icon on
our webpages to chat with a Rio representative.

Electronic Student File System (ESF)

Rio Salado advisors use a dynamic web-based database
called the Electronic Student File (ESF) system to create
individualized check sheets, contact notes, and program
plans for students. ESF helps you keep track of your academic
progress, check the status of your transcript, and contact your
assigned advisor. It is secure and available online 24/7 with a
valid username and password. Visit www.riosalado.edu/esf.

Student Software Purchase Program

Rio Salado College makes Microsoft products available at
a reduced cost to currently enrolled Rio Salado College
students. For information and purchase options, please visit
www.riosalado.edu/studentpurchase.

TechCheck

To find out if your computer meets the current online
requirements through our fully automated tech check,
please visit www.riosalado.edu/techcheck

Grades

You can access final grade information online through
my.maricopa.edu. Click on "Grades" under the "Academics"
tab. Please be sure to verify that you are able to view your
final grade in my.maricopa.edu prior to requesting an
official transcript. Call 480-517-8540.




Look What’s Online

You can take convenient online General Education courses
plus certificates and degrees in Business, Computer
Technology, Education, eLearning Design, Healthcare
and more! You can progress at your own pace - anytime,
anyplace. You can also choose 8-week or 14-week classes
and the Monday start date that works best for you.

General Education

The General Education core for an associate degree fulfills
lower-division general education requirements for transfer
to most universities. Best of all, you can take your general
education courses online — anytime, anyplace.

o Art +  Geology

«  Biology o History

o Chemistry o Humanities

o Communications o Languages

o Computers o Math

« English »  Social Sciences

www.riosalado.edu/gened

Business Programs

What would feel better than landing your dream job
tomorrow? How about finding out youre the new boss?
Now you can learn to develop, lead and motivate effective
teams through Rio Salado’s business programs. By signing
up today, you will gain the knowledge and skills needed
to adapt to the ever-changing business environment of
tomorrow.

o Accounting o  Public Administration

o  Business o Quality Customer Service

«  Organizational o Retail Management
Leadership

www.riosalado.edu/business
eLearning Design

Areyouinterested in a career in training or creating learning
environments for students? Now you can learn how to put
that training online and make it exciting, interactive and
professional with Rio Salado's eLearning Design Specialist
program. Following an introduction to eLearning Design
theory, you will learn the tools, function and purpose for
eLearning.

www.riosalado.edu/elearning

Computer Technology

Turn your passion for gigahertz and megabytes into a
high-paying career with a degree in Computer Technology.
The U.S. Department of Labor estimates that high-tech
computer jobs will be among the fastest growing through
2014, with growth rates between 40 and 60 percent. With
such rapid growth, a new career in computer technology
could be your ticket to success.

o  Computer Technology =~ «  Networking

o  Computer Usage and e Programming
Applications o Web Design

o Advanced Computer
Usage and Applications

www.riosalado.edu/computers
Education Programs

Be at the forefront of education by making a difference
in children’s lives. Rio Salado College welcomes you to a
dynamic learning opportunity - a world where technology
can enrich your learning and education is accessible to
students anytime, anyplace. You no longer have to choose
between all the demands in your life and a career in
education. You will be learning from experienced educators
and sharing ideas and insights with classmates from across
the United States and around the world. Choose from
Associate, Bachelor’s, Post-Baccalaureate and Master's degree
pathways. Rio Salado also offers Teacher-in-Residence
programs and endorsements for continuing education.

«  Early Childhood .
o  Elementary Education .

Secondary Education
Special Education

www.riosalado.edu/teachers

Healthcare Programs

Do you enjoy helping others? Are you looking for a well-
paying and highly sought after career in one of the fastest
growing fields in the United States? Consider starting a
new and exciting career in healthcare through Rio Salado
College. We will provide you with the skills, professional
experience, and contacts you need to begin your career the
day you graduate.

+  Chemical Dependency Programs, Professional
Continuing Education and Professional Certification

+  Clinical Dental Assisting

o  Health Care Core (HCC)

Note: Rio Salado also offers an in-person Dental Hygiene
program at the Rio Salado College School of Dental Hygiene.

www.riosalado.edu/healthcare

Rio Salado College continues to create new online programs to meet workforce development needs
of students and employers. Go to: www.riosalado.edu/programs to learn more.




Certificate and Degree
Programs

Associate in Arts (AA) Degrees

AA: Associate in Arts

AA: Associate in Arts, Fine Arts-Dance (AAFA-
Dance)

AA: Associate in Arts, Fine Arts-Art (AAFA-Art)

AA: Associate in Arts, Fine Arts-Theatre (AAFA-
Theatre)

AGEC A: Arizona General Education Curriculum

Associate in Arts in Elementary Education
(AAEE) Degree

Associate in Science (AS) Degrees

AS: Associate in Science
AGEC S: Arizona General Education Curriculum

Associate in Business (ABus) Degrees
ABus GR: Associate in Business, General
Requirements

ABus SR: Associate in Business, Special
Requirements

AGEC B: Arizona General Education Curriculum

Associate in General Studies (AGS) Degree
ATP: Associate in Transfer Partnership Degree

Associate in Applied Science (AAS) Degrees

Accounting

Chemical Dependency
Computer Technology

Dental Assisting (Clinical)
Dental Hygiene

Early Childhood Administration and Management
Early Childhood Education
Early Learning and Development
eLearning Design Specialist
Family Life Education

General Business

Law Enforcement Technology
Military Leadership
Organizational Management
Paralegal

Public Administration

Quality Customer Service

Retail Management

Sustainable Food Systems

Academic Certificates

Creative Writing

Early Childhood Education

K-12 eLearning Design

K-12 Online Teaching

Language and Literary Culture of the USA
Sustainability and Ecological Literacy

Certificates of Completion

Accounting

Adolescent Development

Adult Development and Aging

Advanced Computer Usage and Applications

Chemical Dependency Level I

Chemical Dependency Level I

Child and Family Organization Management and
Administration

Computer Usage and Applications

Dental Assisting (Clinical)

eLearning Design Specialist

General Business

Graphic Design

Law Enforcement Technology

Military Leadership

Networking

Organizational Leadership

Paralegal

Parent Education

Professional Addictions Counseling

Programming

Public Administration

Quality Customer Service

Retail Management

Sustainable Food Systems

Web Design




Educational Partnership Programs

The following educational programs have been
designed to meet the needs of specific industries.
Employment by these organizations is required for
registration.

Associate in Applied Science (AAS) Degrees

Airline Operations

Broadband Telecommunications

Corrections

Detention Services

Emergency Response and Operations

Law Enforcement Technology

Quality Customer Service

Workforce Development and Community Re-Entry

Certificates of Completion

Advanced Corrections

Human Services - Assistance: Customer Service

Human Services - Long Term Care: Customer
Service

Human Services - Specialist: Customer Service
Insurance: Customer Service

Law Enforcement Field Training

Law Enforcement Technology

Motor Vehicle: Customer Service

Public Safety Technology

Quality Customer Service

Travel Agency: Customer Service

Utilities: Customer Service

Workforce Development and Community Re-Entry

Workforce Development: Automotive Technology
Level I

Workforce Development: Automotive Technology
Level II

Workforce Development: Carpentry Level I

Airline Operations: Ground Operations
Airline Operations: Initial Flight Attendant
Airline Operations: Passenger Services
Airline Operations: Reservations

Airline Operations: Reservations and Ticketing
Services

Airline Operations: Vacations

Automobile Insurance: Customer Service
Automobile Policy: Customer Service

Bank Account Management: Customer Service
Basic Corrections

Broadband Telecommunications: Account Services
Broadband Telecommunications: Field Operations

Broadband Telecommunications: Technical Support
Services

Credit Counseling: Customer Service
Detention Services
Firefighter Operations

Workforce Development
Workforce Development
Workforce Development

Workforce Development
Refinishing Level I
Workforce Development
Refinishing Level II
Workforce Development
Workforce Development
Workforce Development
Workforce Development

: Carpentry Level II

: Electrical Level I

: Electrical Level 1T

: Furniture Construction/

: Furniture Construction/

: Graphic Arts Level

: Graphic Arts Level II

: Horticulture

: Landscape Technology

Rio Salado College Assessment Philosophy

Rio Salado College focuses on assessment-directed improvement by gathering evidence of student learning to evaluate
the teaching and learning process. We believe that 1) learning is the primary purpose of assessment; 2) assessment
should lead to improvement and not be an end unto itself; and 3) that faculty and students who understand the value
of assessment and participate in assessment activities benefit most from this work. Therefore, the college expects

every individual to participate fully in this effort.
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You Have the Whole
College Supporting You!

Rio Salado College Student Services is here to help you.
Students have access to the following services in-person,
via telephone or online:

Academic Advising:

For help with individual learning plans, course selections,
prerequisites, transfer credits, and more, call 480-517-
8580. You can also check out our online services such as
Live Chat at:

www.riosalado.edu/advisement

Bookstore:

Order your books online, by telephone or purchase your
materials in-person. Call 480-517-8710 or 1-800-584-8775
or visit the web site at:

www.riosalado.edu/bookstore

Counseling:

Assistance is available in the areas of career guidance,
time management, test anxiety, study skills or personal
problems. For an appointment at Rio Tempe, call 480-517-
8785 or visit:

www.riosalado.edu/career

Electronic Virtual Library:

The library provides reference assistance online, 24/7, via
real-time live chat. Request a copy of our virtual library
orientation and instruction CD. Call 480-517-8424 or
1-866-670-8420 (outside of Maricopa County) or visit:

www.riosalado.edu/library

Financial Aid:

Grants, student loans, and scholarships are available to
assist eligible students with college expenses. Call 480-517-
8310 or visit:

www.riosalado.edu/financial_aid

Instructional Helpdesk:

Assistance is available to help answer questions about your
course, contact your instructor, provide Successful Start
information, and work through any instructional issues
that may arise during your “Online Experience”

Phone: 480-517-8380 or 1-866-511-8380 (outside of
Maricopa County)

E-maijl: instruction.helpdesk@riosalado.edu

www.riosalado.edu/helpdesks

Technology Helpdesk:

Assistance is available to help you work through any
technological barriers that may come up during your “Online
Experience” Phone: 480-517-8600 or 1-800-729-1197
(outside of Maricopa County) 24/7.

E-mail: technology.helpdesk@riosalado.edu

You can also do a live chat with our ‘Helpdesk Connect’
feature. Just visit:

www.riosalado.edu/helpdesks

Orientation:

A distance learning orientation video is available to give
you more information about the program and helpful hints
on how to be a successful distance student. Contact the
library at 480-517-8424 for your free copy.

Tutoring:

Our tutors help students prepare for tests, learn new
concepts, improve study techniques, and answer questions
about assignments. We offer tutoring services in the
following formats: online, via e-mail, by phone and/or
in-person.

For more information, call 480-517-8247 or 1-800-729-
1197 (outside Maricopa County) or visit us online.

www.riosalado.edu/tutoring
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Who to Contact...

Concerns

Academic Advising
Academic Appeal
Accident at Site
Adult Basic Education
Books

Career Services
Catalog

Class Schedule
Complaints & Grievances (staft)
Complaints & Grievances
(Grades/class/instructors)
Computer Assistance

Computer Labs

Concurrent Credit

Course Packets

Course Substitutions

Credit by Exam

Counseling

Degree Planning

Disability Resources and Services
Drop/Add Classes

Dual Enrollment

Financial Aid

Grade Change (Academic Appeal)
Graduation

Incomplete Grade

Insurance: Student Health
International Education

Job Hunting Skills

Library

Lost and Found

Name Change

Parking Tickets

Prior Learning Assessment
Personal Problems

Records

Registration

Scholarships

Sexual Harassment

Technology Helpdesk

Test Anxiety

Testing Information

Transcript Evaluation

Transcript Request

Transferring Courses

Tuition & Fees

Tutoring

Veterans Benefits

Withdrawing from College

Phone #

480-517-8580
480-517-8380
480-377-4555
480-517-8110

480-517-8710 or 1-800-584-8775

480-517-8481
480-517-8580
480-517-8540
480-517-8988
480-517-8380

480-517-8600
480-517-8450
480-517-8540
480-517-8243
480-517-8580
480-517-8560
480-517-8785
480-517-8580
480-517-8562
480-517-8540
480-517-8105
480-517-8310
480-517-8540
480-517-8540
480-517-8380
480-517-8175
480-517-8416
480-517-8481
480-517-8424
480-377-4555
480-517-8540
480-377-4555
480-517-8580
480-517-8785
480-517-8480
480-517-8540
480-517-8310
480-517-8988
480-517-8600
480-517-8540
480-517-8560
480-517-8580
480-517-8540
480-517-8580
480-517-8334
480-517-8247
480-517-8153
480-517-8540

Who to Contact

Student Enrollment Services/Advising

Instructional Helpdesk

Security

ABE/GED/ESOL

Bookstore

Career/Counseling Services

Student Enrollment Services/Advising

Student Enrollment Services/Records & Registration
Associate Dean, Student Enrollment Services
Instructional Helpdesk or Department Chair

or Vice President, Teaching and Learning
Technology Helpdesk

Computer Lab Helpdesk

Student Enrollment Services/Records & Registration
Course Support

Student Enrollment Services/Advising

Testing and Assessment Center

Counseling Services

Student Enrollment Services/Advising

Disability Services and Resources

Student Enrollment Services/Records & Registration
Academic Programs

Financial Aid Office

Student Enrollment Services/Records & Registration
Student Enrollment Services/Records & Registration
Instructional Helpdesk

Human Resources Office

International Education Office

Career/Counseling Services

Library

Security

Student Enrollment Services/Records & Registration
Security

Student Enrollment Services/Advising
Career/Counseling Services

Student Enrollment Services/Records & Registration
Student Enrollment Services/Records & Registration
Financial Aid

Associate Dean, Student Enrollment Services
Technology Helpdesk

Career/Counseling Services

Testing and Assessment Center

Student Enrollment Services/Advising

Student Enrollment Services/Records & Registration
Student Enrollment Services/Advising

Cashier’s Office

Tutoring

Veterans Affairs Office

Student Enrollment Services/Records & Registration
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Vocabulary for College
Survival: Terms You

Should Know

Academic Advisor: A person in the Academic Advisement
Department who is able to help you plan your course
of study and select appropriate courses to reach your
educational and career goals.

Adjunct Faculty: Part-time certified instructors.

AGEC: The Arizona General Education Curriculum (AGEC)
is a thirty-five semester credit “block” that you can complete
at Rio Salado College. Completion of the AGEC means
that you will have met the lower-division general studies
requirements at any of the Arizona public universities.

Assessment: Evaluation of student learning outcomes using
a variety of activities, such as quizzes, essays, examinations,
and final projects.

Associate Degree: A degree awarded for the completion
of a minimum of 60-64 credits selected to meet specific
requirements. Degrees designed for transfer to a university
include Associate in Arts (AA), Associate in Science (AS),
and Associate in Business (ABus). The Associate in General
Studies (AGS) allows more flexibility in course selection,
and the Associate in Applied Science (AAS) emphasizes a
particular occupational field. For a listing of degree types
please see Section 7.

Attachment: A file that is included with an e-mail message.
Oftentimes, the file must be saved to the desktop before it
can be opened.

Audit: To take a class for no credit. There are additional
charges for auditing.

Bachelor's Degree: A degree awarded by a four-year college.
The B.A,, B.S., BLS,, or B.A.S. requires approximately 120
credits.

Blog: A user-generated website where entries are made in
journal style. A blog provides interactive commentary on
a particular subject.

Catalog: The annual publication which explains college
policies, procedures, and programs, including course
descriptions.

Catalog Year: A policy that allows students who maintain
continuous enrollment to follow the program requirements
of the catalog year in which they began.

Certificate of Completion (CCL): A certificate awarded
for the completion of a specified career program.

Chat: Sometimes called IRC (Internet Relay Chat). Having
a conversation over the Internet by typing messages. As you
type your message, it can be seen on both your screen and
the person’s screen that you are chatting with at the same
time. Some Internet courses require students to participate
in a chat room session.

Class/Section Number: The five-digit code following the
subject code and course number in the schedule of classes
which identifies the location and time of the class (ENG101
13027).

College Work/Study: A form of financial aid based on
need, which provides the student with paid employment
while in school.

Communiversity: A collaborative effort between
community colleges and universities to provide students
access to a variety of certificate through Master degree
programs in one convenient location while maximizing the
number of community college transfer credits (up to 90).

Corequisite: Requirement(s) which must be met
concurrently with a course.

Counselor: A faculty member available to help you with
personal, career, or school-related questions.

Course Description: The brief, official statement of the
content and prerequisites and/or corequisites of each
course included in the catalog.

Course Number: The three-digit number following the
subject code which identifies a particular course, such as
ENGI101 First-Year Composition.

Credit Hour: Numerical unit assigned to a course based
on the amount of time spent in class.

Curriculum: A series of courses which meet a particular
academic or vocational goal. Also called a program of study.

Cursor: A small symbol, usually a blinking line, arrow, or
hand, which represents where you are currently positioned
on the computer screen. You can change the position of the
cursor by moving your mouse and clicking in a different
spot. When the cursor is in the shape of a small arrow;, it’s
called a “pointer” The two terms are often interchanged.

Distance Learning: Courses you can take any time, any place.

Drop/Add Period: The period during which you can make
changes in your schedule without penalty. The drop/add
period varies with the length of the class.

Dual Enrollment: A program, in which students take
classes at their high school, and earn high school and
college credit simultaneously. Classes are taught by high
school instructors who have the necessary professional
credentials to instruct community college classes.

Electives: Courses a student can select in order to complete
a program of study, sometimes with restrictions.

E-Mail: Electronic mail; a means of sending written
messages electronically.

ESF (Electronic Student File and Retention System):
An online advisement tool that students can access from
anyplace that they have web access. Through the use of ESF,
students have access to degree and certificate check sheets,
data about the arrival and evaluation of transcripts from
other institutions, and program admittance status.
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Grant: Student financial aid based on need. Grants do not
have to be repaid.

Hybrid Course: Hybrid courses are a combination of
online and classroom instruction.

Instructional Helpdesk: A college service that answers
questions about your course, helps contact your instructor,
provides RioLounge information, and helps work through
instructional issues that may arise during your "Online
Experience."

Internet: Classes on the World Wide Web. For more
information, visit our site at www.riosalado.edu.

Lower Division: First and second year college courses. Only
lower division courses are offered by the community colleges.

MCCCD or MCCD: Maricopa County Community
College District.

MEID (Maricopa Enterprise ID): A student’s username
assigned by RioLearn. Use your MEID to log into RioLearn
and my.maricopa.edu.

Mini Syllabus: A preview of course content including
course description, prerequisites, assignments and exams
and required course materials.

Mixed Media: Format which combines delivery
technologies; for example, print, audio or videotapes,
conference calling, or laboratory kits.

My.maricopa.edu: An online student center, allowing you
to access registration, transcripts, grades, financial aid,
payment options, personal information, class add, drop or
withdraw and more.

Netiquette: Rules of conduct that define polite behavior in
an e-mail and on the Internet.

Online: When you are connected to the Internet or an online
service, you are online. Online can also be used to describe
services that are available to you through the Internet.

Password: A secret word you use to gain access to a
computer system. Sometimes there are restrictions on the
types of characters you can use (i.e., letters, numbers, or
incidentals), as well as a maximum number of them.

Placement Tests: Tests to guide students into appropriate
Reading, Math, and English courses.

Prerequisite: A requirement which must be met before
enrolling in a specific class, usually the completion of a
lower-level class in the same subject.

Print Based: Format which uses printed material such as
textbooks, study guides, and supplemental readings.

Proctor: An individual (approved by the Rio Salado Testing
Center) who will supervise the student’s distance learning
midterms and finals when the student lives outside of
Maricopa County.

Required Course: A course needed to complete a certificate
or degree program.

Residential Faculty: Full-time certified instructors.

Restricted Electives: A listing of selected courses students
can choose from to complete a certificate or degree program.

RioLearn: An online course delivery system at Rio Salado
College.

RioLounge: An online student union for registered Rio
Salado students. www.riosalado.edu/riolounge

Schedule: The publication which includes class offerings
for a specific term and year.

Scholarships: Student financial aid based on academic
achievement, need, or acombination of factors. Scholarships
do not have to be repaid.

Site Supervisor: An employee of the college who oversees
Rio operations at locations in the community.

Student I.D. Card: Identification card issued to students
that contains student's name, MEID, and Student
identification number.

Student I.D. Number: A student's eight digit identification
number. Use your Student I.D. number when contacting
Rio Salado College.

Subject Code/Course Prefix: The three-letter abbreviation
which identifies the subject area of a course, such as ENG
for English courses.

Syllabus: A course outline and information on classroom
policies, tests, dates, and materials to be used in a class.

Technology Helpdesk: A college service that assists
students when they are having technical/computer related
problems while enrolled in an Internet course.

Transcript: An official record of a students course work
and grades.

Transfer Credit: Credit earned at other regionally
accredited institutions that is accepted at Rio Salado
College. Credits accepted in transfer do not necessarily
apply to all certificates and degrees.

Upper Division: Courses usually taken during junior and
senior years, offered at four-year institutions.

Username: A unique name used to access resources on a
computer. If you are registered for an Internet course, your
username, along with your password, allows you to get
access to course information and the messaging system. In
an e-mail address, the characters before the ‘@ symbol are
the username.

Withdraw: The process which allows a student to remove
themselves from a course(s) after the official drop date.
Procedures for withdrawal must be followed. The student’s
transcript will reflect the withdrawal.
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Study Skills

How to be an Active Learner

1.

Read Thoroughly

Always read all information enclosed in your course
materials packets and syllabi. These materials provide
valuable information such as: how to contact your
instructor, tutoring services, testing hours and locations,
assignments, and important college phone numbers.
For online information for study skills, go to:

www.riosalado.edu/counseling
Check Your Course Calendar
Know your due dates and last dates for exams.

Ask Questions

Do not wait until just before a due date to e-mail
your instructor with your questions. If you need
to get a message to your instructor in a very short
amount of time, contact the Instructional Helpdesk,
480-517-8380.

Use the RioLounge

For a successful start, review the three online
orientation topics found on the RioLounge. Additional
Information regarding Rio Salado's services and
success tips, can be found throughout the RioLounge.

www.riosalado.edu/riolounge
Stay on Track

Pace yourself so that you finish work by the due dates
without stressing yourself.

Complete Learning Activities

Choose to complete as many lesson learning activities
as possible, including practice exercises, self-checks,
etc.

Draft Assignments

Work off-line in a word processing application. Review
your work before you submit it. Remember to save a
copy of the assignment that you submit.

Utilize Feedback

Read all feedback on assignments by clicking on the
assignment in the gradebook. Use your instructor's
feedback to improve your work on upcoming
assignments.

How to Prepare for Exams

Use three simple steps and you will be ready for your
exams. Remember, you cannot cram at the last minute and
expect a passing grade. Many instructors build on concepts
throughout the semester and your study should do this
too.

1. Organize

o Summarize, condense, and make sense of all your
notes, homework, and previous tests.

o Develop your own organization system on an
outline, map, or whatever works for you.

o Use your syllabus as a guide.
o  Put deadlines and study time on your calendar.

o Important: do not be overwhelmed by the
material.

For online information on study skills, go to:

www.riosalado.edu/counseling
2. Review

o Review your lessons each week to put the material
into long-term memory.

o Use flash cards, highlighters, or whatever works
best for you.

o Important: review the material over several days
or weeks, not all at once.

3. Practice

o Make up practice questions and test yourself, or
work with a study group.

o Focus your study questions on what you do not
know.

o Important: Try to teach the material to someone
else and you will learn it much better yourself.
How to Manage Your Time
1. Geta calendar and mark important dates:
o Refer to syllabus for class deadlines.
o Schedule study time.
o Schedule family events.
o Schedule leisure time for yourself.
Create “to do” lists for each day.
Tackle the tough jobs first.
Set specific goals for each course.

Reward yourself after completing each task.

A

Monitor your “self talk” and do not beat yourself up if
you do not complete everything on your list.

16



10 Tips to Improve Your
Writing

1. Have a Purpose and a Plan.

If you are writing a business letter, a short story, or a
comedy skit, your purpose and plan will vary. Know your
purpose before you start and then create a plan to guide
your writing.

2. Know Your Audience.

If you are writing a legal brief for court, your words will be
dramatically different than if you are writing a children's
story. Direct your writing at the people who will read it.

3. Write Naturally.

Use words that feel right to you. Using complicated words
or slang, or misusing words can confuse the reader.

4, Use Nouns and Verbs!

Solid nouns and active verbs build the best sentences.
Overusing adjectives and adverbs is a common mistake by
beginning writers.

5. Do Not Overwrite.

With word processors and instant online blogs, it is too
easy to write and keep writing. Avoid the trap of saying too
much. It can turn off your readers.

6.Be Clear.

Reread your work aloud. Does it make sense? Do you or
others stumble over your words or question your ideas?

7. Revise and Rewrite.

Always try to leave your writing and come back to it with
fresh eyes. Good writers spend more time revising and
rewriting than creating an original draft.

8. Check Your Spelling and Grammar.

With the heavy use of text messaging today, it is easy to
forget how to spell. Use spell-check and carefully proofread
your work for grammar and punctuation.

9, Write What You Love.

If you write about your interests and passions, you will
produce material that shines with enthusiam—and this
captures readers.

10. Read Good Writing.
By reading works by strong writers (Harper Lee, John

Steinbeck, etc.), you will learn more about good writing—
and that is your goal, right?
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Balancing Work, Family, and School
1. Take care of yourself.

o  Eatabalanced diet

o Sleep 7-8 hours

o Exercise regularly

2. Get to know your classmates and you will discover
that you are not alone in your situation.
www.riosalado.edu/riolounge

Enlist your family’s support.
4. Use FREE college resources:

o Personal and career counseling:
480-517-8785

e Academic Advisement:
480-517-8580

o Tutoring:
480-517-8247 or 1-800-729-1197 (outside
Maricopa County)

o  Services for students with disabilities:
480-517-8562 or 480-517-8565 (TDD
phone for the hearing impaired)

5. Connect with resources for financial support:
o Financial aid
o Scholarships

«  Your employer

Academic Calendar
2010-2011

Rio Salado College will be closed on the
following holidays:

Monday, May 31st
Memorial Day

Monday, July 5th
Independence Day Observed

Monday, September 6th
Labor Day

Thursday, November 11th
Veterans’ Day Observed

Thursday and Friday,
November 25th and 26th
Thanksgiving Holiday Observed

Friday, December 24th
(closed at Noon) through
Saturday, December 25th

Winter Break Observed

Friday, December 31st
through Saturday, January 1st
New Year’s Holiday Observed

Monday, January 17th
Martin Luther King, Jr. Day

Monday, February 21st
Presidents’ Day

Term Start Dates:

Summer I:
5/17/2010 - 6/28/2010

Summer II:
7/6/2010-8/16/2010

Fall:
8/23/2010-12/20/2010

Spring:
1/10/2011 - 5/9/2011

18



SUPPORT SERVICES

Rio Salado prides itself on providing a positive and rewarding educational experience
for each student. Student Support Services provides all the necessary information and
assistance you need to succeed — in-person, online, and by phone. You will receive
academic advising, career counseling, instructional and technical support, and
tutoring. You also have the ability to purchase your textbooks and find valuable
information from our library efficiently and conveniently.
Academic success is more than just a possibility, it is a
reality. From registration to graduation, you're never

\ alone at Rio Salado.

www.riosalado.edu/current
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In This Section

Academic Advising

Student Course Placement Process
Bookstore
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Credit for Prior Learning
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STUDENT SUPPORT SERVICES

Academic Advising
(AR 2.2.6)

Academic advising assists students in the formation
of educational plans and goals. This is an ongoing
process of clarification, evaluation, re-clarification, and
re-evaluation.

The ultimate responsibility for making decisions about
life goals and educational plans rests with the student. The
academic advisor helps to identify and assess alternatives
and consequences.

The academic advisor also serves as a resource for
accurate information. The advisor is knowledgeable about
institutional policies, procedures, programs and resources
and assists students in making use of printed and online
materials.

Adpvisors are in a position to help students identify their
learning-related needs. Feedback received from advisors
could be beneficial and should be used in policy-making
decisions at all levels of the institutional administration.

With the help of an academic advisor, students will:

o gain an understanding of their academic abilities and
interests.

o be reinforced in their successes.

o be provided information regarding the nature and
purpose of higher education.

o be referred to counselors and other resources to
explore their interests, skills, abilities, and values.

o define and refine educational goals and objectives and
understand the consequences of alternative courses of
action.

o  consider alternative careers through counselors, work-
shops, seminars, and other resources.

o make course, certificate, and/or degree selections.
o understand and utilize placement test results.

o be encouraged to be active participants in their
educational planning and college life.

o be informed of support services that are available and
how to make an appointment, if appropriate.

o  be aware of transfer articulation arrangements.

« be informed about research results and general
perceptions of student experiences at the institution.

o  receive accurate printed materials on academic majors,
minors, and other degree and program requirements.

o be encouraged to use the technology which supports
the academic advising process.

Through Student Enrollment Services, students can speak
with an academic advisor by online live chat, e-mail,
telephone or in person. Academic advisors provide
assistance with:

«  Educational and career advisement
o Transcript evaluations

o Program admission information

o DPrior learning evaluations

«  Transferability/applicability

o Degree/certificate planning

o Development of an individual learning plan/
checksheet.

Once you meet with an academic advisor to set up a
checksheet, log onto the Electronic Student File System
(ESF) at: www.riosalado.edu/esf

The ESF system will provide you with online access to your
check sheet, your current class schedule, and a direct e-mail
link to your assigned academic advisor.

For more information, contact an academic advisor at

480-517-8580 or visit us online at:
www.riosalado.edu/advisement
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Student Course Placement

Process (AR 2.2.7)

Rio Salado, like all of the Maricopa Community Colleges,
uses placement testing to guide students into appropriate
reading, math, and English courses. All students must be
assessed before registration to determine their current skills
and knowledge levels in these three areas. An academic
advisor will help you interpret your assessment scores and
identify the courses that match your skill levels. Scores are
valid for two years and may be used at any of the Maricopa
colleges. However, an exempt score in reading does not
expire. Those who have successfully completed a course in
any of these three subjects may advance to the next level
without further testing. Placement tests are not admissions
test.

The Maricopa Community Colleges are committed to
providing students with opportunities for successful
academic experiences. Student academic achievement
is directly related to the proper initial course placement.
Students choosing to enroll will register for the courses
indicated by their English, mathematics, or reading course
placement tests, or in a lower level course. Initial course
placement should be discussed with an advisor or counselor
who is skilled in assessing the student's needs and factors
that affect student success.

Placement testing is free and offered throughout the year
at several locations, days, evenings and weekends. For a
pamphlet on preparing for the placement tests with sample
questions, you can either call Student Enrollment Services
at 480-517-8540, pick up a pamphlet at any Rio Salado
Service Center or you can view the pamphlet online at
www.riosalado.edu/testing.

A. Testing for Course Placement

1. Students will be required to complete course
placement tests under one of the following
conditions:

a. The student is taking his or her first college
credit English, reading and/or math course,
or any college course for which English,
reading or math is a prerequisite.

b. The student is pursuing a degree and does not
have current valid District approved course
placement scores on file or does not have
previous college credit in English, reading
and math.

c. The student does not have a high school
diploma or GED, and is applying for federal
financial aid.

d. The student for whom English is not the
primary language and is taking his or her
first English as a Second Language class is
required to take a test of English proficiency.

e. College may determine additional conditions
under which students would be required to
complete course placement testing. Contact
the college for additional conditions.

2. Students will be strongly encouraged to complete
a course placement test under any one of the
following conditions:

a. The student is taking a math course and has a
college-level prerequisite on file that is more
than five (5) years old.

b. The student is taking a college course
for which English, reading or math is a
prerequisite, and such credit is more than five
(5) years old.

3. Students MAY be exempt from a course placement
test if at least one of the following conditions

apply:
a. The student has earned an associate or higher
degree.

b. The student has earned college credits from
a regionally accredited college in English,
reading, and math with a grade of C or higher
and such credit is no more than five (5) years
old.

c. The student has currently valid District
approved course placement scores on file.

Note: Being exempt from taking a course placement test
does not exempt the student from fulfilling the minimum
graduation requirements.
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B. Course Placement

1. Students choosing to enroll in the courses
indicated will be advised and placed into courses
based on highest test or retest scores.

2. Students will be permitted one re-test in English,
reading or by math level after at least a 24-hour
waiting period. An additional re-test is permitted
one year from the date of student’s original or
re-test at any course placement testing site.

3. The vice president of student affairs or designee
may approve re-testing for students with special
needs or circumstances. The re-test date will then
serve as the date of record.

4. Students may request a Course Placement Waiver
from the appropriate department/division chair or
designee. The waiver will be granted at the chair/
designee's discretion. Additional testing may also
be required. The signed waiver will be noted on
the student’s electronic record.

C. Implementation of Policy

To ensure consistency of the course placement process
within the Maricopa Community Colleges:

o All colleges shall accept the same approved course
placement instruments.

o All colleges shall adhere to the same approved
cut-off scores.

o Course placement scores, with the exception of
the reading exemption, will be valid for two years
from the date of the original or re-test.

D. Evaluation

The Maricopa Community Colleges will provide an
ongoing evaluation of the course placement process. An
annual report shall be submitted to the Governing Board
to indicate the policy’s effectiveness noting the number of
students assessed, their placement scores and their success
in courses. Every three years a thorough review of the
policy and procedures shall be implemented, including
recommendations from the English, Reading and Math
Instructional Councils regarding cut-off scores course
placement assessment tools and procedures.
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Bookstore

480-517-8710
www.riosalado.edu/bookstore

The Rio Salado College Bookstore provides one-stop
shopping to meet your needs.

Bookstore Hours (subject to change):
Monday - Thursday: 9 a.m. - 7 p.m.
Friday: 9 a.m. - 5 p.m.

Saturday: 10 a.m. - 2 p.m.

3 Ways to Purchase Your Textbooks:

When purchasing textbooks, provide the course and section
number. All major credit cards are accepted.

1. Online at the conclusion of your Maricopa Online
registration or at www.riosalado.edu/bookstore

2. Bytelephone 480-517-8710 or 1-800-584-8775 (credit
card required)

3. In Person: 2323 W. 14th Street, Tempe, AZ 85281
Delivery Location Options:

o Any Maricopa Community College Bookstore within
1-3 business days. Prepay or pay when you pick up
your order.

«  Rio Salado computer lab sites and Rio West Valley (for
registered students only) for prepaid orders, within
1-2 business days.

o Your home or office within 1-3 business days within
Maricopa County or 3-7 business days outside
Maricopa County. Prepaid orders only. FedEx shipping
and handling charges apply.

The Bookstore is located at the Rio Salado College
Administrative Headquarters in Tempe.

Book Returns and Buyback:

Full refunds can be approved in person or by mail within
two weeks of the date of purchase or start date. Books
must be in the same condition as purchased and must be
accompanied by a receipt or invoice.

After 14 days or at the end of your course, you can sell back
books in person or by mail if books are in salable condition
(no missing pages or water damage). You can receive a price
quote in 1 to 2 business days by e-mailing a list of the author,
title, and ISBN to rio@bkstr.com.

To return books via mail, complete the Textbook Return
or Book Buyback Shipment Form and include your receipt.
Package the books securely to prevent damage during
transit. It is recommended to obtain a tracking number or
delivery confirmation to track receipt of your return.
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Career/Counseling Services

Counselors assist students to set personal, educational, and
career goals. Services are provided in-person, online, by
phone or chat.

o  Career Guidance: Career decision making, assessment
of interests, needs, personality traits, values.

o Career Information: Description of careers, market
outlook, educational requirements.

o Job Hunting Skills: Applications, resumes, interviewing,
strategies for networking, online job search.

o Academic Success: Time management, study skills,
management of test anxiety, college orientations.

o Personal Counseling: Stress management, motivation,
goal setting, or any other concern interfering with
academic work. Information on community services
and agencies.

o Resources: Online workshops and information on
personal development and academic success.

Career and College Success Classes:

CPD102AB  Career Exploration
CPD115 Creating College Success
CPD150 Strategies for College Success

For more information, please call 480-517-8785 or visit:
www.riosalado.edu/counseling

Locations for In-Person Counseling:

Student Enrollment Services
at Rio Tempe

2323 West 14th Street
Tempe, AZ 85281
480-517-8785

Rio Salado Lifelong
Learning Center
12535 Smokey Drive
Surprise, AZ 85374
480-377-4250

Communiversity @ Surprise
15950 West Civic Center Plaza
Surprise, AZ 85374
480-384-9000 or 866-330-6892

For additional in-person counseling locations, please visit:
www.riosalado.edu/counseling

Need Help with Your Career Decisions?

Rio Salados Career Services are designed with you, the
learner, in mind. Whether you are exploring your career
options for the first time, thinking of a career change, or
need to learn job search skills, our services can help you
reach your personal and professional goals.

For an appointment or counseling, call the location nearest
you or send us an e-mail.

o  Melanie Abts, M.Ed.

melanie.abts@riosalado.edu
e  Beatriz Cohen, M.C.

beatriz.cohen@riosalado.edu

Online Career Center

Career advice is also accessible online at Rio's Career
Center. Resources include steps for career planning, a guide
for career change and transitions, steps for job searching,
job management, business information, library career
resources, counseling services, and career videos for Rio
Salado students.

Contact Jacque Beale, M.C., Director of Career Services
and Online Career Center at:

jacque.beale@riosalado.edu
OR visit:

www.riosalado.edu/career
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Credit For Prior Learning

(AR 2.2.4)

The Maricopa Community Colleges recognize that learning
takes place in a variety of situations and circumstances.
Many students have significant, demonstrable learning from
experiences outside the traditional academic environment.
Therefore, prior learning, not life experience, is the basis
for the award of college credit.

Students may be awarded no more than 30 credit hours,
unless required by a specific program of study, within
the Maricopa Community Colleges using one or more of
the following assessment methods recommended by the
Council for Adult and Experiential Learning (CAEL) and
the American Council on Education (ACE):

o  Articulated Programs
o  Credit By Evaluation
o  College-Level Equivalency Examinations.

Credit awarded for prior learning does not count as hours
in residence for graduation requirements. Exceptions
may be granted at some MCCD colleges for their unique
programs of study. No more than 20 semester credit hours
may be applied to AGEC. Credit received through Prior
Learning Assessment is transferable within the Maricopa
Community Colleges but is not necessarily transferable
to other colleges and universities. Therefore, students are
strongly advised to meet with a program advisor or contact
the college or university they plan to attend.

For further information on Prior Learning Assessment,
contact the Admissions and Records Office/Office of
Student Enrollment Services.

A. Credit by Evaluation

The Maricopa Community Colleges offer credit by
evaluation. The American Council on Education (ACE)
evaluates military training and experiences as well as non-
collegiate sponsored training programs and recommends
credit awards based on this evaluation.

The number of credits listed in the ACE guide are
recommendations only. A college is not required to grant
a student the number of credits recommended. The credits
are included on a student’s transcript.

1. Educational Experiences in the Armed
Services

The Maricopa Community Colleges may award credit
for military experiences based on the ACE Guide to the
Evaluation of Educational Experiences in the Armed
Services. A student may receive college credit if:

a. training parallels a discipline area offered through the
Maricopa Community Colleges, and

b. credit meets a program requirement or is used as
elective credit.

Upon request, individuals who have successfully completed
Basic Training, four (4) credit hours in Physical Education
will be awarded as indicated in the ACE Guide and the
Community College of the Air Force Catalog. Official
documentation of military training is required.

2. College Credit Recommendation Service
(CREDIT)

ACE evaluates training programs offered by business,
industry, and government and publishes its credit
recommendations in The National Guide to College Credit
for Workforce Training. If a student has received training
which appears in the guide, he or she may receive college
credit if:

a. training parallels a discipline area offered through the
Maricopa Community Colleges, and

b. credit meets a program requirement or is used as
elective credit.

3. Departmental Credit By Evaluation

Students may apply for Departmental Credit By Evaluation
in certain courses by obtaining the appropriate form in
the Admissions and Records Office/Office of Student
Enrollment Services, and completing applicable paperwork
and other requirements of the college, including payment
of required fee. See fee schedule for appropriate fee. Fees
are not refundable if a student fails to obtain credit.

Students may not request:
a. the evaluation of a course a second time;

b. the evaluation of a course while currently enrolled in
the course;

c. to establish credit in a previously completed course;
and

d. to establish credit for a lower level of a course in which
credit has been received. Exceptions may be granted at
some MCCCD colleges for their unique programs of
study.
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Certain departments have additional requirements
which must be met before credit may be granted through
departmental credit by evaluation.

When credit is granted as outlined above, a notation of
"credit by evaluation,” and the number of credits will appear
on the student's transcript. These credits are not used in
computing the grade point average. Credit by evaluation
is transferable within the Maricopa Community Colleges,
but is not necessarily transferable to other colleges and
universities.

B. College-Level Equivalency Examinations

ACE has published credit recommendations for a number of
national standardized examinations such as the ones listed
below in the Guide to Educational Credit By Examination.

The Maricopa Community Colleges use these
recommendations as guidelines to award credit for
equivalent Maricopa Community Colleges coursework
as well as elective credit. Scores must be sent directly to
the Admissions and Records Office/Office of Student
Enrollment Services from the specific testing company(s)
before credit is awarded.

All equivalency is subject to future review and possible
catalog change.

1. Advanced Placement Examinations

Students who have taken an advanced placement course
of the College Entrance Examination Board (CEEB) in
their secondary school and who have taken an Advanced
Placement Examination of the CEEB may receive course
credit with a score of 3, 4 or 5. Scores must be received
directly from CEEB before credit is awarded.

English AP Recommendation:

Exam Score Credit Hours/Equivalency

English-Language 5o0r4 6 credit hrs/

and Composition ENGI01, ENGI00AA, AC, AD
eligible for Honors ENG102

English- 5o0r4 6 credit hrs/

Literature and ENGI01 ENHI110

Composition eligible for Honors ENG102

Math AP Recommendation:

Exam Score Credit Hours/Equivalency

Math-Calculus AB 5 40r3 MAT220 or MAT221

Math-Calculus BC 50r4 MAT220 or MAT221, and

MAT230 or MAT231, upon

completion of MAT241
Math-Calculus BC 3 MAT220 or MAT221
Computer Science 4or5’ CSC100

A and AB

2. College Level Examination Program

The Maricopa Community Colleges may award credit to
individuals who have received a score of 500 or more for
the 1986 version of the College Level Examination Program
(CLEP) General Examinations (610 on the 1978 version) and
who meet or exceed the American Council on Education
(ACE) recommended scores for awarding credit on the
CLEP subject examinations. The ACE credit-granting score
recommendation will be 50 (on the 20-80 scale) for all CLEP
computer-based exams beginning July 1, 2001.

Credit received through CLEP is transferable within the
Maricopa Community Colleges, but is not necessarily
transferable to other colleges and universities.

Rio Salado College and Paradise Valley Community College
are national CLEP test sites. For more information on
registering for the CLEP examinations, contact Rio Salado
College or Paradise Valley Community College.

English Composition:

Students pursuing credit for ENG101 must take the English
Composition with Essay. The Maricopa Community
Colleges do not award credit for ENG102 through CLEP
examination.

Foreign Languages:

Credit earned through CLEP examination for French,
German, and Spanish meets the language proficiency
requirements of the Maricopa Community Colleges.

For CLEP examinations taken prior to July 1, 2001, the
Maricopa Community Colleges will grant credit based on
the scaled scores indicated below:

Course Spanish French German Credit

101 40-49 39-48 39-45 4(101)

102 50-54 49-53 46-50 8 (101, 102)

201 55-61 54-62 51-59 12(101, 102,201)

202 62-80 63-80 60-80 16(101, 102,201, 202)

At the discretion of the individual college, an oral exam at
the 202 level may be administered.
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3. Defense Activity for Non-Traditional
Education Support Examination Program

The Maricopa Community Colleges may award credit
for the Defense Activity for Non-traditional Education
Support (DANTES) Examination Program to individuals
who meet or exceed the ACE recommended scores for
awarding credit on the DANTES subject examinations.
The Maricopa Community Colleges do not award credit for
ENG 102 through DANTES examination. Credit received
through DANTES is transferable within the Maricopa
Community Colleges, but is not necessarily transferable
to other colleges and universities. The Assessment Center
at Rio Salado College is a national test site. For additional
information on registering for DANTES examinations, call
480-517-8560.

4. American College Testing Proficiency
Examination Program

The Maricopa Community Colleges may award credit for
the American College Testing Proficiency Examination
Program (ACT-PEP) based on the scores earned.

5. Departmental Credit By Examination

Students may apply for Departmental Credit by
Examination in certain courses by obtaining the appropriate
form in the Admissions and Records Office/Office of
Student Enrollment Services, paying the required fee, and
completing the examination and other requirements of the
college. See fee schedule for appropriate fees.

Students may not request:

a. to challenge a course a second time;

b. to challenge a course while currently enrolled in the
course;

c. to establish credit in a previously completed course;
and

d. to establish credit for a lower level of a course in which
credit has been received.

Exceptions may be granted at some MCCCD colleges for
their unique programs of study.

Certain departments may have additional requirements
which must be met before credit may be granted through
departmental credit by examination.

Only grades of A, B, C, D, or P earned as a result of this
examination will be recorded on the student’s transcript.
Fees are not refundable after the examination has been
administered, regardless of results.

When credit is granted as outlined above, a notation of
“credit by examination,” a grade and the number of credits
will appear on the student’s transcript. The grade is used in
computing the grade point average.
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College Level Examination Program (CLEP)

Examination MCCCD
General Score Semester Equivalency
Hours
60 (Fall 2009 or later)
English Composition S, AL 3 With essay qualifies for ENG101

600 (1986 version),
500 (1978 version)

50 (July 1, 2001 or later),

Humanities 500 (prior to July 1, 2001) 6 Elective Credit
’ 50 (July 1, 2001 or later),
Mathematics 500 (prior to July 1, 2001) 3 MAT122
. 50 (July 1, 2001 or later), . .

Natural Sciences 500 (prior to July 1, 2001) 8 Elective Credit

. . . 50 (July 1, 2001 or later), ’ .
Social Sciences & History 500 (prior o July 1, 2001) 5 Elective Credit

Subject

Accounting, Principles of ACE Score 6 ACC Elective Credit
American Government ACE Score 3 POS 110
American Literature ACE Score 6 ENH241, 242
Analyzing & Interpreting Literature ACE Score 3 Elective Credit
Biology ACE Score 8 BIO Elective Credit*
Calculus (Calculus with Elem Functions) ACE Score 4 MAT221
Chemistry ACE Score 9 CHM Elective Credit*
College Algebra (1993)

(replaces College Algebra [1979]) ACE Score 3 MAT152
College Algebra - Trigonometry ACE Score 3 MAT152
English Literature ACE Score 3 Elective Credit
French Language 50-54 4 FRE101
French Language 55-61 8 FRE101, 102
French Language 62-65 12 FRE101, 102, 201
French Language 66-80 16 FRE101, 102, 201, 202
Freshman College Composition ACE Score 3 With Essay ENG101
German Language 39-45 4 GER101
German Language 46-50 8 GER 101, 102
German Language 51-59 12 GER101, 102, 201
German Language 60-80 16 GER101, 102, 201, 202
Human Growth & Development ACE Score 0 No Credit
Information Systems & Computer Applications ACE Score 3 CIS Elective Credit
Intro to Educational Psychology ACE Score 3 EDU Elective Credit
Introductory Business Law ACE Score 3 GBS Elective Credit
Introductory Psychology 50 3 PSY101
Introductory Sociology ACE Score 3 SOC101
Mathematics, College ACE Score 3 MAT142
Macroeconomics, Principles of . ACE Score 3 ECN211

(replaces Introductory Macroeconomics)
Management Principles of ACE Score 3 MGT Elective Credit
Marketing, Principles of ACE Score 3 MKT271
Microeconomics, Pr|n0|ples.of . ACE Score 3 ECN212

(replaces Introductory Microeconomics)
Spanish Language 50-54 4 SPA101
Spanish Language 55-65 8 SPA101, 102
Spanish Language 66-67 12 SPA101, 102, 201
Spanish Language 68-80 16 SPA101, 102, 201, 202
Trigonometry ACE Score 3 MAT182
U.S. History | - Early Colonization to 1877 ACE Score 6 HIS103
U. S. History Il - 1865 to the Present ACE Score 3 HIS104
Western Civilization | - Ancient Near ACE Score 6 HIS100, 101

East to 1648
Western Civilization Il - 1648 to the Present ACE Score 3 HIS102

*The general studies requirement in Natural Sciences (SQ and SG)
and Literacy and Critical Inquiry (L) are not satisfied by CLEP.
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Advanced Placement Credit

Examination Score McccD Semester
Hours
Art - History 5o0r4 ARH101, 102 6
3 ARH101 or 102 B
Art - Studio - Drawing 5) ART111, ART112 6
4 ART111 3
Art - Studio - General o) ART111, 112 6
4 ART112 3
Biology 5or4 BIO181, BIO182 8
3 BIO100 or Equivalent 4
Chemistry 5ord CHM151/151LL and CHM152/152LL or 8or9
CHM154/154LL
3 CHM151, 151LL 4
Computer Science A 50r4 CSC100 3
Computer Science AB 5or4 CSC100 3
Economics - Introductory Macroeconomics 5o0r4 ECN211 3
Economics - Introductory Microeconomics 5or4 ECN212 S
English - Language & Composition 5o0r4 ENG100AA, AC, AD and ENG101 6
English - Literature & Composition 5o0r4 ENG101 and ENH110 6
Environmental Science 5o0r4 No Credit 3
French - Language 54 0or3 FRE101, 102, 201, 202 16
French - Literature 54 0or3 FRE101, 102, 201, 202 16
German - Language 54 0r3 GER101, 102, 201, 202 16
German - Literature 54 o0r3 GER101, 102, 201, 202 16
History - American 5o0r4 HIS103, HIS104 6
History - European 5o0r4 HIS101, HIS102 6
3] 3
Japanese - Language 5) JPN101, 102, 201, 202 20
4 JPN101, 102, 201 15
3 JPN101 and 102 10
Latin - Language o) LAT101, 102, 201, 202 16
4 LAT101, 102, 201 12
3 LAT101, 102 8
Mathematics - Calculus AB 5,40r3 MAT220 or MAT221 4or5
Mathematics - Calculus BC MAT220 or MAT221 and MAT230 or MAT231
Sor4 upon completion of MAT241 81010
3 MAT220 or MAT221 4 or5
Music 5o0r4 MTC105 3
Physics B 50r4 PHY111, PHY112 8
3 PHY111 4
Physics C - Electricity & Magnetism 5,4,0r3 PHY 112 with laboratory course work 4
Physics C - Mechanics 5,4,0r3 PHY111 with laboratory course work 4
Political Science - American Government 5or4 POS110 3
Political Science - Comparative
" 5o0r4 POS140 B
Government and Politics
Psychology 5o0r4 PSY101 3
Spanish - Language 540r3 SPA101, 102, 201, 202 16
Spanish - Literature 5,40r3 SPA101, 102, 201, 202 16
Statistics 5,40r3 MAT206 3
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6. International Baccalaureate Diploma/Certificate
Students who present an International Baccalaureate Diploma/Certificate may qualify
for college credit. Maricopa Community Colleges grant credit for college-level courses
only. A grade of 5 qualifies a student to receive credit for one introductory course. No
credit is awarded for English B (English as a Second Language). Credit is awarded
according to the "International Baccalaureate Diploma/Certificate Credit" table.

International Baccalaureate Diploma/Certificate Credit

Examination Score Sem. Hrs. MCCCD Equivalency
Art/Design 7,6,0r5 6 ART111, 112
4 3 ART112
Biology 7,6,0r5 8 BIO181, 182
4 4 BIO182
Chemistry 7,6,0r5 9 CHM151, 152
4 4 CHM151
Economics 7,6,0r5 6 ECN211, 212
4 3 ECN211
English A 7,6,0r5 6 ENG101, ENG100AB, AC, AD
4 3 ENG100AB, AC, AD
English B No Credit None
Foreign Language A or B* 7,6,0r5 8 Foreign language 101, 102
4 4 Foreign Language 101
History - American 7,6,0r5 6 HIS103, 104
4 3 HIS103
History - European 7,6,0r5 6 HIS101, 102
4 3 HIS101
Human Geography 54,0r3 3 GCU102
Mathematics 7,6,5, 0r4 4 MAT221
Physics 7,6,0r5 8 PHY111, 112
4 4 PHY111
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C. Health Care Integrated Educational
System (HCIES) Credit for Prior Learning

National/Regional Credential Recognition

Students who have recognized credentials related
to healthcare may request an evaluation for course
competency equivalence on a case-by-case basis through
the Integrated Competency Assessment Network (ICAN).
For more information contact the ICAN office at 480-731-
8240 or by e-mail at ican@domail.maricopa.edu. Website:
http://healthcare.maricopa.edu/healthcarecourses.php.
When national or regional credentials are determined
to be equivalent to the competencies demonstrated
in corresponding courses, the recognition of external
credentials will fulfill graduation credit requirements for
the identified courses through Credit by Evaluation.

Credit by Examination and Credit by Skills
Demonstration Assessment

Healthcare students may apply for credit for prior learning
in certain courses. Specific information and required
forms can be found on http://healthcare.maricopa.edu/
healthcarecourses.php Credit by Examination in the
HCIESisdetermined through the use of HCIES Competency
Assessment Tests (CATs) and/or Skills Demonstration
Assessment under the direction of the HCIES Integrated
Competency Assessment Network (I CAN). Students may
apply for HCIES Health Care Pathway/Program Advanced
Placement in certain courses by obtaining the appropriate
form(s) in the Admissions and Records Office/Office of
Student Enrollment Services, paying the required fee(s),
and successfully completing the examination and/or skills
demonstration and other requirements of the college. See
fee schedule for appropriate fee. Fees are not refundable if a
student fails to obtain credit.

Students may not request:
a. to challenge a course a second time;

to challenge a course while currently enrolled in the
course;

c. to establish credit in a previously completed course;
or

d. to establish credit for a lower level of a course in which
credit has been received.

Certain healthcare pathways/programs have additional
requirements which must be met before credit may be
granted through HCIES credit by examination and credit
by skills demonstration assessment.

Grades of A, B, C, D or P, earned as a result of examination
or skills assessment will be recorded on the student's
transcript. Fees are not refundable after the examination/
skills demonstration has been administered, regardless of
results. A grade of P/Z is not used in computing the grade
point average.

Whencreditisgrantedasoutlinedabove,anotationof ‘CREDIT
BY EXAMINATION,” “CREDIT BY EVALUATION, or
“CREDIT BY SKILLS DEMONSTRATION” and the number
of credits will appear on the student’s transcript. If a grade
is assigned, it will be used in computing the grade point
average.

D. Transfer Credit
1. Transfer Creditinto MCCCD

A student entering into one of the Maricopa Community
Colleges after having attended another post-secondary
institution can have course work evaluated for transfer
credit. To be eligible for evaluation, course work must
appear on an official transcript from the institution that
offered the course work. The Admissions and Records/
Enrollment Services Office at the receiving institution will
complete a course-by-course evaluation for all submitted
transcripts upon student request. The award of transfer
credit shall not express or imply that all transfer credit will
be fully applicable toward all Maricopa associate’s degree
and certificate requirements. In addition, the age of credit
may be considered in applying credit towards degrees and
certificate programs. Transfer credit that may be applied
to meet associate’s degree and certificate requirements at a
Maricopa Community College is not necessarily transferable
to other colleges and universities. The processes and policies
that govern the award of transfer credit are as follows:

a. Inter-Institutional: Acceptance of courses that
fulfill requirements other than general education
is determined by individual Maricopa Community
Colleges. Credits accepted in transfer from other
Maricopa Community Colleges do not necessarily
apply to all Maricopa degree and certificate programs.

b. Maricopa Skill Center and the Southwest Skill
Center: The Maricopa Community Colleges have
agreements with the Maricopa Skill Center and the
Southwest Skill Center in limited areas of study.
Students who have participated in these agreements
may be granted credit for prior learning. No fees will
be assessed for credits awarded for prior learning.
Articulated course/program credit is transferable
within the Maricopa Community Colleges, but may
not necessarily be transferable to other universities
and colleges. Students should contact the Admissions
and Records/Enrollment Services Office for specific
items related to these agreements.
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Arizona Public Community Colleges and
Universities: A course that meets general education
requirements at any Arizona public community college
district or university will be accepted in transfer to
meet comparable general education requirements at
any of the Maricopa Community Colleges provided
the course was completed with a grade of C or
higher (2.0 on a 4.0 scale). On an exception basis,
P-grades may be allowed in the Arizona General
Education Curriculum (AGEC) for credit transferred
if documentation collected by the community college
indicates that the P-grade is a C or better. The P-grade
exception does not apply to credits awarded by AGEC
granting/receiving institutions.

Acceptance of courses that fulfill requirements other
than general education is determined by individual
Maricopa Community Colleges.

Domestic Institutions (U.S.): The evaluation and
award of community college transfer credit for course
work originating at U.S. institutions that are regionally
accredited will be based on official transcripts from all
institutions previously attended. Regionally accredited
institutions of higher education are those that are fully
accredited by New England Association of Schools
and Colleges, Middle States Association of Colleges
and Schools, North Central Association of Colleges
and Schools, Northwest Association of Schools and
Colleges, Southern Association of Colleges and Schools,
and/or Western Association of Schools and Colleges.
Courses from institutions that have earned candidate
status from a regional accrediting association will be
reviewed on a case-by-case basis.

The Admissions and Records/Enrollment Services
Office at the receiving institution will complete a
course-by-course evaluation for all submitted
transcripts upon student request, and will determine
the acceptance and applicability of transfer credit
toward associate’s degree and certificate requirements.

Foreign Institutions: Credits from foreign institutions
will be reviewed for acceptance. It is the student’s
responsibility to have all transcripts translated into
English and evaluated by an international Credential
Evaluation Service before submitting them to the
college.

Limitations on the Award of Transfer Credit:
Generally, the Maricopa Community Colleges will not
award credit for courses completed at institutions not
regionally accredited.

2. Transfer Credit from MCCCD

The Maricopa Community Colleges have developed formal
agreements to facilitate the transfer of credit to four year
colleges and universities. This is accomplished through
the development of course and program articulation
agreements. The Maricopa Community Colleges articulate
with private, public, and international baccalaureate degree
granting institutions that have achieved full accreditation or
candidacy status with a regional accreditation commission.
Maricopa transfer agreements are on behalf of the District as
a whole and not with individual colleges within the district.
Courses taken at any of the Maricopa Community Colleges
are equally transferable by institutions wishing to articulate.
Students planning to transfer to a university may be required
to submit official transcripts from all institutions attended.
The processes and policies that govern the transfer of credit
are as follows:

a. Inter-Institutional: Students who transfer from
one Maricopa Community College to another must
have transcripts sent to the receiving institution for
evaluation. Transcript evaluation will be conducted
upon student request. Acceptance of courses that
fulfill requirements other than general education
is determined by individual Maricopa Community
Colleges. Credits transferred from one Maricopa
Community College to another may not necessarily
apply to all Maricopa degree or certificate programs.

b. Arizona Public Community Colleges and
Universities: Maricopa is a participant in the Arizona
statewide transfer system. The aztransfer.com website
is the official source of information for the statewide
articulation agreements between the Arizona public
community colleges and universities (Arizona
State University, Northern Arizona University, and
University of Arizona). Included on the aztransfer.
com site is the course equivalency guide (CEG), which
shows how courses transfer from Arizona public
community colleges and tribal institutions to Arizona
State University, Northern Arizona University, and the
University of Arizona. The transferability of a course
does not indicate how the course will apply to meet
requirements for specific bachelor’s degrees. https://
www.aztransfer.com/cgi-bin/webobjects/admin_ceg

c. Domestic Institutions (U.S): The Maricopa
Community Colleges have transfer agreements with
U.S. universities and colleges that are regionally
accredited. These partnerships are formalized through
district-wide articulation agreements and are designed
to help students make a smooth transition when
transferring from one of the Maricopa Community
Colleges to a four-year college or university. To access a
list of institutions with which Maricopa has established
an articulation agreement, visit: http://www.maricopa.
edu/academic/ccta/artic/partner_list.php
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d. Foreign Institutions: The Maricopa Community
Colleges have agreements with colleges and
universities outside the United States that are
approved by the Ministry of Education or other
appropriate governmental agency. To access a list of
international agreements, visit: http://www.maricopa.
edu/academic/ccta/artic/partner_list.php

e. Limitations on the Transfer of Credit: Generally,
the following types of courses are not intended for
transfer. See an advisor for specific information.

« Remedial/developmental courses or courses
numbered below 100

o  Arizona government university courses
o  Cooperative education

o  Experimental courses

o Post baccalaureate courses

» Contractual training for business, industry,
and government

o Some forms of credit for prior learning

o Non-credit courses

E. Servicemen’s Opportunity College

The Maricopa Community Colleges recognize the unique
educational problems confronting many active duty military
personnel in attaining their educational goals. The colleges
have, therefore, established themselves as Servicemen's
Opportunity Colleges. This means that the colleges
recognize the peculiar needs of military personnel in that
they provide courses on the various military bases located
in Maricopa County and provide opportunities to complete
courses through non-traditional means when education is
interrupted by military obligations. Maricopa Community
Colleges maintain liberal entrance requirements, offer
maximum credit for educational experiences obtained
in the Military Services, and follow residency statutes
applicable to the special needs of servicemen. Maricopa
Community Colleges follow the recommendations
established by the American Council on Education. If, for
any reason, Maricopa Community Colleges' status as a
Servicemen's Opportunity College District is discontinued,
it will nonetheless maintain its commitment to students
previously enrolled. In addition, the option to enter into
a "contract for a degree" allows the community college, as
the college of record, to grant a degree upon completion of
twelve (12) credit hours at the college and the satisfaction
of graduation requirements.
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Disability Resources and

Services

Rio Salado provides information, resources, and services
which promote a successful learning experience for students
with disabilities.

Depending upon the disability and the resources that Rio
Salado has available, students with documented disabilities
may receive accommodations that include, but are not
limited to, text in alternative format, readers/scribes,
and extended test taking time. The College handles each
student's request on an individual basis, given a reasonable
timeframe.

For more information and/or to make an appointment,
please contact the Disability Resources and Services office at
480-517-8562 or 480-517-8565 (TTY phone for the hearing
impaired), via e-mail at: disability.services@riosalado.edu

or online at: www.riosalado.edu/disability_services.

Tutoring Services

480-517-8247 or
1-800-729-1197 (outside of Maricopa County)
www.riosalado.edu/tutoring

E-mail: tutoring@riosalado.edu

Smart students use tutors! Our tutoring services are
designed to help you succeed in college. Tutors help Rio
Salado students prepare for tests, learn new concepts,
improve study techniques, and answer questions about
assignments.

We offer tutoring services in multiple formats, depending
on the subject.

o  Online Tutor

e  E-Mail a Tutor
o Dial a Tutor

e Meet a Tutor

Honors Program

In an effort to recognize and encourage excellence in many
of our talented students, the College provides an Honors
Program. The program includes the President’s Honor Roll,
Phi Theta Kappa, special honors classes, scholarships, and
stipends.

Students who have completed 12 or more credits of
100- or 200-level college work at Rio Salado or another
MCCCD college with a GPA of 3.25 or higher are eligible
for membership in the Honors Program. Due to District
honors program procedures, honors tuition waivers are
only available during fall and spring semesters, not summer.
Scholarships and partial fee waivers are available to honors
students.

President’s Honor Roll

The honor roll is determined each fall and spring semester
and includes students who have achieved a grade point
average (GPA) of 3.75 or higher in twelve or more credits
during the preceding academic term. Honor roll students
receive a letter of congratulations from the College
President.

Phi Theta Kappa

Students who have completed 12 or more credits of 100-
or 200-level college work at Rio Salado with a cumulative
GPA of 3.25 or higher are eligible for membership in the
Alpha Theta Omicron chapter of Phi Theta Kappa, the
international honor society for two-year colleges. Active
members can enjoy recognition, fellowship, leadership,
service, and/or travel opportunities on a regional and/
or national basis. In recent years, the chapter ranked
Third Runner-Up Internationally from more than 1,200
participating chapters in the United States, Canada,
Germany, and other countries.

For more information on the Honor Roll or Honors
Program, write the Honors Program Coordinator, Rio
Salado College, 2323 W. 14th Street, Tempe, AZ 85281-
6950, or call 480-517-8284. For more information on Phi
Theta Kappa, write the Phi Theta Kappa Advisor at the
same address or call 480-517-8284.

36



STUDENT SUPPORT SERVICES

Instructional Computing

Serving the General Public

With Rio Salado, updating your computer skills is flexible,
convenient, and fun.

o The Rio Salado Computer Labs are located
valley-wide.

« Rio Salado computer classes can be taken from your
home, office, or at one of five computer labs.

o For computer technology questions and inquires, call
480-517-8600.

o Computer Technology certificate and degree programs
available. For a complete listing visit:
www.riosalado.edu/computers

Internet and Print-Based Courses

Students work at one of the Rio Salado computer labs or
from their home or office if they have the appropriate
hardware and software. Each lab is staffed with computer
instructors and lab assistants who are there to help with
questions and provide support.

Computer Labs

Rio Salado College has a number of computer labs
conveniently located throughout the Phoenix metropolitan
area. For a complete listing of locations and hours, please
visit:

www.riosalado.edu/labs

Computing Resources

o Valley-wide accessibility

o  Computer Lab Helpdesk for student questions

o Over 90 personal computers available throughout
the valley

o Internet access

Library Services

480-517-8424 or
1-866-670-8420 (outside of Maricopa County)
www.riosalado.edu/library

Online:
e Available 24x7

o  Full-text databases of magazines, journals, newspapers,
encyclopedias, and images

o  Full-text electronic books
e  24x7 'Ask a Librarian' chat
o E-mail the library staft

e  Online tutorials

In-Person:

Rio Tempe, 2nd Floor, 2323 W. 14th Street, Tempe, AZ
85281

e Check out of books and DVDs
o Interlibrary loan services
o  Reference assistance

o Borrowing privileges from any Maricopa Community
College library

o Your student I.D. card is also your library card

International Education

You can make lifelong friends and gain valuable cultural
experiences through Rio Salado’s International Education
opportunities such as Study Abroad. We are here to assist
you in any way if you are an international student or a
domestic student wanting to study abroad.

For international students, we offer:

o Personalized admission assistance
o  New student orientation

o Housing information

e Transfer information

For domestic students, we offer:

o Study Abroad — long and short term programs
o  Earn transferable college credit while living abroad
o Spanish immersion in Mexico

480-517-8416

www.riosalado.edu/international
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Community Services

Adult Basic Education

Do you know someone who needs to improve their
basic education, prepare to take the GED exam, or learn
English? We offer a variety of classes at numerous locations
throughout Maricopa County and they meet during
convenient daytime and evening hours. Classes are self-
paced. Instructors work with students to identify their
individual learning goals and to develop plans to reach
those goals. Books and materials are provided for students
to use in the classroom.

o Adult Basic Education (ABE)
» General Educational Development (GED)
« English Language Acquisition for Adults (ELAA)

To be eligible, students must be 16 years of age or older, not
enrolled in public school, and be able to verify legal status.

These programs are brought to you by the Arizona
Department of Education, Adult Education Services, in
partnership with Rio Salado College.

For more information, contact us today!
480-377-4050 or 480-517-8110

www.riosalado.edu/abe

Adults Achieving a College Education (ACE)
Program

Are you interested in taking community college classes
while you also study for a GED diploma? If so, the Adult
ACE Program is just for you. This cohort-based program
is modeled after the high school ACE model at the other
Maricopa Community Colleges. It is designed to offer
similar scholarship opportunities to students in Rio
Salados Adult Basic Education Program. Along with the
cohort model, other signiificant elements of the program
include: full scholarships, assistance with books, support
services such as customized advisement and tutoring,
and supplementary workshops in practical matters such
as career exploration, personal finance, and parenting.
Contact 480-377-4064 for more information.

Monterrey Tech Computer Program

English fluency is no longer a prerequisite for learning
computing thanks to a partnership with Monterrey Tech
of Mexico. Rio Salado now offers a program for Spanish-
speaking adults who want to gain skills in computer and
software use. Courses are offered at various sites around
Maricopa County. Contact 480-517-8417 for more
information.

Division of Public Service

KJZZ/KBAQ

KJZZ (91.5FM) and KBAQ (89.5FM) are services of Rio
Salado College. KJZZ features a format of news and jazz,
while KBAQ concentrates on classical music. Both stations
showcase the best programs from National Public Radio
and other sources, and supplement them with award-
winning local productions.

www.kjzz.org or www.kbaq.org

Sun Sounds of Arizona-Radio Reading Service

Sun Sounds of Arizona, an information access service,
provides audio access to printed information including
newspapers, magazines, advertisements, and other textual
materials, 24/7, for anyone who cannot read due to visual,
physical, or learning disabilities. Service is available with
a special receiver and on HD radio, online, or on the
telephone at no charge. For information on volunteering,
applying for service, or listening, visit: www.sunsounds.org
or call 480-774-8300.

MCTV

MCTYV, a digital television channel in partnership with Cox
Communications, serves as the primary television media
outlet for MCCCD, the largest community college district
in the United States with over 200,000 students in 10
colleges throughout Maricopa County. Subscribers to Cox
Digital Television in Maricopa County can view MCTV on
Cox Channel 115.

Rio Salado Lifelong Learning Center

The Rio Salado College Lifelong Learning Center, located
at 12535 Smokey Drive in Surprise, Arizona, offers a
variety of computer classes in a state-of-the-art learning
lab, community college courses, and provides other non-
credit classes to meet community needs. The center is also
home to RISE Learning for Life.

RISE is a locally-based program serving the Northwest
Valley. RISE offers individuals a unique opportunity to
design, administer, and enjoy intellectually stimulating
classes. Members of RISE also learn outside of class
through free lecture series, travel programs, social events,
and informal sessions with a network of compatible
friends. The program offers college-level learning
experiences but requires no tests, homework, or credit
classes. It’s a wonderful way to expand your horizons and
meet new, interesting people. For more information, call
480-377-4250.

Rio Salado College - Getting Involved in the
Communities We Serve!

For more information about these programs/services and
others, go to:

www.riosalado.edu/communityservices

38



INFORMATION

Find out everything you need to know to enroll at Rio Salado -- whether you are a
new or returning student, a lifelong learner, a busy professional, a dual-enrollment
high school student or an international student. Rio Salado provides you access
to all the tools you need to be successful. College representatives are trained
to assist you with: general college information, tuition and

fee information, registration, prerequisite approval,
transcript requests, basic course selections, and
\ much more.
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Registration (AR 2.2.8)

Students must register according to the dates indicated, and
in the manner described in the college class schedule. To be
eligible for registration, students must have completed the
appropriate steps listed under the Admissions section. The
college may allow early or priority registration. Tuition
and fees must be paid or payment arrangements made by
the due date to secure class enrollment. Students may not
attend a class for which they are not registered.

The colleges reserve the right to enroll students in courses.
The final decision for admission to any class for students
admitted under Section 2 of AR 2.2.1 will be determined by
the designated college administrator in consultation with
the department chairperson and/or faculty.

Registration Checklist

When you contact Rio, have the following information
ready:

1. Student Identification Number. (Note: See page
52 for more information regarding Social Security
Numbers.)

Course prefix, number, title, and course start date.

Credit card number (MasterCard, Visa, American
Express, Discover/Novus) and expiration date.
Payment can also be made by check, money order or
eCashier.

4. Placement test scores for English, reading, or math or
proof of prerequisite.

5. Atranscript must be submitted for prerequisite courses
taken outside MCCCD.

Online Using Ww

My.maricopa.edu is an online self-service hub. New and
continuing students can register and pay online using this
tool. (For payment information, see page 56.) To register
for classes, first visit www.riosalado.edu/schedule to select
courses and build a worksheet. Print the worksheet and
follow these steps:

New Students: Go to my.maricopa.edu and:

1. Click "First Time Users Start Here" (MEID will be the
student's username.)

2. Follow Steps 1-6 below.

Continuing Students Who Know Their MEID: Login to
my.maricopa.edu and:

1. Scroll to Admissions and verify admission to Rio
Salado College. If Rio Salado is already listed, skip to
step #3.

2. To add Rio Salado College, click MCCCD Admissions
and Choose Rio Salado as the college.

3. Select Degree and Certificate Programs for credit-
based courses.

4. Select the attendance term.

Continue the new enrollment process, completing all
required fields.

6. Add a class by entering the course number (Course
NMR) from the completed worksheet.

By Phone

Call 480-517-8540 (or out-of-state 1-800-729-1197). You
may register by phone during the following hours:
Monday - Thursday 8:00 a.m. - 7:00 p.m.
Friday - 8:00 a.m. - 5:00 p.m.

The office may be closed on occasional Friday

afternoons. Please check our website for current hours
of operation: www.riosalado.edu/selfserve

Saturday 8:00 a.m. - 2:00 p.m.
In Person

Come to the Rio Tempe office or to the nearest Rio office.
At Rio Tempe, you may also pay by cash. (Note: if paying
with cash, exact change is required on Saturday.) Student
Enrollment Services hours are:

Monday - Thursday 8:00 a.m. - 7:00 p.m.
Friday - 8:00 a.m. - 5:00 p.m.
The office may be closed on occasional Friday

afternoons. Please check our website for current hours
of operation: www.riosalado.edu/selfserve

Saturday 8:00 a.m. - 2:00 p.m.

By Mail/Fax

1. Complete a Student Information Form.
2. Select your course/s.

3. Mail your completed form and copy of your placement
test scores (if registering for English, reading, or
math), along with payment to: Rio Salado College,
ATTN: Registration; 2323 West 14th Street; Tempe,
AZ 85281; or fax completed Student Information
Form, with credit card number, expiration date, and
security code to 480-517-8199.
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Cancellations, Drop/Add,
and Withdrawals

Class Cancellation

Rio Salado College reserves the right to cancel classes
based on class size; to make other changes as college
needs require; and to change, without notice, any of the
information, requirements, and regulations published in
the class schedule.

Drop/Add

During the drop/add period, students may revise
their schedules. These changes can be made online at
my.maricopa.edu, by calling Student Enrollment Services
at 480-517-8540 or in person at a Rio Salado site. For 13-15
week classes, after the drop/add period, students may be
permitted to change their schedule only after consultation
with the instructors involved. Deadlines for full refund and
tuition/fee cancellation are published each semester in the
class schedule. When registering for “flex start” classes,
which start every week, registration must be received by
the Monday of the start date.

Withdrawals

A student who must withdraw from a class after the drop/
add period must inform Student Enrollment Services.
Failure to withdraw officially may result in a punitive grade
on a transcript and responsibility for any unpaid tuition
and fees. Call 480-517-8540 for withdrawal information.

Admission/Registration/
Enrollment
Admission Policy (AR 2.2.1)

Persons meeting the admissions criteria may attend any
Maricopa Community College of their choice. Falsification
of any admission materials or official college records may
be cause for denial or cancellation of admission. Exceptions
to the admissions policies may be requested through the
Admissions and Standards Committee. Admission is
determined in accordance with statelaw (ARS §§15-1805.01
and 15-1821) and regulations of the Maricopa Community
Colleges Governing Board.

Admission Classifications

A. Admission of Regular Students

Admission to the community college in Arizona may
be granted to any person who meets at least one of the
following criteria:

1. Is a graduate of a high school, which is accredited by
a regional accrediting association as defined by the
United States Office of Education or approved by a
State Department of Education or other appropriate
state educational agency.

2. Has a high school certificate of equivalency.

3. Isatleast 18 years of age and demonstrates evidence of
potential success in the community college.

4. Is a transfer student in good standing from another
college or university.

B. Admission of Students Under 18 Years of
Age

1. Admission to the community colleges in Arizona shall
be granted to any student who is under age 18 and who
completes course prerequisites and meets any one of
the following requirements:

a. acomposite score of 93 or more on the Preliminary
Scholastic Aptitude Test (PSAT).

b. acomposite score of 930 or more on the Scholastic
Aptitude Test (SAT).

c. a composite score of twenty-two or more on the
American College Test (ACT).

d. a passing score on the relevant portions of the
Arizona Instrument to Measure Standards test
(AIMS).

e. The completion of a college placement test
designated by the community college district that
indicates the student is at the appropriate college
level for the course.

f.  is a graduate of a private or public high school or
has a high school certificate of equivalency.

43



REGISTRATION INFORMATION

2. A community college may limit the number of semester
hours in which the student may enroll to not more
than six (6) credit hours.

3. Home schooled students are exempt from this sub-
section.

4. A student shall not be denied admission because of
age, lack of a high school diploma or high school
certificate of equivalency, grade in school, lack of
permission of school officials or lack of concurrent
enrollment in a public or private school, if the student
has achieved at least a specified score on a college
entrance examination.

C. Specialized Vocational/Training Program

Students who enroll in vocational courses may be admitted
on an individual basis with the approval of college officials
if the student meets the established requirements of the
courses for which the student enrolls and the college
officials determine that the student’s admission is in the
best interest of the student.

D. Western Undergraduate Exchange Program

The Western Undergraduate Exchange (WUE) program is
a student exchange program coordinated by the Western
Interstate Commission for Higher Education (WICHE)
and administered by the Arizona Board of Regents.
Through WUE, students who reside in western states
(Alaska, Arizona, California, Colorado, Hawaii, Idaho,
Montana, Nevada, New Mexico, North Dakota, Oregon,
South Dakota, Utah, Washington, and Wyoming) and meet
the eligibility requirements, pay 150 percent of the regular
resident tuition plus fees. Students must mark prominently
on the Student Information Form that they seek admission
as WUE students. Students may not apply as out-of-state
students and expect to receive the WUE tuition rate after
admitted. Once admitted as WUE students, students may
not petition for in-state residency. Further information
may be obtained from the Admissions and Records Office/
Office of Student Enrollment Services.

E. Admission of F-1 Nonimmigrant Students

Prospective students should contact the Admissions and
Records Office/Office of Student Enrollment Services or
designated office for the international student application
form(s). When completed, the form(s) should be returned
to the Admissions and Records Office/Office of Student
Enrollment Services or the International Education office
with all requested supporting documents. After the file
has been reviewed, a notice will be sent to the applicant
indicating either acceptance or denial of admission.

To be guaranteed consideration for admission, all
application materials must be received by July 1 for the fall
semester and November 1 for the spring semester.

Prospective students seeking admission based on F-1
nonimmigrant status must provide proof of secondary
school completion with documentation comparable to
a United States high school diploma or higher degree. It
is recommended that F-1 nonimmigrant students have
graduated in the upper 50% of their secondary school
(high school or equivalent) in order to ensure success in
academic classes at this college. Applicants for admission
to the college must have high school and college (if
applicable) transcripts sent directly from the high school
or college to the Admissions and Records Office/Office
of Student Enrollment Services or designated office. In
addition, it is the applicant’s responsibility to have all
transcripts translated into English and evaluated by a
foreign credential evaluation service if necessary.
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Admission to Academic Programs

Applicants who wish to enroll in an academic program
at the college must present evidence of English
language proficiency. If the Test of English as a Foreign
Language (TOEFL) is used to satisfy this requirement,
the applicant must attain a score of at least 500 (on
the paper-based TOEFL) or 61 (on the internet-
based TOEFL, known as the iBT). If the International
Language Testing System (IELTYS) is used to satisfy this
requirement, an IELTS overall Band Score of 5.5 or
better is required, and a minimum IELTS individual
Band Score of 5.0 on each module is recommended.
The dean or director of Admissions and Records/
Enrollment Services of the college may accept other
proof of English language proficiency for admission
purposes, such as the ASSET, ACCUPLACER,
COMPASS or CELSA tests.

Admission to an Intensive English Program

Applicants for admission to an Intensive English
Program are advised to check with individual colleges
for their respective admission requirements. Applicants
must provide evidence of at least an intermediate
command of English by way of one or more of the
following criteria:

a. At least six years of English language instruction
as shown by the applicant’s school transcript(s);

b. A minimum TOEFL score of 400 (on the paper-
based TOEFL) or 23 (on the internet-based test);

c. An original letter of recommendation from a
teacher, school principal or headmaster/
headmistress, or the director of an English
language institute attesting to the applicant’s
proficiency at the intermediate level;

d. Other credentials, test scores, interview results,
or evidence accepted by the coordinator of
an intensive English program or the college’s
responsible designee. Students admitted to an
Intensive English Program will not be allowed to
enroll in courses outside those officially designated
as part of the program unless and until they
have met all of the prerequisites or other course
requirements.

e. Foreign students under certain types of visas may
need special permission to enroll and should
contact the appropriate college official.

Financial Support

Evidence of financial support will be required prior
to issuance of the I-20 form. The colleges have no
scholarship or financial aid provisions for foreign
students; therefore, students must be fully prepared
to meet the necessary financial obligations for the full
time they will be in the United States. The colleges
estimate a student’s average expenses for 10 months to
be:

Tuition and fees: $ 7,570 (1)
Living Expenses: 10,140 (2)
Books: 1,200 (3)
Health Insurance: 1,000 (4)
Total $19,910 (5)

Dependent Financial Guarantee

Evidence of financial support for dependents of F-1
students (spouse and dependent children) is also
required: $5,000 for the first dependent and $2,500 for
each additional dependent.

Health Insurance

All F-1 students who have an I-20 issued by one of
the Maricopa Community Colleges are required
to purchase the Maricopa Community Colleges’
international student health insurance plan. Health
insurance coverage for dependents of F-1 students
is highly recommended. The Maricopa Community
Colleges contracts with an insurance provider annually
to offer a health insurance plan for F-1 students. For
more information contact the college Admissions and
Records Office/Office of Student Enrollment Services
or designated international student office.

Footnotes:
(1) Based on 2009-2010 tuition and fee schedule.

(2) Based on estimated living expenses for 2 semesters
(10 months).

(3) Based on average new and used textbook prices.
Assumes books are sold at the end of the semester.

(4) Based on 2009-2010 insurance premiums for the
mandatory Maricopa Community Colleges’International
Student Health Insurance Plan.

(5) Applicants must provide evidence of this minimum
amount of financial support before an I-20 is issued.
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Admission Information (AR 2.2.2)

Students must file a Student Information Form with
the Admissions and Records Office/Office of Student
Enrollment Services at the college of attendance. There is
no charge for this service.

A. Student Status

1. Freshman - A student who has completed fewer
than 30 credit hours in 100-level courses and
above.

2. Sophomore - A student who has completed 30
credit hours or more in 100-level courses and
above.

3. Uncdlassified - A student who has earned an
associate degree or higher.

B. Student Ildentification Number

Disclosure of the social security number is voluntary (ARS
§15-1823). However, students must use social security
numbers for reporting information pertaining to potential
educational tax credits and for processing federal financial
aid applications and Veterans Administration benefits.

C. Residency for Tuition Purposes (Appendix S-1)

All students are classified for tuition purposes under one of
the following residency classifications:

1. Maricopa County resident
2. Out-of-County resident

3. Out-of-State resident (including F-1 non-immigrant
students)

4. Unclassified, Out-of-County, Out-of-State (1-6 credit
hours system-wide)

Residency for tuition purposes is determined in accordance
with state law (ARS §§15-1801et seq.) and regulations of the
Maricopa Community Colleges Governing Board. All of
the Maricopa Community Colleges are subject to the above
statutes and regulations. Students who have questions
about their residency should contact the Admissions and
Records Office/Office of Student Enrollment Services for
clarification.

Implementation

A.

Domicile status must be established before the
student registers and pays fees. It is the student's
responsibility to register under the correct
domicile status.

Enforcement of domicile requirements shall
be the responsibility of the Chancellor of the
Maricopa Community Colleges. The Chancellor
has charged the Director of Admissions and
Records or other designee at each college to make
the initial domicile classification. In determining
a student's classification, the college may consider
all evidence, written or oral, presented by the
student and any other information received from
any source which is relevant to determining
classification. The college may request written
sworn statements or sworn testimony of the
student.

A request for review of the initial classification
may be made to a District review committee. The
request must be in writing, signed by the student
and accompanied by a sworn statement of all facts
relevant to the matter. The request must be filed
with the admissions officer of the college within
ten days of receipt of notification of classification
as a non-resident. Failure to properly file a
request for review within the prescribed time
limit constitutes a waiver of review for the
current enrollment period. The decision of the
review committee shall be final.
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Definitions

Armed Forces of the United States means the Army,
the Navy, the Air Force, the Marine Corps, the Coast
Guard, the commissioned corps of the United States
Public Health Services, the National Oceanographic
and Atmospheric Administration, the National Guard,
or any military reserve unit of any branch of the Armed
Forces of the United States.

Continuous attendance means enrollment at one
of Maricopa Community Colleges as a full-time or
part-time student for a normal academic year since
the beginning of the period for which continuous
attendance is claimed. Students need not attend
summer sessions or other such intersession beyond the
normal academic year in order to maintain continuous
attendance.

Maricopa County resident means an individual who
has lived in Maricopa County for at least fifty (50)
days before the first day of classes of the semester.
In-state residency must be established prior to country
residency for those moving from other states. Refer to
section C for guidelines.

Domicile means a person's true, fixed, and permanent
home and place of habitation. It is the place where he
or she intends to remain and to which he or she expects
to return when he or she leaves without intending to
establish a new domicile elsewhere.

Emancipated person means a person who is neither
under a legal duty of service to his parent nor entitled
to the support of such parent under the laws of this
state.

Full-time student means one who registers for at least
twelve (12) credit hours per semester.

Part-time student means one who registers for fewer
than twelve (12) credit hours per semester.

Parent means a person's father, or mother, or if
one parent has custody, that parent, or if there is no
surviving parent or the whereabouts of the parents
are unknown, then a guardian of an unemancipated
person if there are not circumstances indicating
that such guardianship was created primarily for the
purpose of conferring the status of an in-state student
on such unemancipated person.

Criteria for Determining Residency

In-State Student Status

A.

C.

Except as otherwise provided in this article, no person
having a domicile elsewhere than in this state is
eligible for classification as an in-state student for
tuition purposes.

A person is not entitled to classification as an in-state
student until the person is domiciled in this state for
one year preceding the official starting day of the
semester, except that a person whose domicile is in this
state is entitled to classification as an in-state student if
the person meets one of the following requirements:

1. The person’s parent's domicile is in this state and
the parent is allowed to claim the person as an
exemption for state and federal tax purposes.

2. The person is an employee of an employer which
transferred the person to this state for employment
purposes or the person is the spouse of such an
employee.

3. The person is an employee of a school District
in this state and is under contract to teach
on a full-time basis, or is employed as a full-
time non-certified classroom aide, at a school
within that school District. For purposes of this
paragraph, the person is eligible for classification
as an in-state student only for courses necessary
to complete the requirements for certification by
the state board of education to teach in a school
District in this state. No member of the person’s
family is eligible for classification as an in-state
student if the person is eligible for classification
as an in-state student pursuant to this paragraph,
unless the family member is otherwise eligible for
classification as an in-state student pursuant to
this section.

4. The persons spouse has established domicile in
this state for atleast one year and has demonstrated
intent and financial independence and is entitled
to claim the student as an exemption for state
and federal tax purposes or the persons spouse
was temporarily out of state for educational
purposes, but maintained a domicile in this state.
If the person is a non-citizen, the person must
be in an eligible visa status pursuant to federal
law to classify as an in-state student for tuition
purposes.

The domicile of an unemancipated person is that of
such person's parent.
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An unemancipated person who remains in this state
when such person's parent, who had been domiciled
in this state, removes from this state is entitled to
classification as an in-state student until attainment
of the degree for which currently enrolled, as long as
such person maintains continuous attendance.

A person who is a member of the Armed Forces of
the United States and who is stationed in this state
pursuant to military orders or who is the spouse or a
dependent child of a person who is a member of the
armed forces of the United States and who is stationed
in this state pursuant to military orders is entitled
to classification as an in-state student. The student
does not lose in-state student classification while in
continuous attendance toward the degree for which he
or she is currently enrolled.

A person who is a member of the armed forces of
the United States or the spouse or a dependent of
a member of the armed forces of the United States
is entitled to classification as an in-state student if
the member of the armed forces has claimed this
state as the person's state of home record for at least
twelve consecutive months before the member of
the armed forces, spouse or dependent enrolls in a
university under the jurisdiction of the Arizona Board
of Regents or a community college under jurisdiction
of a community college district governing board. For
purposes of this subsection, the requirement that a
person be domiciled in this state for one year before
enrollment to qualify for in-state student classification
does not apply.

A person who is honorably discharged from the
armed forces of the United States shall be granted
immediate classification as an in-state student on
honorable discharge from the armed forces and, while
in continuous attendance toward the degree for which
currently enrolled, does not lose in-state student
classification if the person has met all of the following
requirements:

1. Declared Arizona as the person's legal residence
with the person's branch of service at least one
year prior to discharge from the armed forces.

2. Demonstrated objective evidence of intent to be a
resident of Arizona which, for the purposes of this
section, include at least one of the following:

a. An Arizona driver license.
b. Arizona motor vehicle registration.

c. Employment history in Arizona.

o

Arizona voter registration.

e. Transfer of major banking services to
Arizona.

f.  Change of permanent address on all pertinent
records.

g.  Other materials of whatever kind or source
relevant to domicile or residency status.

3. Filed an Arizona income tax return with the
Arizona Department of Revenue during the
previous tax year.

H. ApersonwhoisamemberofanIndian tribe recognized

by the United States Department of the Interior whose
reservation land lies in the state and extends into
another state and who is a resident of the reservation
is entitled to classification as an in-state student.

Alien In-State Student Status

A. An alien is entitled to classification as an in-state

refugee student if such person has been granted
refugee status in accordance with all applicable laws of
the United States and has met all other requirements
for domicile.

In accordance with the Illegal Immigration Reform
and Immigrant Responsibility Act of 1996 (PL. 104-
208; 110 Stat. 3009-546), a person who was not a
citizen or legal resident of the United States or who
is without lawful immigration status is not entitled
to classification as an in-state student pursuant to
ARS §15-1802 or entitled to classification as a county
resident pursuant to ARS §15-1802.01.

In establishing domicile, the alien must not hold a visa
that prohibits establishing domicile in this state. After
meeting other domicile requirements, students holding
valid, unexpired visas in the following categories may
be classified as in-state students:

A Foreign Government Official or Adopted Child of
a Permanent Resident

E  Treaty Trader

G Principal Resident Representative of Recognized
Foreign Member Government to International
Staft

K Spouse or Child of Spouse of a U. S. Citizen,
Fiancé or Child of Fiancé of U.S. Citizen

L Intracompany Transferee, or Spouse or Child
N6 NATO-6

V  Spouses and Dependent Children of Lawful
Permanent Residents
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D. Students who hold visas as listed in section 3 above,
or who were issued a visa of a type other than those
listed in section 3 above and have submitted an I-485
to Citizenship and Immigration Services (CIS), may
establish residency if other domicile requirements have
been met. Residency eligibility for I-485 applicants may
be considered one year after the date on the CIS Notice
of Action letter (I-797) confirming the applicant's
approval of permanent resident status. Students must
provide required residency documentation in addition
to the Notice of Action for residency consideration.
In establishing domicile, the alien must be in a status
that does not prohibit establishing domicile in this
state for at least one year immediately preceding the
official starting date of the semester. In the event that
an alien student’s parent is domiciled in this state and
is allowed to claim the student as an exemption for
state or federal tax purposes (3.c.i.2.a), the student’s
parent, in order to establish domicile, must hold a
valid, unexpired visa in one of the categories listed in
section 3 above.

Presumptions Relating to Student Status

Unless there is evidence to the contrary, the registering
authority of the community college or university at which
a student is registering will presume that:

A. No emancipated person has established a domicile in
this state while attending any educational institution
in this state as a full-time student, as such status is
defined by the community college district governing
board or the Arizona Board of Regents, in the absence
of a clear demonstration to the contrary.

B. Once established, a domicile is not lost by mere
absence unaccompanied by intention to establish a
new domicile.

C. A person who has been domiciled in this state
immediately before becoming a member of the Armed
Forces of the United States shall not lose in-state status
by reason of such person's presence in any other state
or country while a member of the Armed Forces of the
United States.

Proof of Residency

When a student’s residency is questioned, the following
proof will be required:

A. In-State Residency

1.

An affidavit signed by the student must be
filed with the person responsible for verifying
residency.

Any of the following may be used in determining
a student’s domicile in Arizona:

o Arizona income tax return

o  Arizona Voter registration

o Arizona Motor Vehicle registration

o Arizona driver’s license

o  Employment history in Arizona

o DPlace of graduation from high school
o Source of financial support

o Dependency as indicated on federal income
tax return

o Ownership of real property

e Notarized statement of landlord and/or
employer

o Transfer of major banking services to
Arizona

o Change of permanent address on all pertinent
records

o  Other relevant information

B. County Residency

L.

An affidavit signed by the student must be filed
with the person responsible for verifying domicile
to prove continuous residency in a county for fifty
(50) days, and

Any of the following may be used to determine a
student’s county residency:

e Notarized statements of landlord and/or
employer

o Source of financial support

o  Place of graduation from high school
o Ownership of real property

o Bankaccounts

o  Arizona income tax return

o Dependency asindicated on a Federal income
tax return

o  Other relevant information
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Concurrent Enrollment in Arizona Public
Institutions of Higher Education
(A.R.S. §15-1807) (Appendix S-3)

Under Arizona Revised Statutes §15-1807, it is unlawful for
any non-resident student to register concurrently in two or
more public institutions of higher education in this state
including any university, college or community college for a
combined student credit hour enrollment of more than six
(6) credit hours without payment of non-resident tuition at
one of such institutions. Any non-resident student desiring
to enroll concurrently in two or more public institutions of
higher education in this state including any university or
community college for a combined total of more than six
(6) credit hours who is not subject to non-resident tuition
at any of such institutions shall pay the non-resident tuition
at the institution of his choice in an amount equivalent to
non-resident tuition at such institution for the combined
total of credit hours for which the non-resident student is
concurrently enrolled.

Other Admission Information (AR 2.2.3)

A. Veterans

By Arizona statute, any failing grades from any Arizona
university or community college that were received prior
to military service will not be used to determine admission
to the community college for the honorably discharged
veterans with two years' service in the Armed Forces of
the United States. Students admitted or readmitted to
the community college under this statute are subject to
progression, retention, graduation and other academic
regulations and standards. (Also see Withdrawal - Appendix
S-7)

B. Ability to Benefit - Classifications

Federal guidelines require that students without a high
school diploma or certificate of equivalency who are
applying for financial aid must demonstrate the ability to
benefit. Evaluation during the admission process results
in the student being admitted to the college with the
status of REGULAR, REGULAR WITH PROVISIONAL
REQUIREMENTS or SPECIAL.

REGULAR status, for the purpose of 2.2.3.2, is granted to
an individual admitted to the college who is a high school
graduate or has a GED certificate. A student without a high
school diploma or GED certification and beyond the age
of compulsory high school attendance may be a regular
status student if the student has been assessed to benefit
from college instruction by receiving qualifying scores
on approved assessment instruments. All regular status
students must be pursuing a degree/certificate or be in an
eligible program.

REGULAR WITH PROVISIONAL REQUIREMENTS
status, for the purpose of 2.2.3.2, is granted to a student
admitted to the college who is not a high school graduate,
does not have a GED certificate, and is beyond the age of
compulsory high school attendance but has been assessed to
benefit from college instruction requiring developmental/
remedial coursework and is pursuing a degree/certificate
or be in an eligible program.

SPECIAL status, for the purpose of 2.2.3.2, is granted to a
student admitted to the college for concurrent enrollment
or pursuing one or more courses of special interest and
who meets all the requirements for admission.

C. Transcripts

The Maricopa Community Colleges reserve the right to
require an official transcript for admission to specific
programs. For verification of course requisites and for
determination of academic standing the official transcript
must be mailed directly from the source institution to the
college Admissions and Records Office/Office of Student
Enrollment Services. It is the student's responsibility to
ensure that official transcripts have been received and are
complete.

Students entering as high school graduates may be required
to submit high school transcripts. Students entering as
GED recipients may be required to present a copy of the
high school equivalency certificate or official report of
qualifying GED scores.
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D. Educational Assessment

All students are encouraged to undergo an educational
assessment to determine course placement. Prospective
students who do not possess a high school diploma or
GED equivalence certificate are required to complete an
educational assessment to determine their ability to benefit
from college instruction. See Student Course Placement
Process (AR 2.2.7)

Academic Load (AR 2.3.1)

Students carrying at least twelve (12) credit hours will
be considered full-time students for the fall and spring
semesters. Three-quarter-time is 9 - 11.9 credit hours.
Half-time is 6 - 8.9 credit hours. Fewer than six (6) credit
hours is considered less than half-time. Academic load
for summer and special terms may be defined differently.
Contact the Admissions and Records Office/Office of
Student Enrollment Services for clarification. As provided
in the Reduced Course Load administrative regulation, a
student may be deemed a full-time student carrying fewer
than twelve credit hours pursuant to an accommodation of
a disability.

Courses may vary in length, and begin and end throughout
the year. A credit hour indicates the value of an academic
credit. Standards for the awarding of credit hours may
be time based or competency based. To obtain credit, a
student must be properly registered and must pay fees
for the course. The fall and spring semesters are typically
sixteen (16) weeks in length. Summer sessions are typically
five or eight weeks in length.

Students desiring to take more than eighteen (18) credit
hours must obtain approval from the designated college
official. Ordinarily, only students with a grade point
average of 3.0 or higher for the preceding semester or first
semester students who were in the upper quarter of their
high school graduating class are permitted to carry more
than eighteen (18) credit hours. Students participating in
extra-curricular or co-curricular activities or receiving
financial assistance may be required to maintain a specified
minimum academic load.

Students who are working, have considerable extra-curricular
or co-curricular activities, or have been reinstated from
academic suspension/probation should plan their academic
load accordingly.

Schedule Changes

Students may change their schedule by following the
designated procedures at their college of enrollment. It is
the student's responsibility to notify the college if he/she
will no longer be attending the class (see Appendix S-7 for
Withdrawal Procedures).

Transcript Information

Transcripts For Transfer (AR 2.3.10)

The transcript is issued upon written request only. Those
students who want to transfer to other institutions of higher
education, including other Maricopa Community Colleges,
must request their transcript be sent from the Admissions
and Records Office/Office of Student Enrollment Services.
However, transcripts may be shared within the Maricopa
Community College District without the written request of
the student in compliance with FERPA.

Official transcripts will not be issued to students having
outstanding debts to any of the Maricopa Community
Colleges. The release of transcripts is governed by the
guidance of the Family Education Rights and Privacy Act
of 1974 (see Records Policy in the Student Rights and
Responsibilities section of this manual). There is no charge
for unofficial transcripts, or for official transcripts sent
between Maricopa Community Colleges. See the Tuition
and Fee Schedule for charges for other official transcripts.

To have a transcript of Rio Salado coursework sent to
another college, fax your request to 480-517-8199, or mail
it to the Office of Student Enrollment Services. Include
your name, social security number, where the transcript
should be sent, and your signature.

Unofficial transcripts and transcripts sent within MCCCD
are free of charge. Official transcripts are $5.00. Include a
credit card number and expiration date with your faxed
request.

You can view your transcript or order an official transcript
online at: www.riosalado.edu/transcripts.
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Social Security Number

Correct Social Security numbers are required for students
applying for financial aid or to report information
pertaining to potential education tax credits. Contact
Student Enrollment Services at 480-517-8540.

Graduation

When completing a program of study, a student must
apply for his/her degree or certificate by March Ist in
order to participate in the graduation ceremony held in
May of the same year. If a student wishes to participate in
the ceremony, he/she must also indicate this on his/her
graduation application(s). Applications for summer and
fall graduation are processed on a year-round basis, and
degrees are posted to the student's records upon verification
of successful completion. For more information visit:

www.riosalado.edu/graduation or call 480-517-8540.

Veterans Affairs Office

The Veterans Affairs Office (VAO) is located at the Rio
Salado Administrative Office at 2323 W. 14th St., Tempe,
Arizona 85281-6950. The VAO is available to assist with
Veterans Administration (VA) educational benefits forms.

All students applying for or receiving VA educational
benefits are encouraged to contact the VAO before
enrolling and at least once each semester to make sure
their paperwork is correct.

Veterans must apply for benefits by completing an
application packet. Please contact the VAO and request
a packet. Once all forms are completed, submit them to
the VAO. Deferments are temporary and the student is
responsible for paying his/her tuition and fees on the date
specified by the college. Deferments must be approved by
the VA coordinator.

Drop/Add: Every veteran is responsible for notifying the
VAO of any change in his/her schedule throughout the
semester.

If the VA student is currently enrolled in another institution,
he/she must notify the Veterans Office at both colleges, so
that the VA Regional Office can be properly advised. For
more information, please call 480-517-8153. Office hours
for the Veterans Affairs Office are Monday through Friday,
8:30 a.m. to 5:00 p.m.

www.riosalado.edu/veterans

Change of Student Address or
Telephone Number

All students who have a change of address or
telephone number should notify the Rio Salado
Student Enrollment Services Office immediately
so that records can be accurate.

o Call 480-517-8540.

o Students can also change their address
online at: my.maricopa.edu
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Rio Salado is dedicated to providing superior service, while accurately maintaining each
student’s financial account. Information regarding tuition, fees, refunds, third party
billing, employee tuition waivers — even the payment plan option, eCashiers,- is
available from the Cashier’s Office.

The Financial Aid Office provides you with the resources necessary
to successfully apply for and receive financial aid and
scholarships. The financial aid process does take time.
We encourage you to start right away. Financial
aid funds are often limited, so it is important
that you apply early —however, Rio Salado
continues to award financial aid
throughout the academic year.

www.riosalado.edu/cashier
www.riosalado.edu/financial
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Cashier's Services

Cashier's Services is located at Rio Tempe and may be
reached at 480-517-8334 or online at www.riosalado.edu/
cashier. Contact the Cashier's Services for information on:

. Tuition payments

. Fee payments

. Out-of-County affidavits

. Class schedules and invoices
. Employee tuition waivers

. Tuition refunds

. Third Party billing

You may pay tuition and other charges in person at
Cashier's Services using a credit card, check, cash, or
money order. You may also pay via the telephone using
your credit card or mail your check, money order, or credit
card information to Cashier's Services. The mailing address
is Rio Salado College, Cashier's Services, 2323 West 14th
Street, Tempe, AZ 85281.

Please note: Tuition refunds are not automatic. The
student must contact Cashier's Services after withdrawing
or dropping a class. Payments made by check require
10-workday waiting period to insure bank clearance.
Students are charged a $15 fee (plus any collections fees)
for every check that is returned by the bank. For Third
Party Billing, organizations and agencies can mail or fax a
letter of intent, purchase orders, or authorization letter to
be billed for a student’s tuition. For more information or
questions, please call 480-517-8330.

Office hours for the Cashier's Office:

Monday - Thursday 8:00 a.m. - 7:00 p.m.

Friday - 8:00 a.m. - 5:00 p.m.
The office may be closed on occasional Friday
afternoons. Please check our website for current hours
of operation:
www.riosalado.edu/cashier

Saturday 8:00 a.m. - 2:00 p.m.

w.maricopa.edu
e ——

You can now pay for tuition and fees online by going to
the Finance Section in Rio Salado's new Student Center
at my.maricopa.edu. Once there, you can select to make
a payment in full (credit card only) or you can sign up for
a payment plan using eCashier (see Tuition Payment Plan
for more details).

Tuition Payment Plan:

( eCasHier )

Maricopa Community Colleges offer students an option
to pay their tuition and fees in smaller increments over
a longer period of time. With a new payment plan called
eCashier, pre-scheduled payments are automatically drawn
from the student's checking account or credit card until the
balance is paid. As many as six payments per semester are
available to those who register early.

By providing more payment options, Maricopa
Community Colleges hope to help more students
overcome the financial obstacles that may otherwise
keep them from achieving their goals. To learn more
visit www.riosalado.edu/ecashier.
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Student Financial
Assistance (AR 2.2.11 &
Appendix S-5)

The Maricopa Community Colleges provide students
financial assistance to enable access to higher education.
Student financial assistance shall be awarded on the basis
of demonstrated financial need except where funds are
specified for recognition of special talents and achievements.
Additional procedural information on financial assistance
is available in Appendix S-5.

Appendix S-5: Student Financial Assistance

The Maricopa Community Colleges provide students
financial assistance to enable access to higher education.
Student financial assistance shall be awarded on the
basis of demonstrated financial need except where
funds are specified for recognition of special talents and
achievements.

How to Apply for Federal Financial Aid

New students must complete the Free Application for
Federal Student Aid (FAFSA) or FAFSA on the Web at
http://www.fafsa.ed.gov/. Each academic year, continuing
students must reapply by completing a FAFSA, Renewal
FAFSA, or FAFSA on the Web. Scholarships require
separate applications. Specific information regarding
financial assistance, including application deadlines or
priority dates, may be obtained from the college Office of
Student Financial Aid.

Types of Aid

Grants, loans, student employment, and scholarship
funds may be available from federal, state, and/or private
sources.

The Maricopa Community Colleges Foundation offers
a variety of scholarship opportunities. Scholarship
opportunities are available year round. However, most
scholarships are posted mid-January and most deadlines
are the last week of March. Options are available at
www.maricopa.edu/resdev/scholarships/apply.php or by
calling 480-731-8400.

Distribution of Aid

Criteria by which aid is distributed among eligible financial
aid applicants are available on request at the college Office
of Student Financial Aid.

Rights and Responsibilities

Students should read all information provided in the
process of applying for federal financial aid in order
to gain a greater knowledge of all the rights as well as
responsibilities involved in receiving that assistance.

Satisfactory Academic Progress

Specific requirements for academic progress for financial
aid recipients are applied differently than scholastic
standards. In addition to scholastic standards which are
explained elsewhere in this catalog, financial aid recipients
are also subject to the following Standards of Satisfactory
Academic Progress. Specific information is available at the
college Office of Student Financial Aid.

Standards of Satisfactory Academic Progress
(SAP) for Financial Aid Eligibility

Federal regulations (34CFR 668.32(f) and 668.34) require
a student to move toward the completion of a degree or
certificate within an eligible program when receiving
financial aid. Specific requirements for academic progress
for financial aid recipients are applied differently than
Scholastic Standards. Federal regulations state that
Academic Progress Standards must include a review of all
periods of enrollment, regardless of whether or not aid was
received. The student must meet the following minimum
standards in order to receive financial aid.

I. Evaluation of Financial Aid Eligibility

A. Standards of Satisfactory Academic Progress
(SAP) are applied at least once per year, beginning
on or about June 1st to determine the eligibility
for the following academic year.

Please note: At Rio Salado College, Standards
of Satisfactory Academic Progress (SAP) are
applied each academic term to determine
eligibility for the next academic term.

B. The evaluation period will be based on attendance
in the immediate prior Spring, Fall, Summer term
(example: for 2008-2009 academic year, academic
progress will be evaluated on Spring 2008, Fall
2007, and Summer 2007).

C. Credits evaluated will include credits attempted at
the evaluating school and courses funded through
consortium agreement.

D. Students who do not meet the SAP will be notified.
The student may follow the appeal process or the
reinstatement procedures as outlined in V and
VI
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Eligibility
Please note: At Rio Salado College, students
who unsuccessfully complete all courses in

one semester may be subject to immediate
suspension.

Students must meet the following criteria:

1. Students who have attempted at least 6 credit
hours in the last evaluation period must complete
with a passing grade 2/3 of all credits attempted
within that evaluation period, OR

2. Students who have NOT attempted at least 6
credit hours in the last evaluation period must
complete with passing grades 2/3 of ALL credits
attempted.

AND

All students must meet the following minimum credit
hour/cumulative GPA requirement.

Credits Attempted* Min GPA
12-15 1.60
16-30 1.75
31-45 1.90
46 + 2.00

*for which grade points are computed.

Note: Grades of E I, N, W, X, Y, Z, and courses not yet
graded are considered attempted but not meeting progress
standards for the purposes of financial aid.

lll. Maximum Time Frame Eligibility

A.

Students who have attempted more than 150% of
the credits required for their program of study are
not considered to be making Satisfactory Academic
Progress and therefore, are ineligible for financial aid
funds.

All evaluated transfer credits will be included when
determining Maximum Timeframe Eligibility.

A student with a Bachelor's degree or higher will be
considered to have exhausted maximum timeframe
eligibility.

A student may appeal as outlined in V.

Reinstatement procedures as outlined in VI are not
applicable to Maximum Time Frame Eligibility.

IV. Repeated, Audited, Consortium, Remedial

18,

Courses, Summer

Financial aid may be used to cover the cost of repeated
courses.

Audited courses, non-credit courses, credit by
examination, and any credit for prior learning option
(as outlined in the catalog) are excluded when
determining eligibility for financial aid.

Courses funded through a consortium agreement are
included in determining academic progress.

All attempted remedial credits will be included when
evaluating SAP. (A maximum of 30 remedial credit
hours, excluding ESL courses may be funded.)

Enrollment in any or all summer sessions within the
same calendar year will be considered one term.

V. Appeal Process

A student who has lost financial aid eligibility due to
extenuating circumstances may appeal.

A.

Extenuating circumstances that may be considered
include: personal illness or accident, serious illness or
death within immediate family, or other circumstances
beyond the reasonable control of the student.

All appeals must be in writing to the Financial Aid
Office where the student is applying for aid and
include appropriate documentation.

Examples of documentation could include an obituary
notice, divorce decree, or a letter from a physician,
attorney, social services agency, parole officer, etc.

The condition or situation must be resolved which will
allow the student the ability to complete course work
successfully or an appeal will not be granted.

The outcome of an appeal may include approval, a
probationary period, or denial.

A student will be notified in writing of the results
of the appeal, and of any restrictions or conditions
pertaining to their appeal.
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VI. Reinstatement of Financial Aid Eligibility

A. A student who has lost financial aid eligibility may be
reinstated after the student has taken (without federal
funds) at least six credit hours in a semester, passed
all attempted credit hours, and meets minimum
cumulative GPA requirements.

B. If the student attempts more than six hours, the
student will be evaluated on all attempted credit hours
within that term.

C. Classes taken at other colleges will not be taken into
consideration for reinstatement purposes.

D. It is the student's responsibility to notify the Financial
Aid Office when this condition has been met.

For more information, please contact the college Financial
Aid Office.

Refunds and Repayments

In accordance with federal regulations (CFR 668.22), a
student may be required to repay federal financial aid
funds if they completely withdraw, are withdrawn, or fail
to earn a passing grade from all classes during a semester.
Further information is available at the college Office of
Student Financial Aid. This could affect a student’s ability
to receive Financial Aid in the future at any school. For a
student receiving Financial Aid, also see Appendix S-7 for
Withdrawal procedures.

Award Amount and Level of Enroliment

Award amount is determined, in part, on the level of
enrollment. Federal student aid recipients are advised
to register at the same time for all classes they intend to
take during a semester to maximize award. Some federal
aid may not be awarded for classes added at a later date.
Contact the college Office of Student Financial Aid for
more information.

If you are receiving federal financial aid it is important to
read the information below prior to making a decision to
withdraw.

Financial Aid Office

Financial aid applications are available by accessing
the Rio Salado web page at: www.riosalado.edu/
financial_aid.

Office hours for the Financial Aid Office:

Monday - Thursday 8:00 a.m. - 7:00 p.m.

Friday - 8:00 a.m. - 5:00 p.m.
The office may be closed on occasional Friday
afternoons. Please check our website for current
hours of operation:
www.riosalado.edu/financial_aid

Saturday 8:00 a.m. - 2:00 p.m.
Contact the Financial Aid Office at 480-517-8310.

Scholarships

Rio Salado students in good standing are eligible to
apply for scholarship funds to assist them with tuition
costs. Scholarship awards are based on financial
need and merit. Applications are available from the
Financial Aid Office or on the Rio Salado web page at:
www.riosalado.edu/financial_aid.

Applications will be evaluated by the Rio Salado
Scholarship Committee and you will be notified of
their decision. Please allow at least three (3) weeks
for your application to be processed.

If you have additional questions regarding
scholarships, please contact the Rio Salado Financial
Aid Office at 480-517-8310.

Additional information on privately funded
scholarships is available at public libraries, and on
the Rio Salado web page at: www.riosalado.edu/
financial_aid under scholarships.
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Treatment of Title IV
Aid When a Student
Withdraws

The law specifies how your school must determine the
amount of Title IV program assistance that you earn if
you withdraw from school. The Title IV programs that
are covered by this law are: Federal Pell Grants, Academic
Competitiveness Grants, National SMART grants, TEACH
Grants, Stafford Loans, PLUS Loans, Federal Supplemental
Educational Opportunity Grants (FSEOGs), and Federal
Perkins Loans.

When you withdraw during your payment period or period
of enrollment (you may contact the Financial Aid office to
define these for you and tell you which one applies) the
amount of Title IV program assistance that you have earned
up to that point is determined by a specific formula. If you
received (or your school or parent received on your behalf)
less assistance than the amount that you earned, you may
be able to receive those additional funds. If you received
more assistance than you earned, the excess funds must be
returned by the school and/or you.

Theamount of assistance that you have earned is determined
on a pro-rata basis. For example, if you completed 30% of
your payment period or period of enrollment, you earn 30%
of the assistance you were originally scheduled to receive.
Once you have completed more than 60% of the payment
period or period of enrollment, you earn all the assistance
that you were scheduled to receive for that period.

If you did not receive all of the funds that you earned, you
may be due a post-withdrawal disbursement. If your post-
withdrawal disbursement includes loan funds, your school
must get your permission before it can disburse them.
You may choose to decline some or all of the loan funds
so that you don't incur additional debt. Your school may
automatically use all or a portion of your post-withdrawal
disbursement of grant funds for tuition, fees, and room and
board charges (as contracted with the school). The school
needs your permission to use the post-withdrawal grant
disbursement for all other school charges. If you do not give
your permission, you will be offered the funds. However, it
may be in your best interest to allow the school to keep the
funds to reduce your debt at the school.

There are some Title IV funds that you were scheduled to
receive that cannot be disbursed to you once you withdraw
because of other eligibility requirements. For example, if
you are a first-time, first-year undergraduate student and
you have not completed the first 30 days of your program
before you withdraw, you will not receive any FFEL or
Direct loan funds that you would have received had you
remained enrolled past the 30th day.

If you receive (or your school or parent receives on your
behalf) excess Title IV program funds that must be
returned, your school must return a portion of the excess
equal to the lesser of:

1. your institutional charges multiplied by the unearned
percentage of your funds, OR

2. the entire amount of excess funds. The school must

return this amount even if it didn't keep this amount
of your Title IV program funds.

If your school is not required to return all of the excess
funds, you must return the remaining amount. Any loan
funds that you must return, you (or your parent for a PLUS
Loan) repay in accordance with the terms of the promissory
note. That is, you make scheduled payments to the holder
of the loan over a period of time. Any amount of unearned
grant funds that you must return is called an overpayment.
The maximum amount of a grant overpayment that you
must repay is half of the grant funds you received or were
scheduled to receive. You must make arrangements with
your school or the Department of Education to return the
unearned grant funds.

The requirements for Title IV program funds when you
withdraw are separate from any refund policy that your
school may have. Therefore, you may still owe funds to the
school to cover unpaid institutional charges. Your school
may also charge you for any Title IV program funds that the
schoolwasrequiredtoreturn. Youcanviewthetuitionrefund
policy and requirements and procedures for withdrawing
from school at www.maricopa.edu/publicstewardship/
governance/adminregs/students/2_2.php

For Rio Salado College's Return of Title
IV Funds Policy, please visit:

http://www.riosalado.edu/financial_
aid/Pages/ReturnofFundsPolicy.aspx
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Refund Policy (AR 2.2.10)

A. Refund Policy for Credit Classes

Students who officially withdraw from credit classes (in
fall, spring, or summer) within the withdrawal deadlines
listed below will receive a 100% refund for tuition, class
and registration processing fees. Deadlines that fall on a
weekend or a college holiday will advance to the next college
workday except for classes fewer than 10 calendar days in
length or as specified by the college. Calendar days include
weekdays and weekends. Refer to individual colleges for
withdrawal and refund processes.

Length of Class Official Withdrawal Deadlines for
100% Refund*

1-9 calendar days Prior to the class start date

10-19 calendar days 1 calendar day including the class

start date

20-29 calendar days 2 calendar days including the class

start date

30-39 calendar days 3 calendar days including the class

start date

40-49 calendar days 4 calendar days including the class

start date

50-59 calendar days 5 calendar days including the class

start date

60-69 calendar days 6 calendar days including the class

start date

70+ calendar days 7 calendar days including the class

start date

*Course fees and registration processing fees will be refunded
only if the student qualifies for a 100% refund. Debts owed
to any MCCCD college must be satisfied before any refunds
are paid to the student. Refunds for students receiving federal
financial assistance are subject to federal guidelines. Requests
for exceptions to the refund policy must be filed within one
year from the semester in which the course was taken.

B. Refund Policy for Non-Credit Classes

Unless otherwise specified, students must drop non-credit
classes prior to the course start date to be eligible for a
100% refund.

C. Canceled Classes

When a class is canceled by the college, a 100% refund will
be made.

D. Refunds Exceptions

Students withdrawing from a college or from courses for
one of the following reasons must submit a written request
for a refund exception to the Admissions and Records
Office/Office of Student Enrollment Services or designated
college official:

* A student with a serious illness, verifiable by a doctor's
written statement that the illness prevents the student
from attending all classes for the semester. The doctor's
statement must be on file with the college before a
refund can be given.

e Serious illness or death of an immediate family
member that prevents the student from attending all
classes for the semester. Immediate family members
include spouse/partner, father, mother, grandfather,
grandmother, child, foster child, grandchild, stepchild,
sibling, stepsibling, stepfather, stepmother, or spouse’s/
partner’s father, mother, grandfather, grandmother, or
in-lawsinanyoneincident. Appropriate documentation
must be provided before a refund can be given.

e Death of a student. Appropriate documentation must
be provided before a refund can be given.

* Requests for a total withdrawal from a college or
courses for one of the above reasons may result in a
partial prorated refund of tuition, provided courses
have not been completed.

e Astudentin the Armed Forces or the Arizona National
Guard who is called to active duty and assigned to a
duty station, verifiable by a copy of the orders, will
be allowed to withdraw and receive a 100% refund of
tuition, provided courses have not been completed.
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Tuition and Fees (AR 2.2.9)

Tuition and fees are public monies within the jurisdiction
and responsibility of the Maricopa Community Colleges
Governing Board under the laws and regulations of the State
of Arizona and must be administered by the Governing
Board. The Governing Board reserves the right to change
tuition and fee charges when necessary without notice.

All students are classified for tuition purposes under one of
the following residency classifications:

1. Maricopa County resident

2. Out-of-County resident

3. Out-of-State resident (including F-1 non-immigrant
students)

4. Unclassified, Out-of-County, Out-of-State (1-6 credit
hours system-wide)

Residency for tuition purposes is determined in accordance
with state law (ARS §§15-1801 et seq.) and regulations of
the Maricopa Community Colleges Governing Board. All
of the Maricopa Community Colleges are subject to the
above statutes and regulations. Students who have questions
about their residency should contact the Admissions and
Records Office/Office of Student Enrollment Services for
clarification.

Students attending more than one Maricopa Community
College will be assessed fees for their enrollment at each of
the Maricopa Community colleges/centers. (Students who
are considered to be out-of-state residents for tuition and
fees purposes should refer to the Concurrent Enrollment
in Arizona Public Institutions of Higher Education policy
under the Residency section of this publication.)

A. Time of Payment

All tuition, fees, assessments and deposits must be paid at
the time of registration or by the specified deadline date
and in accordance with the fee schedule approved by the
Maricopa Community Colleges Governing Board.

B. Tuition and Fees Schedule

(effective July 1, 2010 for Fall, Spring and Summer Sessions)
Current information can be found at www.maricopa.edu/
publicstewardship/governance/adminregs/appendices/
S-4.htm.

The following is the tuition and fees schedule for 2010-
2011 and is provided for reference. These tuition and fees
are subject to change. Consult the college's Admissions
and Records Office/Office of Student Enrollment Services
for course fees in effect during the semester/term in which
you intend to register. See Appendix S-4.

Out-of-County
Maricopa Resident® (Apache, Non- Non-Resident Western
County e Resident Living in Undergraduate
2009-2010 ; Greenlee County P
Resident . . Living in Another State/ Exchange
(In County) Resident without Arizona Country (WUE)
Out-of-County
Residence Affidavit)
IN-STATE OUT-OF-STATE
Credit Hours A B* C** DS E

1 71.00 96.00 96.00 215.00 106.50

2 142.00 192.00 192.00 430.00 213.00

3 213.00 288.00 288.00 645.00 319.50

4 284.00 384.00 384.00 860.00 426.00

5 355.00 480.00 480.00 1,075.00 532.50

6 426.00 576.00 576.00 1,290.00 639.00

7 497.00 2,184.00 2,184.00 1,505.00 745.50

8 568.00 2,496.00 2,496.00 1,720.00 852.00

9 639.00 2,808.00 2,808.00 1,935.00 958.50
10 710.00 3,120.00 3,120.00 2,150.00 1,065.00
11 781.00 3,432.00 3,432.00 2,365.00 1,171.50
12 852.00 3,744.00 3,744.00 2,580.00 1,278.00
13 923.00 4,056.00 4,056.00 2,795.00 1,384.50
14 994.00 4,368.00 4,368.00 3,010.00 1,491.00
15 1,065.00 4,680.00 4,680.00 3,225.00 1,597.50
16 1,136.00 4,992.00 4,992.00 3,440.00 1,704.00
17 1,207.00 5,304.00 5,304.00 3,655.00 1,810.50
18 1,278.00 5,616.00 5,616.00 3,870.00 1917.00

* Students from any other county in Arizona are considered Maricopa County Residents (in-county) due to a reciprocal
arrangement with that county. Reciprocal agreements allow for in-county tuition rates for residents of all Arizona
counties *except* Apache, Greenlee, and Santa Cruz counties without an Out-of-County Residence Affidavit.

** According to ARS §15-1802F, “A person who is a member of an Indian tribe recognized by the US Department of the
Interior whose reservation lies in this state and extends into another state and who is a resident of the reservation is
entitled to classification as an in-state student.” Therefore, unclassified and out-of-state surcharges do not apply to such

students.

*%% According to ARS §15-1470, community college districts may offer credit and noncredit courses and services
outside of this state. A district is not entitled to state aid payments for students who are provided courses and services

outside of this state.
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1. Determine Student Residency Status

Refer to admissions information (AR 2.2.2) of the college
catalog for residency information and to review the
requirements for classification as a Maricopa County
resident. Contact the Admissions and Records Office/
Office of Student Enrollment Services if you have questions
about residency requirements.

2. Use the Chart to Locate Tuition Charges

Determine the correct column based on your residency
status and then select the number of credit hours. The
general tuition chart is provided for reference only.

3. Add Any Additional Fees

a. A one-time, per semester $15 registration fee is due
by the official start of the term (semester) or by the
specified due date or at time of registration.

b. There may also be additional course fees for classes,
please refer to the college schedule for course fees.

c. Ifyou choose to audit a class, add an additional fee of
$25 per credit hour.

d. Additional course fees may apply for specific courses.
Check with the college’s Admissions and Records
Office/Office of Student Enrollment Services for a
current listing of course fees.

4. Pay Your Fees

Payment of fees may be made by cash, check, money
order, VISA, MasterCard, Discover or American Express.
Payment Plan options are also available.

NOTE: If you do not pay your tuition and fees at the time of
registration or by the specified due date, you may be dropped
from your classes and may be responsible for the tuition and
fees based on the refund schedule which outlines the refund
deadlines for each course.

Corporate Tuition Rate - Out-of-State*

Training delivered inside the boundaries of

Arizona to out-of-state employees of companies
which have contracts with the Maricopa

Community Colleges. $147.00 per credit hour

Training delivered outside the boundaries of
Arizona to out-of-state employees of companies
which have contracts with the Maricopa
Community Colleges

Skill Center Tuition Rates

market rate

Regular
Nursing Assistant
Practical Nursing

$4.60 per contact hour
$5.60 per contact hour
$5.60 per contact hour

Credit by Examination & Credit by Evaluation
(excludes Allied Health courses)

Regular Rate
Contract Rate

$69.00 per credit hour
$34.50 per credit hour

Special Fees
The following fees are in addition to applicable tuition and

fees:
Check Returned from Bank

Child Care Fees: (per clock hour)

Please note: Rio Salado College does not have child care
facilities.

$15.00

GCC - Students $2.25
Drop in $2.50
Registration per semester - (students) $15.00
For each 15 minutes of late pick-up $6.00

GWCC - Students $2.00
Staft & Faculty $3.00
Registration per semester $10.00
For each minute of late pick-up $1.00

MCC - Students $4.00
Faculty & Staff $5.00
Drop in $5.00
Registration per semester (students) $30.00
Registration per semester (Staft & Faculty) $40.00
For each 15 minutes of late pick-up $5.00
For every week payment is late $5.00

PC - Students $2.25
For each 15 minutes of late pick-up $15.00

PVCC - Students $3.00
Registration per semester $15.00
Supply Fees $10.00
For each 15 minutes of late pick-up $5.00

SMC - Students $2.25
From 9 am to 12 pm Preschool per week $33.75
Staft & Faculty $2.75
From 9 am to 12 pm per week $41.25
Registration per semester $15.00
For each 15 minutes of late pick-up $1.00
For late child care payment $5.00

College Level Examination Program (CLEP)

(Paradise Valley) $15.00

Course Materials Fee actual cost

Dental Hygiene Skills Enhancement (Rio)

4 hour block

8 hour block $320.00
Distance Learning Fees actual cost
Electronic Health Record Student Access Fee actual cost
Emergency Medical Technology (EMT)

Actual cost, not to exceed

Excessive Laboratory Breakage actual cost
Field Studies actual cost
Field Trips & Out-of-County/Country Tours actual cost

$160.00

$400.00

Fitness Center $20.00
GED
First Test Based on State DOE

Based on State DOE
$15.00

Test Repeat (per section)
Administration Fee
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Graduation Fees
Application/Recording/Issuance Fee
(Degrees/Certificates - 25 or more credits and
Skill Center clock hours certificate programs)

(Fee eliminated March 2006) $0.00
Commencement Fee

(One time fee refundable up to 2 weeks

prior to graduation) $25.00

HCIES (Health Care Integrated Education System)

Skills Demonstration Assessment Fee
HESI-PN (Health Educ System)
Practical Nurse for Advanced Placement

(List price) + $5.00

actual cost

actual cost

actual cost
Library Fines - lost materials
NET - Nursing Entrance Test

Nursing
NUR102 Nursing Process Transition $30.00
NUR103 Nursing Science Transition $40.00
NURI51 Nursing Theory & Science I $140.00
NUR158 Nursing Assistant $30.00
NUR171 Nursing Theory & Science II $140.00
NUR251 Nursing Theory & Science III $140.00
NUR271 Nursing Theory & Science IV $100.00

Parking Fines

(All fines are doubled if not paid within 15 working days.)
Fees are subject to change upon adoption of the schedule
for the new fiscal year. For current fee amounts, please
contact College Safety or visit: http://www.maricopa.
edu/publicstewardship/governance/adminregs/
students/2_10.php

Displaying an altered or substituted permit ~ $50.00
Failure to register a vehicle and

display a parking permit $30.00
Falsifying information on vehicle

registration application $50.00
Improper display of parking permit

(i.e. not affixed to window) $15.00

Obstructing a properly parked/moving vehicle $15.00

Parking in an unauthorized parking area $25.00
Parking by a college employee or

student in a visitor area $15.00
Parking in a Fire Lane $50.00
Parking on or blocking a pedestrian path $15.00
Parking outside stall lines $15.00
Parking beyond posted time limit $15.00
Removing a barricade or failure to obey

vehicle control device $25.00
Violating disabled parking stall or access $50.00

PED Special Course Charge actual cost

Private Music Lessons
Music Majors

First 1/2 hr per wk/per semester $0.00

Each additional 1/2 hr per wk/per

semester $102.00
Non-Music Majors

First 1/2 hr per wk/per semester $320.00

Each additional 1/2 hr per wk/per

semester $320.00

Registration Processing Fee
(Assessed on a per student, per semester, per college
basis) Refundable only if the student drops all credit
classes at a particular college during the 100%
refund period

Skill Centers Material Fee- See schedule

The Skill Centers do not operate bookstores. Instead, a
standard Books/Lab/Materials Fee of $250 per section
covers all books/lab cost, materials, and job-specific
clothing and headwear issued to students. The standard
$250 fee is prorated for students enrolled in a course of
program less than 21 days long. The average training
length of 5-7 months includes many courses in which
the first $250 fee covers all books and materials. The
additional assessment of the $250 fee for courses with
high books and material costs is assessed as students
pass into advance sections with new books and
materials. It is also prorated when the cost are less than
$250. Due to open-entry/open-exit scheduling and
the changing costs of textbooks, the individual course
totals for books/lab/materials are listed in campus and

$15.00

program-specific materials. $250.00
Student Teaching Lab

Schedule Change/Cancellation $100.00
Transcript Fee $5.00
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Rio Salado College Specific Fees

The following fees are in addition to applicable tuition and
fees. Students may incur expenses beyond the established fees
in certain courses. Fees are subject to change.

Biology Courses
BIO100 Biology Concepts Lab $25.00
BIO105 Environmental Biology Lab $25.00
BIO145 Marine Biology Lab $25.00
BIO156 Introductory Biology for
Allied Health Lab $25.00
BIO162 Microbiology Concepts for
Allied Health $10.00
BIO201 Human Anatomy and
Physiology I Lab $42.00
BIO202 Human Anatomy and
Physiology IT Lab $42.00
BIO205 Microbiology Lab $10.00
Chemistry Courses

CHM107LL  Chemistry and Society Lab $70.00
CHMI130LL Fundamental Chemistry Lab

(online) $55.00
CHMI138LL  Chemistry for Allied Health Lab $80.00
CHMI151LL  General Chemistry I Lab

(online) $85.00
CHM152LL  General Chemistry II Lab $100.00
CHM235LL  General Organic

Chemistry I Lab $100.00

Dental Assisting (Clinical) Courses

CDA105 Introduction to Clinical
Dental Assisting and Dental

Office Management $200.00
CDA110 Infection Control and Hazard
Communication $75.00

CDAL115 Dental Anatomy and Pathology  $10.00
CDA120 Dental Practice Emergencies and

Patient Management $55.00
CDA125 Dental Materials $295.00
CDA240 Dental Radiographic Imaging $130.00
CDA242 Clinical Dental Assisting I:

Basic Skills $185.00
CDA245 Fundamentals of Basic
Clinical Skills $280.00
Dental Hygiene Courses
all DHE courses $175.00
Skills Enhancement (4 hrs. block) $160.00
Skills Enhancement (8 hrs. block) $320.00
Child/Family Studies Courses
CFS123 Health and Nutrition in
Early Childhood Settings $15.00
CFS125 Safety in Early Childhood
Settings $15.00
CFS140 Special Topics: Child and
Family Studies (In-Person) $25.00
CFS157 Marriage and Family Life $10.00

CFS159
CFS176
CFS178
CFS183

CFS190
CFS192

CFS193

CFS194AA

CFS194AB

CFS194AC

CFS195

CFS196

CFS205
CFS206

CFS207

CFS208

CFS209

CFS210
CFS220

CFS225

CFS240
CFS247
CFS249
CFS250
CFS251

CFS252
CFS258
CFS259
CFS277
CFS285AA

The Modern Family $10.00
Child Development $10.00
Survey of Early Childhood

Education (In-Person) $10.00
Contemporary Issues in

Adolescence $10.00
Home-Based Visitation $10.00
Child Care Center Staff

Development (In-Person) $10.00

Financial Management in

Child Care Centers (In-Person) $10.00
Early Childhood Program
Management: Staffing

and Managing (In-Person) $10.00
Early Childhood Program
Management: Human

Relations (In-Person) $10.00
Early Childhood Program
Management: Organizational

Structure (In-Person) $10.00
Early Childhood Personnel
Supervision $10.00
Ethics and the Early Childhood
Educator (In-Person) $10.00
Human Development $10.00

Child and Family Organizations:
Management and

Administration $10.00
Organization and Community
Leadership in Child and

Family Organizations $10.00

Child and Family Organizations:
Fiscal Management and

Grant Writing $10.00
Child and Family Organizations:
Project Management $10.00
Family Life Education $10.00
Introduction to Parenting and

Family Development $10.00
Foundations of Parent

Education $10.00
Human Behavior in Context ~ $10.00
Family Ties and Aging $10.00
Transition to Adulthood $10.00
Social Policy and Families $10.00
Transitions: Work to

Retirement $10.00
Contemporary Issues in Aging $10.00
Families in Society $10.00

Sexuality over the Life Span $10.00
Adult-Adolescent Interaction ~ $10.00
Family-School Interaction:

Preschool $10.00
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Career and Technical Education Courses

CTE200

CTE210

CTE220

CTE230

Career and Technical Education:
Principles, Philosophy and
Student Organizations

Career and Technical Education:
Teaching Methods and
Curriculum Development
Career and Technical Education:
Classroom Management and
Lab Safety

Career and Technical Education:

$10.00

$10.00

$10.00

Early Education Courses

EEDI111

EED200

EED210
EED211

EED212

EED215

EED220

EED222

EED250

EED255

EED260

EED261

EED262

EED263

EED265

EED270

EED272

EED278

EED280

Instructional Technology $10.00
Multimedia and the Early

Childhood Education

Classroom $10.00
Foundations of Early

Childhood Education $10.00
Creative and Cognitive Play ~ $10.00
Language Acquisition in the

Young Child $10.00
Guidance, Management, and

the Environment $20.00
Early Learning: Health, Safety,
Nutrition and Fitness $10.00
Child, Family, Community

and Culture $10.00
Introduction to the Exceptional

Young Child: Birth to

Age Eight $10.00
Early Literacy Development ~ $25.00
Portfolio Development and

Writing for the Profession $10.00
Early Childhood

Infant/ Toddler Internship $75.00
Early Childhood Preschool

Internship $75.00
Early Childhood Internship:
Infant/Toddler $250.00
Early Childhood Internship:

Preschool $250.00
Early Childhood

Internship: K-3 $250.00
Early Learning Development:

Birth to Age Eight $40.00
Early Childhood

Educational Psychology $10.00
Early Learning:

Curriculum and Instruction-
Birth/Preschool $35.00
Standards, Observation &

Assessment of Typical/Atypical
Behaviors of Young Children

Birth to Age Eight $10.00

Early Childhood and Human Development Courses

ECH125
ECH270
ECH271
ECH280

ECH282

Early Education Professions Courses

EEP224

EEP240
EEP242

EEP244

EEP246

EEP250

EEP260

EEP262

EEP264

EEP266

EEP268

EEP276

EEP279

EEP282

EEP283

EEP285

Writing for Early

Childhood Professionals $10.00
Observing Young Children $10.00
Arranging the Environment ~ $10.00
Food Experiences with

Young Children $10.00
Discipline/Guidance of

Child Groups $10.00
Child Development: Prenatal

to Age Eight $45.00
Early Childhood Foundations  $35.00
Early Childhood Guidance

and Management $45.00

Early Childhood Introduction

to the Exceptional Young Child $25.00
Early Childhood Culture,
Community, Family

and the Child

Early Childhood Language

and Literacy Development
Early Childhood Curriculum
and Methods of Math -

Birth to Age Eight

Early Childhood Curriculum
and Methods of Science -

Birth to Age Eight

Early Childhood Curriculum
and Methods of Social Studies -
Birth to Age Eight

Early Childhood Curriculum
and Methods in Language Arts -
Birth to Age Eight

Early Childhood Curriculum
and Methods in the Arts -

Birth to Age Eight

Standards, Observation and
Assessment of Typical and
Atypical Behaviors Birth to

Age Eight

Early Childhood Elementary
Methods: K-3

Foundations, Guidance,

and Management in the

Early Childhood Environment $10.00
Introduction to the Exceptional
Young Child and Early
Learning Development
Curriculum, Instruction,
Standards, Observation and
Assessment in Early Education $35.00

$10.00

$25.00

$25.00

$25.00

$25.00

$25.00

$25.00

$25.00

$35.00

$55.00
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EEP288

EEP289

EDU207
EDU208

EDU209AA

EDU209AB

EDU209AC

EDU209AD

EDU209AF

EDU215AA

EDU215AB

EDU215AC

EDU215AD

EDU215AE

EDU217

EDU219

EDU220

EDU221
EDU222

EDU223AA

EDU223AB

EDU223AC

EDU223AD

FINANCIAL INFORMATION

Student Teaching Lab-Early
Childhood

Internship: Early Childhood
Infant, Toddler, Preschool

$450.00

$325.00

Education Courses

Teaching Adolescents $35.00
Introduction to Structured
English Immersion
Teaching Students with
Emotional Disabilities
Teaching Students with
Learning Disabilities
Teaching Students with
Mild & Moderate Mental
Retardation

Teaching Students with
Physical & Other Health
Impairments

Assessment of Exceptional
Learners

Methods and Curriculum
Development in Secondary
Social Studies

Methods and Curriculum
Development in

Secondary Mathematics
Methods and Curriculum
Development in

Secondary Science
Methods and Curriculum
Development in

Secondary English
Methods and Curriculum
Development in Secondary
Education- Special Topics
Methods for the

Structured English Immersion
(SEI)/ESL Student

Special Education
Techniques and Methods
Introduction to Serving English

$8.00
$25.00

$25.00

$25.00

$25.00

$25.00

$35.00

$35.00

$35.00

$35.00

$35.00

$35.00

$35.00

Language Learners (ELL) $25.00
Introduction to Education $35.00
Introduction to the Exceptional
Learner $35.00
Emotional Disabilities in the
Classroom $25.00
Learning Disabilities in the

Classroom $25.00

Mild and Moderate Mental
Retardation in the Classroom  $25.00
Physical and Other Health
Impairments in the Classroom  $25.00

EDU223AF

EDU226
EDU227

EDU229

EDU231

EDU251

EDU255AA

EDU255AB

EDU255AC

EDU255AD

EDU255AE

EDU255AF

EDU256AA

EDU256AB

EDU256AC

EDU256AD

EDU256AE

EDU256AF

EDU257AA

EDU257AB

Assessment in Special
Education

Methods in Special Education
Social Studies Techniques
and Methods

Science Techniques and
Methods

Mathematics Techniques and
Methods

Methods for Teaching
Structured English
Immersion (SEI) and English
as a Second Language (ESL)
Intern Certificate Student
Teaching Lab Elementary
Education

Intern Certificate Student
Teaching Lab Elementary
Education

Intern Certificate Student
Teaching Lab - Elementary
Education I

Intern Certificate Student
Teaching Lab - Elementary
Education II

Intern Certificate Student
Teaching Lab - Elementary
Education IIT

Intern Certificate Student
Teaching Lab - Elementary
Education IV

Intern Certificate Student
Teaching Lab Secondary
Education

Intern Certificate Student
Teaching Lab Secondary
Education

Intern Certificate Student
Teaching Lab - Secondary
Education I

Intern Certificate Student
Teaching Lab - Secondary
Education II

Intern Certificate Student
Teaching Lab - Secondary
Education IIT

Intern Certificate Student
Teaching Lab - Secondary
Education IV

Intern Certificate Student
Teaching Lab Special
Education

Intern Certificate Student
Teaching Lab Special
Education

$25.00
$35.00

$35.00

$35.00

$35.00

$35.00

$325.00

$325.00

$285.00

$285.00

$285.00

$285.00

$325.00

$325.00

$285.00

$285.00

$285.00

$285.00

$325.00

$325.00
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EDU257AC

EDU257AD

EDU257AE

EDU257AF

EDU259

EDU260AA

EDU260AB

EDU261AA

EDU261AB

EDU262AA

EDU262AB

EDU263AA

EDU263AB

EDU268

EDU270AA

EDU270AB

EDU271

EDU274

EDU276
EDU277AA

EDU277AB
EDU277AC

EDU284

EDU285AB

EDU285AC

FINANCIAL INFORMATION

Intern Certificate Student
Teaching Lab - Special
Education I

Intern Certificate Student
Teaching Lab - Special
Education II

Intern Certificate Student
Teaching Lab - Special
Education III

Intern Certificate Student
Teaching Lab - Special
Education IV

Methods for Early Childhood
Elementary: K-3

Art Methods and Curriculum
Development for Elementary
Art Methods and Curriculum
Development for Secondary
Dance Methods and Curriculum
Development for Elementary
Dance Methods and Curriculum

$285.00

$285.00

$285.00

$285.00
$35.00
$35.00
$35.00

$35.00

Development for Secondary ~ $35.00
Dramatic Arts Methods and
Curriculum Development

for Elementary $35.00
Dramatic Arts Methods and
Curriculum Development

for Secondary $35.00
Music Methods and

Curriculum Development

for Elementary $35.00
Music Methods and

Curriculum Development

for Secondary $35.00
Secondary School Dynamic
Instruction $25.00
Elementary Reading and

Decoding $25.00
Secondary Reading and

Decoding $86.00
Phonics Based Reading and

Decoding $116.00
Understanding Adolescent

Behavior in the Classroom $35.00
Classroom Management $40.00
Elementary Student

Teaching $450.00
Secondary Student Teaching  $450.00
Special Education Student

Teaching $450.00
Dynamic Teaching in the

Secondary School $25.00
Current Perspectives

in Education $25.00
Education Perspectives $25.00

EDU287AA Master Teacher Seminar I $25.00
EDU287AB  Master Teacher Seminar II $25.00
EDU287AC  Master Teacher Seminar III $25.00
EDU288AA  Student Teaching Lab -

Elementary $450.00
EDU288AB  Student Teaching Lab -

Secondary $450.00
EDU288AC  Student Teaching Lab -

Special Education $450.00
EDU289AA  Secondary Social Studies

Methods and Curriculum

Development $35.00
EDU289AB  Secondary Mathematics

Methods and Curriculum

Development $35.00
EDU289AC  Secondary Science Methods and

Curriculum Development $35.00
EDU289AD  Secondary English Methods and

Curriculum Development $35.00
EDU289AE  Secondary Methods and

Curriculum Development

in Special Topics $35.00
EDU290 Science Methods and

Curriculum Development $35.00
EDU293 Mathematics Methods and

Curriculum Development $35.00
EDU295 Social Studies Methods and

Curriculum Development $35.00

Education Courses
Student Teaching Lab Schedule
Change/Cancellation $100.00
Teacher Prep Performance Assessment  Actual Cost
Education Field Experience Courses

EFE260 Student Teaching Lab

K-12 - Art $450.00
EFE260AC  Intern Certificate Student

Teaching Lab K-12 -

Art Education I $285.00
EFE260AD  Intern Certificate Student

Teaching Lab K-12 -

Art Education II $285.00
EFE260AE  Intern Certificate Student

Teaching Lab K-12 -

Art Education III $285.00
EFE260AF  Intern Certificate Student

Teaching Lab K-12 -

Art Education IV $285.00
EFE261 Student Teaching

Lab K-12 - Dance $450.00
EFE261AC  Intern Certificate Student

Teaching Lab K-12 -

Dance Education I $285.00
EFE261AD Intern Certificate Student

Teaching Lab K-12 -

Dance Education II $285.00
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EFE261AE

EFE261AF

EFE262

EFE262AC

EFE262AD

EFE262AE

EFE262AF

EFE263

EFE263AC

EFE263AD

EFE263AE

EFE263AF

EFE285

EFE285AC

EFE285AD

EFE285AE

EFE285AF

EFE286

EFE286AC

FINANCIAL INFORMATION

Intern Certificate Student
Teaching Lab K-12 -
Dance Education III
Intern Certificate Student
Teaching Lab K-12 -
Dance Education IV
Student Teaching

Lab K-12 - Drama

Intern Certificate Student
Teaching Lab K-12 -
Drama Education I
Intern Certificate Student
Teaching Lab K-12 -
Drama Education II
Intern Certificate Student
Teaching Lab K-12 -
Drama Education III
Intern Certificate Student
Teaching Lab K-12 -
Drama Education IV
Student Teaching

Lab K-12 - Music

Intern Certificate Student
Teaching Lab K-12 -
Music Education I

Intern Certificate Student
Teaching Lab K-12 -
Music Education 11
Intern Certificate Student
Teaching Lab K-12 -
Music Education III
Intern Certificate Student
Teaching Lab K-12 -
Music Education IV
Student Teaching Lab:
Special Education
Learning Disabilities
Student Teaching Lab:
Special Education
Learning Disabilities I
Student Teaching Lab:
Special Education
Learning Disabilities IT
Student Teaching Lab:
Special Education
Learning Disabilities III
Student Teaching Lab:
Special Education
Learning Disabilities IV
Student Teaching Lab:
Special Education
Mental Retardation
Student Teaching Lab:
Special Education

Mental Retardation I

$285.00

$285.00

$450.00

$285.00

$285.00

$285.00

$285.00

$450.00

$285.00

$285.00

$285.00

$285.00

$450.00

$285.00

$285.00

$285.00

$285.00

$450.00

$285.00

EFE286AD

EFE286AE

EFE286AF

EFE287

EFE287AC

EFE287AD

EFE287AE

EFE287AF

EFE288

EFE288AC

EFE288AD

EFE288AE

EFE288AF

EFE289

EFE289AC

EFE289AD

EFE289AE

EFE289AF

Student Teaching Lab:
Special Education

Mental Retardation IT
Student Teaching Lab:
Special Education

Mental Retardation III
Student Teaching Lab:
Special Education

Mental Retardation IV
Student Teaching Lab:
Special Education
Emotional Disabilities
Student Teaching Lab:
Special Education
Emotional Disabilities I
Student Teaching Lab:
Special Education
Emotional Disabilities I
Student Teaching Lab:
Special Education
Emotional Disabilities III
Student Teaching Lab:
Special Education
Emotional Disabilities IV
Student Teaching Lab:
Special Education
Orthopedic Impairment
Student Teaching Lab:
Special Education
Orthopedic Impairment I
Student Teaching Lab:
Special Education
Orthopedic Impairment II
Student Teaching Lab:
Special Education
Orthopedic Impairment I1I
Student Teaching Lab:
Special Education
Orthopedic Impairment IV
Student Teaching Lab:
Special Education Health
and Other Impairments
Student Teaching Lab:
Special Education Health
and Other Impairments I
Student Teaching Lab:
Special Education Health
and Other Impairments II
Student Teaching Lab:
Special Education Health
and Other Impairments III
Student Teaching Lab:
Special Education Health
and Other Impairments IV

$285.00

$285.00

$285.00

$450.00

$285.00

$285.00

$285.00

$285.00

$450.00

$285.00

$285.00

$285.00

$285.00

$450.00

$285.00

$285.00

$285.00

$285.00
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FINANCIAL INFORMATION

Education Professional Development Courses

EPD220

EPD233

Introduction to Serving the
English Language Learner for
Certified Teachers

Structured English Immersion
and English as a Second
Language Teaching Method
for Certified Teachers

Endorsement for Early Childhood Courses

EEC200
EEC201
EEC203

EEC205

EEC295

EEC297

Early Learning Foundations
Early Learning Guidance
and Management

Early Learning Culture,
Community, Family

and the Child

Early Learning: Instructional
Methodologies of Language,
Math, Science, Social Studies
and the Arts

Early Learning:
Infant/Toddler/Preschool
Internship

Early Learning: Student
Teaching Lab

English as a Second Language Courses

ESLO10
ESLO10AA
ESLO10AB
ESLO10AC
ESLO13
ESL014
ESL020
ESLO20AA
ESL020AB

ESL020AC

English as a Second
Language I: Grammar
English as a Second
Language I: Grammar
English as a Second
Language I: Grammar
English as a Second
Language I: Grammar
Vocabulary for ESL I
Idiomatic English for ESL I
English as a Second
Language II: Grammar
English as a Second
Language II: Grammar
English as a Second
Language II: Grammar
English as a Second
Language II: Grammar

$25.00

$35.00

$35.00

$10.00

$10.00

$25.00

$325.00

$450.00

$10.00
$10.00
$10.00
$10.00
$10.00
$10.00
$10.00
$10.00
$10.00

$10.00

ESL021

ESL031

ESL041

ESLO54AA
RDGO030

English as a Second
Language II-Listening
and Speaking

English as a Second
Language III-Listening
and Speaking

English as a Second
Language IV-Listening
and Speaking
American Culture: History
Reading English as a
Second Language III

Family and Consumer Science Courses

FCS250

FCS260

Portfolio Development and
Professional Writing
Family and Consumer
Science Internship

Health Care Courses

HCC109
HES106

CPR for Health Care Provider
Cardiopulmonary Resuscitation

(CPR/Automated External
Defibrillator (AED)

Law Enforcement Technology Courses
General Instructor Certification $10.00

LET155
LET201

LET226
LET229

LET250
Physics Courses
PHY101

Physical Fitness Instructor
Certification

Arrest and Defense Tactics
Instructor Training

High Risk Situations/
Instructor Training

DUI Detection

Introduction to Physics

$10.00

$10.00

$10.00
$10.00

$10.00

$25.00

$75.00

$23.00

$21.00

$37.00
$30.00

$75.00
$20.00

$50.00
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FINANCIAL INFORMATION

Non-Credit Courses/Seminars/Workshops/
Community Services

Fees for these courses are determined by the length and
type of each course and will cover total costs.

C. Outstanding Debts

Any debt or returned check may revoke a student's current
enrollment and the student's right to register in subsequent
semesters at all Maricopa Community Colleges. Delinquent
debts may require penalties, late charges, collection costs,
and/or legal fees to be paid before good standing is restored
to the student.

The following procedure will be used for the collection of
returned checks and other outstanding debits:

1. The designated college official or fiscal officer is
responsible for:

a. verifying the student's District-wide debt,
b. attempting to notify the student of the debt, and
c. attempting to collect the debt.

2. All Maricopa Community College services will be
withheld pending payment of debt (at designated
college office) with cash, certified check or money order
or online with debit or credit card or in person with
credit card. Student may be withdrawn from classes.

3. If other collection attempts fail, the Maricopa
Community Colleges District Office will either collect
or use other means available, including:

a. collection agency, requiring payment of collection
fees by the student;

b. the Tax Refund Setoff Programs as stated in A.R.S.
§42-1122;

c. litigation, requiring payment of court costs and
legal fees by the student.

4. Debt Holds may be lifted by the appropriate College
or District business services designee for the extension
of services provided that at least one of the following
conditions are met:

a. MCCCD staff verify that full payment has been
made to another College;

b. The College can deduct payment from a financial
aid award made to the student (referring to
student authorization guidelines for regulations on
applying federal financial aid to debt balances);

c. A third party not related to the student, such as
an employer or state agency, makes a verified
payment directly to the College;

d. [Itis determined and verified with the appropriate
MCCCD office that the hold resulted from a
system error and the error is due to an activity that
requires correction by the appropriate College or
District personnel.

D. Discounted Fees and Waivers

1. Citizens 62 years of age and older shall be issued ID
cards that allow them the privilege of attending events at
no cost and that allow them to use the library facilities.

2. Employees, Dependents and Mandated Groups

The Maricopa Community College District waives
tuition and student activity fees for credit-hour
courses for employees and their dependents, and for
legislatively mandated groups. Special fees and fees
for Non-Credit/Special Interest Community Services
courses are not waived.

3. Tuition and Registration Fee Waiver for Members of
the Pima-Maricopa Indian Community

Tuition and fee waivers shall be funded through
Auxiliary Fund Monies for college credit courses for the
enrolled members of the Pima-Maricopa community
who live on the Pima-Maricopa Reservation.

All other guidelines and procedures established for the
purpose ofadministering waivers, affidavits and exemptions
are outlined in the Maricopa County Community College
District tuition waiver manual.
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FINANCIAL INFORMATION

Veterans Services (AR 2.9)

The Maricopa Community Colleges' veterans' services
offices act as liaisons with the Department of Veterans
Affairs. Each program must be approved by the State
of Arizona Department of Veterans' Services. Students
may be eligible to receive educational benefits if they are
registered in courses that apply to the student's approved
programs. Application forms, counseling, advisement
and tutoring are available for students who are eligible
for veteran's educational benefits. Students applying for
veteran's educational benefits should allow eight to ten
weeks before receiving benefits. The amount of benefits
awarded is determined by the Department of Veterans
Affairs, and is based on the number of credit hours or clock
hours for which a student is enrolled and the length of the
enrollment period for each course.

Veteran’s benefits available:
o  Chapter 30 - Montgomery GI Bill

o Chapter 31 - Vocational Rehabilitation (separately
served through the local VA office)

o  Chapter 32 - VEAP Program

o  Chapter 35 - Survivors and dependents of deceased/
100% disabled veterans

o  Chapter 1606 - Montgomery GI Bill, Selected Reserve

It is the student's responsibility to notify the office that
serves veterans at their campus regarding any change
in enrollment, address, program of study, enrollment at
another institution, or any other change that may impact
their veteran's educational benefits.

Those students receiving benefits must follow the VA
academic progress policy to continue to receive benefits.

Academic Progress Policy for Students
Receiving Veteran’s Educational Benefits

Credit Hours for Which Grade
Points are Computed at Resident
Maricopa Community College Minimum Grade Point

(A,B,C,D,E and Y) Average Required
12-15 1.60
16-30 1.75
31-45 1.90
46 + 2.00

Department of Veterans Affairs regulations require that all
persons using any type of veteran educational assistance
program be making satisfactory academic progress toward
achievement of their educational objective (program of
study). A student who does not meet the minimum
standards (see above) will be placed on probation for a
maximum of two (2) consecutive semesters. At this point, if
satisfactory academic progress has not been demonstrated,
veteran educational benefits will be terminated. Benefits
may be resumed when the student raises the cumulative
grade point average to the required minimum standards or
demonstrates the ability to meet these standards through
the approval of a written appeal. For appeal procedures,
contact the office that serves veterans at your campus.

For additional details and information regarding veteran's
educational benefits, contact the office that serves veterans
at your campus.
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Through Rio Salado College, students can take advantage of non-
traditional educational opportunities and specially-tailored
programs to reach their academic goals. Because our
students are from diverse populations, we offer a
variety of options to meet both educational and
professional needs.

www.riosalado.edu/programs
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LEARNING OPPORTUNITIES & PATHWAYS

Teacher Education

Programs for working adults who wish to enter the teaching
profession.

Online Post - Baccalaureate Teacher
Preparation Programs

Student Goal: to become a certified Early Childhood
(Birth-Grade 3), Elementary (K-8), Secondary (7-12),
Cross-Categorical Special Education (K-12), or Arts (K-12)
teacher (to include specialization in Learning Disabilities,
Emotional Disabilities, Mental Retardation, Orthopedic
Impairments and other Health Impairments).

The Rio Salado College Online Post-Baccalaureate Teacher
Preparation Program was created to address state and
national needs regarding the shortage of qualified teachers.
The program is approved by the Arizona Department of
Education (ADE) and leads to early childhood, elementary,
secondary, or special education (to include specialization
in Learning Disabilities, Emotional Disabilities, Mental
Retardation, Orthopedic Impairments and other Health
Impairments) teacher education certification. The
program capitalizes on e-learning by offering courses in
an Internet format. The online courses are supplemented
with “Master Teacher” seminars, extensive site based
school practicums, as well as a full-time nine week student
teaching experience. Students who have earned a Bachelor’s
degree can take courses at home or at work, anytime and
anywhere. The program consists of three levels. Level I is
comprised of Teacher Education Foundation Courses that
are required prior to applying for formal admission to the
Post-Baccalaureate Teacher Preparation Program. Level
IT of the program contains Teacher Education Methods
Courses that are required prior to being able to register for
Level II1, the full-time nine (9) week student teaching lab.

Successful completion of all three (3) program course levels
(L, II, and III) and successful passing of the ADE’s Arizona
Educator Proficiency Assessments, or comparable out of
state tests, will result in being able to apply for and receive
an Arizona Teaching certificate.

Program Description: These specialized programs are
approved by the Arizona Department of Education and
prepare students who have a baccalaureate degree, to
become certified teachers in early childhood, elementary,
secondary, or special education.

For information on any of Rio Salado’s Education programs,
contact Student Enrollment Services at:

Phone: 480-517-8580

E-mail: academic.advisement@riosalado.edu

Visit: www.riosalado.edu/teachers

Note: Students should plan on attending a program
orientation session and consult with a Student
Enrollment Services Academic Advisor regarding course
and program requirements. For specific information,
visit:

www.riosalado.edu/teachers

Early Childhood 47 credits

In response to Arizonas new Early Childhood Education
Teacher Certification and Endorsement requirement, Rio
Salado College (RSC) is now offering an Arizona State
Board of Education approved Post Baccalaureate Teacher
Preparation Program in Early Childhood Education. This
certificate allows an individual to teach birth through third
grade.

This post baccalaureate program prepares teachers of
early childhood education to be well acquainted with the
broad spectrum of child development, beginning with
birth through age eight. It provides the early childhood
professional with information to help young children
explore and interpret the world around them in a way that
makes sense to them, as well as helping them to develop
an approach to the learning/teaching process consistent
with current research and education theories. The program
covers both curriculum content and instructional strategies
that encourage children to become interested in learning in
a wide variety of education contexts as well as to facilitate
and encourage learning information appropriate to ability
and level of the child. In addition, students will study
children in a variety of situations to understand better
the meaning and degree of variation and exceptionality
among individuals. Moreover, techniques for observing
and recording such behavior are developed in accordance
with research and theory.

In Arizona, teachers are required to obtain the Early
Childhood Education Certification or Endorsement if they
are or will be teaching children birth through kindergarten
(Grades 1-3 can choose Early Childhood or Elementary
Certification). This requirement goes into effect July 2012.

For additional information regarding Rio Salado Post
Baccalaureate Early Childhood Teacher Certification
Program go to www.riosalado.edu/programs/education/
postbacc/Pages/offered.aspx and for information related
to the Early Childhood Teacher Endorsement go to www.
riosalado.edu/programs/education/profdev/Pages/
endorsements.aspx
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LEARNING OPPORTUNITIES & PATHWAYS

Required Courses, Level |

(Identity Verified Prints (IVP) fingerprint clearance
card required prior to taking courses that require a field
experience.)

Students must earn a grade of “B” or better in all Level I
EDU and EEP courses and a GPA of 3.0 or better to be
considered for Level II formal admission.

EDU285AA  Education Program Seminar

EDU287AA  Master Teacher Seminar I

EDU220 Intro to Serving English Language
Learners (ELL)

EEP224 Child Development: Prenatal to Age Eight

EEP240 Early Childhood Foundations

EEP242 Early Childhood Guidance and
Management

EEP244 Early Childhood Intro to the Exceptional
Child

EEP246 Early Childhood: Culture, Community,
Family and the Child

EEP250 Early Childhood Language and Literacy
Development

Required Courses, Level Il

(Successful completion of all Level I courses, current Identity
Verified Prints (IVP) fingerprint clearance card, and formal
program admission required.)

Students must earn a grade of “B” or better in all Level
II EDU and EEP courses and a GPA of 3.0 or better and
successfully pass the subject knowledge portion(s) of
the Arizona Educator Proficiency Assessment (AEPA),
or comparable out-of-state tests, during Level II of the
Program and prior to being able to enroll for student
teaching. The AEPA is the exam that all Arizona teachers
must pass to obtain a Provisional Certificate.

EDU285AC  Education Perspectives

EDU287AC  Master Teacher Seminar

EDU251 Methods for Teacher Structured English
Immersion (SEI) and English as a Second
Language (ESL)

EEP260 Early Childhood Curriculum and
Instruction in Math - Birth to Age 8

EEP262 Early Childhood Curriculum and
Instruction in Science - Birth to Age 8

EEP264 Early Childhood Curriculum and
Instruction in Social Studies —
Birth to Age 8

EEP266 Early Childhood Curriculum and
Instruction in Language Arts — Birth to
Age 8

EEP268 Early Childhood Curriculum and
Instruction in the Arts - Birth to Age 8

EEP276 Standards, Observations and Assessment

of Typical and Atypical Behaviors

Required Courses, Level 11l

(Successful completion of all Level II courses, current
Identity Verified Prints (IVP) fingerprint clearance card and
the Subject Knowledge portion(s) of the Arizona Educator
Proficiency Assessment (AEPA), or comparable out of state
tests, required. Arizona teachers must pass the Professional
Knowledge portion of this exam to obtain a Provisional
Certificate.)

EEP289 Internship: Early Childhood Infant,
Toddler, Preschool (9 weeks part time or 4
1/2 weeks full-time))

EEP288 Student Teaching Lab - Early Childhood

K-3 (9 weeks)
Note: During or following completion of Level III, the
student must take and pass the Professional Knowledge
portion of the AEPA, or comparable out of state tests, to
obtain a teaching certificate in the State of Arizona.

Note: There are additional certification requirements for
students planning to teach in Arizona beyond passing the
AEPA. Theyinclude the USand AZ Constitution. (Students
have three years from initial certification to complete this
requirement. This three year window begins upon receipt
of an Emergency, Intern, or Provisional certificate.)

Arts Education (PreK through 12: Art,
Dance, Dramatic Arts, Music) 34 credits
Required Courses, Level |

(Identity Verified Prints (IVP) fingerprint clearance
card required prior to taking courses that require a field
experience.)

Students must earn a grade of “B” or better in all Level 1
EDU courses and a GPA of 3.0 or better to be considered
for Level II formal admission.

EDU285AA  Education Program Seminar

EDU220 Introduction to Serving English Language
Learners (ELL)

EDU272 Educational Psychology

EDU276 Classroom Management

Required Courses, Level Il

(Successful completion of all Level 1 courses, Identify Verified
Prints (IVP) fingerprint clearance card, and formal program
admission required.)

Students must earn a grade of “B” or better in all Level II
EDU courses and a GPA of 3.0 or better and successfully
pass the subject knowledge portion(s) of the Arizona
Educator Proficiency Assessment (AEPA), or comparable
out of state tests, during Level IT of the Program and prior to
being able to enroll for student teaching. Arizona teachers
must pass the subject knowledge portion of this exam to
obtain a Provisional Certificate.
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EDU285AC
EDU251

Education Perspectives

Methods for Teaching Structured English
Immersion (SEI) and English as a Second
Language (ESL)

One set from the following content areas:

EDU260AA  Art Methods and Curriculum
Development for Elementary
EDU260AB  Art Methods and Curriculum
Development for Secondary
EDU261AA Dance Methods and Curriculum
Development for Elementary
EDU261AB  Dance Methods and Curriculum
Development for Secondary
EDU262AA  Dramatic Arts Methods and Curriculum
Development for Elementary
EDU262AB  Dramatic Arts Methods and Curriculum
Development for Secondary
EDU263AA  Music Methods and Curriculum
Development for Elementary
EDU263AB  Music Methods and Curriculum

Development for Secondary
Required Courses, Level lll

(Successful completion of all Level II courses, Identity
Verification Prints (IVP) fingerprint clearance card and
the Subject Knowledge portion(s) of the Arizona Educator
Proficiency Assessment (AEPA), or comparable out of state
tests, required. Arizona teachers must pass the Professional
Knowledge portion of this exam to obtain a Provisional
Certificate.)

EFE260 Student Teaching Lab K-12-Art

(9 weeks)

OR

Student Teaching Lab K-12-Dance

(9 weeks)

OR

Student Teaching Lab K-12-Drama

(9 weeks)

OR

Student Teaching Lab K-12-Music

(9 weeks)

Note: During or following completion of the Level I11, the
student must take and pass the Professional Knowledge
portion of the AEPA, or comparable out of state tests, to
obtain a teaching certificate in the State of Arizona.

EFE261

EFE262

EFE263

Note: There are additional certification requirements for
students planning to teach in Arizona beyond passing
the AEPA. They include the US and AZ Constitution.
(Students have three years from initial certification
to complete this requirement. This three year window
begins upon receipt of an Emergency, Intern, or
Provisional certificate.)

Elementary Education 45 credits

Required Courses, Level |

(Identity Verified Prints (IVP) fingerprint clearance
card required prior to taking courses that require a field
experience.)

Students must earn a grade of “B” or better in all Level I
EDU courses and a GPA of 3.0 or better to be considered
for Level II formal admission.

EDU285AA  Education Program Seminar

EDU287AA  Master Teacher Seminar I

EDU222 Introduction to the Exceptional Learner

EDU220 Introduction to Serving English Language
Learners (ELL)

EDU270 Learning and the Brain

EDU270AA  Elementary Reading and Decoding

EDU271 Phonics Based Reading and Decoding

EDU272 Educational Psychology

EDU276 Classroom Management

Required Courses, Level Il

(Successful completion of all Level I courses, Identity Verified
Prints (IVP) fingerprint clearance card, and formal program
admission required.)

Students must earn a grade of “B” or better in all Level II
EDU courses and a GPA of 3.0 or better and successfully
pass the subject knowledge portion(s) of the Arizona
Educator Proficiency Assessment (AEPA) during Level
IT of the Program and prior to being able to enroll for
student teaching. The AEPA is a standardized exam given
by Evaluation Systems group of Pearson. Arizona teachers
must pass the subject knowledge portion of this exam to
obtain a Provisional Certificate.

EDU285AC  Education Perspectives

EDU287AC  Master Teacher Seminar III

EDU251 Methods for Teaching Structured English
Immersion (SEI) and English as a Second
Language (ESL)

EDU290 Science Methods and Curriculum
Development

EDU293 Math Methods and Curriculum
Development

EDU295 Social Science Methods and Curriculum
Development

For the latest information on Rio’s Teacher
Education Programs, visit:

www.riosalado.edu/teachers
or call 480-517-8540

78



LEARNING OPPORTUNITIES & PATHWAYS

Required Course, Level Il

(Successful completion of all Level II courses, Identity Verified
Prints (IVP) fingerprint clearance card and the Subject
Knowledge portion(s) of the Arizona Educator Proficiency
Assessment (AEPA), or comparable out of state tests, required.
Arizona teachers must pass the Professional Knowledge
portion of this exam to obtain a Provisional Certificate.)

EDU288AA  Student Teaching Lab - Elementary

(9 weeks)

Note: During or following completion of Level III, the
student must take and pass the Professional Knowledge
portion of the AEPA, or comparable out of state tests, to
obtain a teaching certificate in the State of Arizona.

Note: There are additional certification requirements for
students planning to teach in Arizona beyond passing
the AEPA. They include the US and AZ Constitution.
(Students have three years from initial certification
to complete this requirement. This three year window
begins upon receipt of an Emergency, Intern, or
Provisional certificate.)

Secondary Education

35 credits + passing score on AEPA subject knowledge
exam, or comparable out of state tests, + 24 credits in
Teaching Content Area, if needed.

Required Courses, Level |
(Identity Verified Prints (IVP) fingerprint clearance card
required prior to taking courses that require a field experience.)

Students must earn a grade of “B” or better in all Level I
EDU courses and a GPA of 3.0 or better, in order to be
considered for Level II formal admission.

EDU285AA  Education Program Seminar

EDU287AA  Master Teacher Seminar I

EDU220 Introduction to Serving English Language
Learners (ELL)

EDU270 Learning and the Brain

EDU272 Educational Psychology

EDU276 Classroom Management

Required Courses, Level I

(Successful completion of all Level I courses, Identity Verified
Prints (IVP) fingerprint clearance card, and formal program
admission required.)

Students must earn a grade of “B” or better in all Level II
EDU courses and a GPA of 3.0 or better and successfully
pass the subject knowledge portion(s) of the Arizona
Educator Proficiency Assessment (AEPA), or comparable
out of state tests, during Level IT of the Program and prior to
being able to enroll for student teaching. Arizona teachers
must pass the subject knowledge portion of this exam to
obtain a Provisional Certificate.

EDU285AC  Education Perspectives

EDU287AC  Education Seminar III

EDU251 Methods for Teaching Structured English
Immersion (SEI) and English as a Second
Language (ESL)

EDU274 Understanding Adolescent Behavior in the
Classroom

EDU284 Dynamic Teaching in Secondary Schools

EDU289 Secondary Methods & Curriculum
Development
AND

One of the following methods course modules:
EDU289AA  Secondary Social Studies Methods and
Curriculum Development*

OR

Secondary Mathematics Methods and
Curriculum Development*

OR

Secondary Science Methods and
Curriculum Development*

OR

Secondary English Methods and
Curriculum Development*

OR

Secondary Methods & Curriculum
Development in Special Topics* (for
students planning on teaching subjects
such as: music, art, computers, etc.)

EDU289AB

EDU289AC

EDU289AD

EDU289AE

*Note: Secondary students may take multiple secondary
methods course modules.
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Required Courses, Level 11l

(Successful completion of all Level II courses, Identity Verified
Prints (IVP) fingerprint clearance card, and the Subject
Knowledge portion(s) of the Arizona Educator Proficiency
Assessment (AEPA), or comparable out of state tests, required.
Arizona teachers must pass the Professional Knowledge
portion of this exam to obtain a Provisional Certificate.)

EDU288AB Student Teaching Lab - Secondary (9 weeks)

Note: During or following completion of Level III, the
student must take and pass the Professional Knowledge
portion of the AEPA, or comparable out of state tests, to
obtain a teaching certificate in the State of Arizona.

Note: There are additional certification requirements for
students planning to teach in Arizona beyond passing
the AEPA. They include the US and AZ Constitution.
(Students have three years from initial certification to
complete this requirement except if they are certified
in history, government, citizenship, social studies, law
or civics, then they must be taken within one year. This
three year window begins upon receipt of an Emergency;,
Intern, or Provisional certificate.)

Special Education 48 credits

Required Courses, Level |
(Identity Verified Prints (IVP) fingerprint clearance card
required prior to taking courses that require a field experience.)

Students must earn a grade of “B” or better in all Level I
EDU courses and a GPA of 3.0 or better, in order to be
considered for Level II formal admission.

EDU285AA  Education Program Seminar

EDU287AA  Master Teacher Seminar I

EDU220 Introduction to Serving English Language
Learners (ELL)

EDU222 Introduction to the Exceptional Learner

EDU271 Phonics Based Reading and Decoding

EDU272 Educational Psychology

EDU276 Classroom Management

Required Courses, Level Il

(Successful completion of all Level I courses, Identity Verified
Prints (IVP) fingerprint clearance card, and formal program
admission required.)

Students must earn a grade of “B” or better in all Level II
EDU courses.

EDU285AC  Education Perspectives

EDU287AC Master Teacher Seminar III

EDU223AA  Emotional Disabilities in the Classroom

EDU223AB  Learning Disabilities in the Classroom

EDU223AC  Mild and Moderate Mental Retardation in
the Classroom

EDU233AD  Physical and Other Health Impairments
in the Classroom

EDU223AF  Assessment in Special Education

EDU226 Methods in Special Education

EDU293 Mathematics Methods and Curriculum

Development

Required Course, Level Il

(Successful completion of all Level II courses, Identity Verified
Prints (IVP) fingerprint clearance card, and the Subject
Knowledge portion(s) of the Arizona Educator Proficiency
Assessment (AEPA), or comparable out of state tests required.
Arizona teachers must pass the Professional Knowledge
portion of this exam to obtain a Provisional Certificate.)

EDU288AC  Student Teaching Lab - Special Education* (9 weeks)

Note: During or following completion of Level III, the
student must take and pass the Elementary Professional
Knowledge portion of the Arizona Educator Proficiency
Assessment (AEPA) or comparable out-of-state tests.
Arizona teachers must pass these exams to obtain a
Provisional Certificate.

Note: There are additional certification requirements for
students planning to teach in Arizona beyond passing
the AEPA. They include the US and AZ Constitution.
(Students have three years from initial certification
to complete this requirement. This three year window
begins upon receipt of an Emergency, Intern, or
Provisional certificate.)

* Student Teaching in specialization required
*AEPA required in specialization

*Note: Additional AEPA exams may be required by your
employer depending on your placement to be considered
highly qualified.

Teacher-In-Residence Post
Baccalaureate Program

Student Goal: To become a certified Arts Education
(PreK-12 Art, Dance, Dramatic Arts, and Music), Early
Childhood (Birth-Grade 3), Elementary (K-8), Secondary
(7-12) or Special Education teacher (K-12).

Rio Salado College (RSC) offers a specialized teacher
education program that utilizes the Arizona Department of
Education’s (ADE) Intern Certificate. This one to three year
program requires that a student possess a baccalaureate
degree from a regionally accredited institution and an
ADE Intern Teaching Certificate that is valid for up to
three years and renewable yearly from the start of the
program. At least one of the three years must be full time
teaching employment in the certificate area. All required
documentation must be on file at RSC before student
formal admission to the program can be awarded. Please
note that this program is intended to help school districts
meet the highly qualified portion of the No Child Left
Behind requirements.

For additional information, please visit www.riosalado.
edu/teachers or contact the Education Program at 480-
517-8126.

Note: Students interested in this program must first
pass the subject knowledge portion of the AEPA in the
content for which they are being hired.
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Family and Community Liaison
Coursework

The Family and Community Liaison courses will assist
anyone currently working or seeking employment as a
Parent Liaison or other school staff position that requires
the blending of teachers, administrators, and parents to
create a positive and successful learning environment for
students. This coursework prepares students to work with
parents to cultivate learning at home and enhance parent-
teacher partnerships to promote student success. The
coursework, based on research studies within Title I, low
income schools, blends academic coursework with practical
application of employment trends and requirements within
the local education agency.

Courses must be completed in the following sequence:

CPD115 Creating College Success and

EFE201 Family and Community Liaison I

CFS225 Foundations of Parent Education and

EFE202 Family and Community Liaison II: Parent
Education

EDU274 Understanding Adolescent Behavior in
the Classroom and

EFE203 Family and Community Liaison III:
Adolescent Behavior

ENG101 First-Year Composition and

EFE204 Family and Community Liaison IV:
Written Communication

EDU230 Cultural Diversity in Education and

EFE205 Family and Community Liaison V:
Cultural Diversity

COM225 Public Speaking and

EFE206 Family and Community Liaison VI:
Public Speaking

EDU221 Introduction to Education and

EFE207 Family and Community Liaison VII:
Introduction to Education

CPD103BL ~ Dynamics of Leadership and

EFE208 Family and Community Liaison VIII:

Leadership

For more information, please call 480-517-8540 or visit:
www.riosalado.edu/teachers

Career and Technical Education (CTE)

Professional Knowledge Course work in Career and
Technical Education tohelp CTE teachers meetrequirements
for Arizona CTE teacher certification and recertification is
now available with additional course work scheduled for
development. For additional information, please visit:

www.riosalado.edu/teachers or call 480-517-8122.

Professional Development Institute

Rio Salado College, renowned for innovations in teaching
and learning, is offering unique education professional
development coursework to classroom teachers through
its Professional Development Institute.

These cost-effective courses, which are offered in an
Internet format and site based locations, are accepted by
the Arizona Department of Education and lead to approved
endorsements in:

K-12
o Computer Science
»  English-as-a-Second Language (ESL)
o Math Specialist
«  Middle School

o Reading Specialist
o Structured English Immersion (SEI)

Early Childhood Teacher Education
o Birth-3rd Grade

Note: At the present time Arizona State Board Rule
requires that by July 1, 2012, this Endorsement will
be mandatory for all individuals teaching in Arizona
public school early childhood programs serving
children birth through kindergarten.

Most school districts also accept these courses for
salary increases. These classes begin every week for easy
scheduling. They may be completed in 14 weeks or in as
few as six weeks with instructor approval.

In addition, if you hold a degree from another state
and would like to become certified in Arizona, Rio
Salado College has courses that can help you meet the
Arizona Early Childhood, Elementary, Secondary, and
Special Education (to include specialization in Learning
Disabilities, Emotional Disabilities, Mental Retardation and
other Health Impairments and Orthopedic Impairments)
certification requirements.
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Educational Bachelor
and Masters Partnership
Programs

“Bridge” to the Post-Baccalaureate
Teacher Certification Partnership
with Ashford University

If youre an aspiring teacher, you’ll be glad to know that
Rio Salado College has partnered with Ashford University
to provide a pathway to earn your teaching credential.
You’ll benefit from these partnerships as you are given the
opportunity to earn a Bachelor of Arts in Social Science
with a concentration in Education BASS/Ed or Bachelor
of Arts degree in Early Childhood Education BAECE
from Ashford University. You'll stay a step ahead since the
concentrations include courses which apply toward Rio
Salado’s Post-Baccalaureate Teacher Education Program.
Upon sucessful completion of Ashford’s BASS/Ed degree
and completion of Rio Salado College Teacher Education
Level I coursework, students can apply for formal admission
into the Post-Baccalaureate Teacher Education Program at
Rio Salado College.

Rio Salado College/NCU Bachelor of
Education (BEd) Partnership Program

Student Goal: To become a certified Elementary (K-8),
Secondary (7-12), or Special Education teacher (K-12).

Program Description: The BEd partnership program
requires the successful completion of 90 credit hours at Rio
Salado College that include general education subjects and
credits in teacher preparation courses and related course
work. The content areas currently available in Secondary
Education are Business, English, Math, Science, and Social
Science. Upon successful completion of all Level I and Level
IT course work with a grade of “B” or better and a GPA
of 3.0 or better, and with successfully passing the subject
knowledge portion(s) of the Arizona Educator Proficiency
Assessment (AEPA) during Level II of the program, the
student qualifies for Level IIT student teaching. The AEPA
is the state teacher exam that Arizona teachers must pass
to obtain a Provisional Certificate. It is the RSC foundation
course work that prepares the student for the Arizona
teacher certification examinations.

Application to the Northcentral University Bachelor of
Education (BEd) degree program can be initiated with
successful completion of Level II course work. NCU will
accept a maximum of 90 lower and upper division semester
credits in transfer toward the Bachelor’s degree course work
completed at RSC with a grade of “C” or better.

The final 30 credit hours of upper division course work
required to complete the 120 credit BEd degree must
be coordinated through NCU. The 10 upper division
education courses taken at NCU and the award of the
Bachelor’s degree* allow the student to apply for the
teaching certification after they have successfully passed
the Arizona Educator Proficiency Assessment (AEPA) or
comparable out of state tests.

*A Bachelors degree is required for the student to be
awarded a teaching certificate in Arizona.

For more information, call 480-517-8580, e-mail academic.
advisement@riosalado.edu or visit

www.riosalado.edu/teachers for Elementary, Secondary,
or Special Education teacher information or

www.riosalado.edu/earlychildhood for Early Childhood
teacher information.
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Online Masters Degree Partnerships

Rio Salado College (RSC) has established educational
partnerships with Northcentral University and Plymouth
State University. These educational partners are regionally
accredited institutions of higher learning.

Through these special partnerships, up to 18 credit
hours of the RSC State Approved Post Baccalaureate
Teacher Preparation Program will be applied toward the
Northcentral University 36 credit hour Master’s Degree
Programs and up to 15 credit hours toward Plymouth State
University’s 33 credit hour Master’s Degree Programs.

For more information on these Master’s in Education
degree partnerships, contact the following:

Northcentral University
Prescott, Arizona

Brittany Smitters - Academic Advisor
General Admission @ 1-866-776-0331
http://rsctep.ncu.edu/

Plymouth State University

Plymouth, New Hampshire

James J. McGarry, Ph.D. - Partnership Director
jamesm@plymouth.edu

NH Phone: 603-535-2365 NH Fax: 603-535-2572

Associate in Transfer Partnership
Degree: Early Childhood Teacher
Education

Student Goal: to become an Early Childhood Education
Certified Teacher (Birth to Kindergarten).

The Associate in Transfer Partnership Degree (ATP) was
developed in response to student requests, to the mandates
in No Child Left Behind, and to address the new state
requirement that by July 1, 2009, the Early Childhood
Education Teacher Certification will be required of all
individuals teaching in public school early childhood
programs serving birth through kindergarten. Many of
the general education requirements for this degree are
currently available at RSC via e-learning in an Internet
format.

Other specific early childhood education courses required
for this new degree will become available via e-learning at a
later date and may also be available at identified Rio Salado
sites. All courses contained in this ATP will apply directly
toward a Bachelor’s degree at Northern Arizona University,
focusing on Early Childhood Education.

For additional information contact:

Rio Salado College Student Enrollment Services
Phone: 480-517-8580

E-mail: academic.advisement@riosalado.edu

Visit: www.riosalado.edu/teachers

Program Description: This degree focuses on preparing
adults to work effectively with children from birth to
Kindergarten. It includes both general education and
early childhood teacher education course work. After
completing this degree, the student will continue taking
courses towards a Bachelor’s degree through the Rio Salado
baccalaureate degree partnership with Northern Arizona
University.
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Required ATP Courses

Students must earn a grade of “C” or better in all General

Education courses except ENG101 or ENG107 and ENG102

which must be completed with a 3.0 and MAT156 and

MAT157 which must be completed with a 2.5 GPA.

Note #1: Teachers in private, federally-funded or other

non-public school programs are not required to obtain

an Early Childhood Education Teacher Certificate or

Endorsement unless their program or classroom contracts

to provide services for one of the public school programs

noted below that require a teacher certified in Early

Childhood Education.

«  Early Childhood Block Grant

«  Family Literacy

o Titlel

o  Community Education Programs

o  Head Start only if the LEA is the Delegate Agency (has
administrative and fiscal authority)

o  Half-day or Full-day Kindergarten.

Note #2: Teachers are not required to obtain the Early

Childhood Education Certificate or Endorsement if teaching

in the following types of programs in public schools:

o Career and Technical Education (CTE) Early Childhood
Training Programs (parent tuition-funded only).

o Head Start only if LEA is not the Delegate Agency and
classroom space only is rented from LEA or provided
in-kind.

o Child care programs provided for LEA employees.

«  Before or after-school programs.

To link to the Arizona Certification Requirement sheets, go to:

http://www.ade.az.gov/certification/requirements/
default.asp

Early Childhood and
Human Development
Undergraduate Programs

Early Childhood Education

Student Goal: To become a paraprofessional within the
early childhood field and/or transfer to a partner university
for completion of a Bachelor’s degree in an associated field.

Program Description: Early Childhood Education provides
skills and knowledge that prepare individuals to enter the
workforce as Early Childhood Professionals and to assist
individuals employed in the field to upgrade and expand
their skills. The program emphasizes the roles of early care
and education professionals, families and the wider society as
theytogether meet the contemporaryneeds of young children.
Course work includes the principles of developmental science,
professionalism in early childhood work, philosophies and
methods of early learning, and the impact of standards on
practice. To apply planning, management and evaluation
skills, students will observe, participate, and intern in state
licensed early childhood programs.

Note: Early Childhood courses mayrequireasubscriptionto
TaskStream, a web-based software and educational support
service system. For more information on TaskStream,
please visit their website: www.taskstream.com.

Human Development and LifeSpan
Education

Student Goal: To become a paraprofessional within the
human services field and/or transfer to a partner university
for completion of a Bachelor’s degree in an associated field.

Program Description: Human Development and LifeSpan
Education provides skills and knowledge to enrich
individual life across the life span. It includes a solid
understanding and knowledge of how to teach and/ or
develop curriculum for adult learners; knowledge of
family dynamics; adult aging; fatherhood issues; parenting;
early intervention for infants/toddlers; and early brain
development and brain trauma.

For degree and certificate requirements, see pages 103-105.
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Military
Servicemembers Opportunity College (SOC)

We are here to support Military Servicemembers, Veterans,
and their Families by offering a wide range of transfer and
occupational programs and comprehensive student services
for the men and women in our Armed Forces. We want to
help you reach your educational goals. We are a military-
friendly institution, serving students stationed worldwide.
With a National Testing Center on Luke Air Force Base
and more than 450 online courses, Rio is primed to serve
Military students as their education provider.

Why do military students trust Rio Salado
College?

o  Transferability: receive credit for your military
training

o Quality: our online courses are powered by RioLearn,
the most advanced integrated course delivery and

management system, developed in partnership with
Microsoft and Dell

»  Convenience: take your classes when and where you
want

o Customer Service: dedicated Military Advisement
Team that understands the needs of the active duty
Servicemember

o Experience: over 25 years providing adults with flexible
educational opportunities designed for convenience

o  Affordable: Rios tuition rate is below the semester
hour cap; it makes your tuition assistance go farther

«  Support: 24/7 instructional and technology helpdesks

o Value: Rio Salado offers the courses military personnel
need, including medical prerequisites and foreign
language courses

Rio Salado Collegeisa Servicemember Opportunity College
Consortium (SOC) member, and is also a GoArmyEd
program participating institution (LOIschool). In addition,
Rio partners with all service branches, including the Air
Force General Education Mobile (GEM) initiative and the
Department of Defense Troops to Teachers program.

Rio Salados Certificate of Completion and Associate of
Applied Science in Military Leadership offer active guard,
reserve, veteran, or retired military personnel leadership
training that will enhance their skills and improve
professional opportunities.

What is GoArmyEd?

GoArmyEd is the virtual gateway for soldiers on active
duty to request Tuition Assistance (TA) online, anytime for
classroom, distance learning, and eArmyU online college
courses.

GoArmyEd is adynamic online portal that automates many
of the paper-based processes you historically conducted
with your Army Education Counselor.

GoArmyEd is your one-stop location for managing your
college education and using TA benefits. GoArmyEd gives
you access to many regionally accredited colleges and
universities and over 1,000 available degree plans.

GoArmyEd is also the new way to access eArmyU and its
28 partner colleges and universities and 145 degree and
certificate programs. Soldiers can still enjoy the benefits
of eArmyU by enrolling in eArmyU classes through
GoArmyEd.

Make Your New Mission a College Education.
www.riosalado.edu/military
480-517-8590 or toll-free 1-800-517-8590
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Troops to Teachers

Rio Salado College has entered into a Joint Memorandum
of Understanding with the Department of Defense’s
Troops to Teachers program. The Troops to Teachers
program is geared towards military members who are
interested in a second career in public education. Rio
Salado provides participants the opportunity to improve
their educational level and obtain college degrees directly
related to teacher education. Through the online Teacher
Preparation Education Program, Rio offers Associate of
Arts, Baccalaureate, and Post-Baccalaureate degrees.

480-517-8580 or 1-800-729-1197

www.riosalado.edu/teachers

Services @ Luke Air Force

Base

Through Rio Salado’s programs at Luke Air Force Base,
military personnel and community members with clearance
can participate in on-site, hybrid, and online distance
learning classes. Students can work full-time and earn up
to 18 credit hours per semester in accelerated eight-week
sessions, while choosing between convenient afternoon
and evening on-site classes.

Other services to students include:
e Free placement testing for English, math, and reading

e Program advisement to assist in developing an
educational path

* CLEP an DANTES testing in the National Testing
Center

e Flexible start dates for online classes
e Financial aid assistance
e Enrollment services

Rio Salado College is a member of Luke’s Fighter Country
Partnerships. In addition, the college offers a variety of
degree paths and supports the general education/restricted
elective requirements for Community College of the Air
Force Associate in Applied Science Degree(s).

For more information, please call or visit:
480-377-4010 or 623-856-3239
www.riosalado.edu/programs

Test Prep for Professional

Certifications

Rio Salado College offers test preparation courses for
individuals wanting to advance their careers with a
professional certification. After taking these courses,
students are better prepared to take exams given by the
entities offering certification.

480-517-8540

www.riosalado.edu/certifications

Certified Bookkeeper

This national certification for working bookkeepers,
established by the American Institute of Professional
Bookkeepers (AIPB), is for professionals who would like
to advance their career. Distinguish yourself to potential
employers and become a Certified Bookkeeper!

Certified Pharmacy Technician

You could start earning between $35,000-$45,000 per year
as a Certified Pharmacy Technician in the rapidly growing
pharmaceutical industry. Rio Salado College can provide
you with the training you need to get your license to work
as a pharmacy technician or technician trainee.

Certified Apartment Manager (CAM) or
National Apartment Leasing Professional
(NALP)

If you work in the apartment management or leasing
industry or would like to, you can complete coursework
through Rio Salado College that can lead to a nationally-
recognized designation from the National Apartment
Association Education Institute (NAAEI). Set yourselfapart
from the competition and prepare to become a Certified
Apartment Manager (CAM) or a National Apartment
Leasing Professional (NALP).

Professional in Human Resources

Rio Salado offers an online test preparation course for
human resource professionals to study for the PHR exam.
In the course you will learn the role of the HR professional
in several aspects of human resources including the
development,implementation,and management ofbudgets,
workforce planning and employee training, compensation,
and employee relations issues and responsibilities. This
course is specifically intended to prepare students to sit
for the PHR exam. Students are responsible for knowing
the work-related requirements that the Human Resource
Certification Institute (HRCI) has for all those who wish to
take the certification exam.
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English as a Second
Language (ESL) Online

Do you want to improve your English skills?
Do you know someone who does?

ESL@Rio Salado College is for you if you want to improve
your English communication, reading, vocabulary, or
writing skills.

Enjoy the Flexibility of:
« Online Classes

Rio Salado College created ESL Online for busy individuals
who want to learn or improve their English skills but cannot
make it to a traditional campus. ESL Online gives students
the flexibility to improve their reading, writing, listening,
and speaking skills in a way that best meets their needs
and daily schedules. Students no longer have to drive miles
away to improve their English. Students can access course
content 24-hours-a-day, anywhere in the world where the
Internet is available.

e In-Person Classes

ESL Online offers in-person classes as well. Students meet
with an instructor in a traditional classroom one night a
week and in a computer lab the second night of the week.
The class in the computer lab is optional for students;
however, the instructor will be available to assist students.

The Rio Advantage

o Take basic, intermediate or advanced level classes.

e Choose a 3 credit course (14 or 15 weeks) or a 1 credit
course (5 or 7 weeks).

o Earn college credit.

o Choose from in-person courses supported by lab
instruction or a completely online class.

o Access Rio Salados free computer labs in Tempe,
Surprise, Avondale, Paradise Valley, and Mesa.

o Receive helpdesk support all day or whenever you
need it.

o  Payaffordable tuition with payment plans and financial
aid.

o  Complete lab coursework during class, at home, or at
a Rio Salado computer lab.

Benefits
o  Students receive college credit.

o Students gain both language and computer skills.

«  Students receive personalized attention from highly-
qualified instructors.

+  Students interact with engaging technology that caters
to their learning style: audio, visual, and kinesthetic.

o Students can access their classes anytime the Internet
is available.

For more information:

480-517-8249
www.riosalado.edu/eslonline

English Language
Acquisition for Adults
(ELAA)

Rio Salado offers free, non-credit classes for legal residents
wanting to improve their English skills through its English
Language Acquisition for Adults program. Classes are
offered in-person at six different levels of instruction,
and focus on listening, reading, speaking, and writing the
English language. No prior English instruction or testing is
required. Computer labs are available for students at Adult
Basic Education Learning Centers throughout the Valley.
To be eligible to participate, students must be 16 years of
age or older, not enrolled in public school, and be able to
verify legal resident status.

480-517-8110 or 480-377-4050

www.riosalado.edu/abe

Adult Basic Education
(ABE)

Rio Salado offers Adult Basic Education (ABE) classes at
various Learning Centers and community sites throughout
Maricopa County.

ABE classes are designed for adults who did not complete
high school and are seeking GED preparation; those who
need to upgrade their basic skills in reading, writing, and
math; non-English speakers who want to improve their
English skills; and other at-risk adults. To be eligible
to participate, students must be 16 years of age or older,
not enrolled in public school, and be able to verify legal
resident status.

480-517-8110 or 480-377-4050

www.riosalado.edu/abe
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General Education
Development (GED)

Were you unable to complete high school? Now is your
chance to get that diploma you have always wanted. Rio
Salado offers free preparation classes for the GED (high
school equivalency) test through the Adult Basic Education
(ABE) program. Classes are available throughout Maricopa
County to individuals, 16 years of age and older who are
not in public school, and who can verify they are legal
residents or otherwise lawfully present in the United States.
These classes will prepare you to pass a series of tests for the
GED/high school equivalency diploma in the areas of:

« Social Studies

o Language Arts (Reading and Writing)

« Science

» Math
Rio Salado also offers the opportunity for students to
prepare for the GED test online. There is a $90 charge for
the online preparation program, plus the cost of materials.
Once enrolled, students have access to the online course

materials for a period of 14 weeks. Students are expected to
complete all course work within that 14-week period.

480-517-8549 or 1-800-729-1197

www.riosalado.edu/programs/abe

Languages

Rio Salado College has made it easier than ever to learn a
language at a convenient time or place that fits your busy
schedule. Whether you want to learn a second language for
a degree requirement, for the workplace, for travel, or for
personal development, you can choose the schedule that
works best for you.

Online Learning

You can take Spanish, French, German, Arabic, Mandarin
Chinese, Japanese and Sign Language courses via the
internet. Your instructor is just a click away, and our
nationally recognized Tutoring Services are available
in-person, online and on the phone.

Rio’s online language courses emphasize reading, writing,
grammar, listening and speaking skills, and are ideal for
the student working on a degree. There are no in-person
exam requirements, and classes start every Monday!

For specific times and locations, look under your language
of choice in the Classes by Subject section of the current
Rio Salado Class Schedule.

For language placement assistance, please contact the
placement coordinator via phone at 480-517-8255 or
e-mail language.info@riosalado.edu.

www.riosalado.edu/languages

Technology Requirements

Instead of traditional textbooks, students registered in many
of the online Spanish, French, German, Arabic, Mandarin
Chinese, and Japanese courses will purchase voice
recognition software for use on their own computers.

Please note that the technology required for these courses
is not compatible with Macintosh computers.

Property Management

Through Rio Salados online Property Management
program, students complete coursework that can lead to
a nationally-recognized designation in apartment leasing
or management. Upon completion students are qualified
to complete the requirements for NAAEI designation
programs, Certified Apartment Manager (CAM), and
National Apartment Leasing Professional (NALP),
administered by local apartment associations.

www.riosalado.edu/propertymanagement
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Awards and Honors

A leader in higher education, Rio Salado College has earned recognition around the world. The following are just a few
examples of the College’s many awards and honors over the years.

America’s Greenest Campus Climate Culture
(2009)

Best of the West: Higher Education for the
Communiversity @ Surprise
Westmarc (2009)

Gold Edison Award: Living and Working
Environments for Innovative Workspace Design
Edison Awards (2009)

Innovation of the Year Award:
Textbook Savings Program

Maricopa Community Colleges (2007-08)

Campus Technology Innovators Award for a
Portal: RioLearn

Campus Technology Magazine (2007)

2007 Pioneer Award: President Dr. Linda Thor
Community College Baccalaureate Association

One of the Top 100 Test Centers in the Country
for the Number of CLEP Exams Administered in
2007-08: Test Center at Rio @ Tempe

College Board

Best of the West Award in the Education
Category: Rio Salado College Lifelong Learning
Center in Surprise

WESTMARC (2007)

2007 WCET Outstanding Work (WOW) Award:
Online Teacher Education Programs “Virtual
Practicum” Experience

Western Cooperative for Educational
Telecommunications (WCET)

“Top 10 Digitally Savvy College”

Center for Digital Education and Converge Magazine
(2009)

Innovation of the Year Award for Online
Pre-Licensure Nursing Program

League for Innovation in the Community College and
Maricopa Community Colleges (2005)

Exemplary Initiative Award for Workforce
Development

National Council of Instructional Administrators
(2003-04)

Program of the Year Award: Sun Sounds of
Arizona

International Association of Audio Information Services
(2003)

Sloan Consortium 2002 Award for Excellence in
Online Access: Rio Development Team

Paul A. Elsner Excellence in Leadership Award:
President Dr. Linda Thor

The Chair Academy (2003)

www.riosalado.edu/awards
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RIOPASS Rio's Pathway for Achieving Student Success

What is RioPASS?

RioPASS is a 2-year accelerated associate of arts degree track
for students who have a high school diploma (or GED), are just
beginning their college experience.

How does it work?

Students take two classes at a time for eight weeks, followed
by a one week break. Classes are paired so that assignments
may count for credit in both classes. Classes are offered in a
hybrid format, mixing online and in-person learning. Students
attend the entire 2-year track with the same group of people,
called a cohort.

How long are the classes?

Classes are offered in 8 week sessions. You take 2 classes at
a time (4 per semester), allowing you to enroll as a full time
student.

Is this program right for me?

What are your career goals? An academic advisor
(www.riosalado.edu/advisement/) can discuss your career
goals with you and help you determine if this degree will
help you reach them. Many career goals will require that
after this degree you transfer to a university to complete a
bachelor’s degree. Your advisor can also discuss university
transfer opportunities with you. If you are unsure of your
career goals, Rio Salado College also has counselors
(www.riosalado.edu/counseling/) to assist you.

What is the benefit of earning an Associate of

Arts degree?

This degree is designed to ensure preparedness for further
study. The curriculum has been carefully planned to
encourage successful completion of the Associate of Arts
degree and to ensure a smooth transition to a bachelor’s
degree program for transfer to both public and private
universities. Advisement and assistance to students are
available along with support in math and writing.

What additional credentials are possible?

Through the educational planning process with a Rio Salado
academic advisor, you can determine your eligibility to earn a
certificate in addition to the Associate in Arts degree.

How do | get started?

There is an easy 3 Step Process.
Go to: www.riosalado.edu/riopass to learn more!
Or call 480-517-8580.



& DEGREES

Rio Salado has always developed certificate and degree programs to meet the needs
of the communities we serve. Almost every certificate program is the foundation of a
corresponding associate degree. In most cases, the additional required and elective
courses are a combination of general education courses, such as English, Math,
Humanities, and other subject-specific courses. You will find a variety of

programs to explore and compare to determine which one is
best for you. All courses that are a part of a certificate and/
\ or degree program are worth college credit.

_—

www.riosalado.edu/programs
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In This Section

Accounting
Certificate of Completion in:
Accounting
Associate in Applied Science in:
Accounting

Chemical Dependency
Certificate of Completion in:
Chemical Dependency Level I
Chemical Dependency Level I
Professional Addictions Counseling
Associate in Applied Science in:
Chemical Dependency

Computer Technology

Certificate of Completion in:
Computer Usage and Applications
Advanced Computer Usage and Applications
Networking
Programming
Web Design
Graphic Design

Associate in Applied Science in:
Computer Technology

Creative Writing
Academic Certificate in:
Creative Writing

The Maricopa Community Colleges
Allied Health or Nursing Program

Dental Assisting (Clinical)
Certificate of Completion in:
Clinical Dental Assisting
Associate in Applied Science in:
Clinical Dental Assisting

Dental Hygiene
Associate in Applied Science in:
Dental Hygiene

Education: Early Childhood
Academic Certificate in:
Early Childhood Education
Certificate of Completion in:
Adolescent Development
Adult Development and Aging
Child and Family Organization Management
and Administration
Parent Education
Associate in Applied Science in:
Early Childhood Administration and
Management
Early Childhood Education
Early Learning and Development
Family Life Education

Education: K-12 eLearning
Academic Certificate in:
K-12 eLearning Design
K-12 Online Teaching

eLearning Design Specialist

Certificate of Completion in:
eLearning Design Specialist
Associate in Applied Science in:
eLearning Design Specialist

General Business
Certificate of Completion in:
General Business
Associate in Applied Science in:
General Business

Language and Literary Culture of the USA
Academic Certificate in:
Language and Literary Culture of the USA

Law Enforcement Technology
Certificate of Completion in:
Law Enforcement Technology
Associate in Applied Science in:
Law Enforcement Technology

Military Leadership
Certificate of Completion in:
Military Leadership
Associate in Applied Science in:
Military Leadership

Organizational Management
Certificate of Completion in:
Organizational Leadership
Associate in Applied Science in:
Organizational Management

Paralegal
Certificate of Completion in:
Paralegal
Associate in Applied Science in:
Paralegal

Public Administration
Certificate of Completion in:
Public Administration
Associate in Applied Science in:
Public Administration

Quality Customer Service
Certificate of Completion in:
Quality Customer Service
Associate in Applied Science in:
Quality Customer Service

Retail Management
Certificate of Completion in:
Retail Management
Associate in Applied Science in:
Retail Management

Sustainability and Ecological Literacy
Academic Certificate in:
Sustainability and Ecological Literacy

Sustainable Food Systems
Certificate of Completion in:
Sustainable Food Systems
Associate in Applied Science in:
Sustainable Food Systems

Modifications to programs and courses may occur throughout the academic year. For the most updated information on
curriculum, see our website at: www.riosalado.edu/programs. To speak to an academic advisor, call 480-517-8580.




CERTIFICATES & DEGREES

Accounting

Certificate of Completionin
Accounting

The Certificate of Completion (CCL) in Accounting is for
students seeking to gain skills and knowledge in the field
of accounting. Possible entry-level jobs for this program
include accounting clerk, accounts payable/receivable
clerk, claims clerk, credit clerk, full-charge bookkeeper,
accounting intern, or comparable positions. An Associate in
Applied Science (AAS) is also available.

Program Notes:

Consultation with an Academic Advisor is recommended
for course selection.

Required Courses: 23-26
ACCl11 Accounting Principles I (3)
AND
ACC230* Uses of Accounting Information I (3)
AND
ACC240* Uses of Accounting Information II (3)
OR
ACC230* Uses of Accounting Information I (3)
AND
ACC240% Uses of Accounting Information II (3)
AND
ACC250 Introductory Accounting Lab (1)
OR
ACCl11 Accounting Principles I (3)
AND
ACC112% Accounting Principles II (3)
AND
ACC212* Managerial Accounting (3)
OR
ACC211 Financial Accounting (3)
AND
ACC212% Managerial Accounting (3) 6-9
ACC105 Payroll, Sales and Property Taxes 3
ACCI115* Computerized Accounting 2
BPC/CIS114DE Excel Spreadsheet 3
CIS105 Survey of Computer Information
Systems 3
GBS151 Introduction to Business 3
GBS205 Legal, Ethical and Regulatory Issues
in Business 3

Associate in Applied Science in
Accounting

The Associate in Applied Science (AAS) in Accounting is
one of several options for students seeking to gain skills and
knowledge in the field of accounting. Possible entry-level
jobs for this program include accounting clerk, accounts
payable/receivable clerk, claims clerk, credit clerk, full-charge
bookkeeper, accounting intern, or comparable positions. A
Certificate of Completion (CCL) is also available.

Program Notes:

Consultation with an Academic Advisor is recommended
for course selection.

Program Prerequisites: 3
CREI101* College Critical Reading (3)

OR
Equivalent as indicated by assessment. 3

29-32

Students must earn a grade of “C” or better in each course in
the Required Courses area.

Required Courses:

ACCl11 Accounting Principles I (3)
AND
ACC230* Uses of Accounting Information I (3)
AND
ACC240* Uses of Accounting Information II (3)
OR
ACC230* Uses of Accounting Information I (3)
AND
ACC240* Uses of Accounting Information II (3)
AND
ACC250 Introductory Accounting Lab (1)
OR
ACCl11 Accounting Principles I (3)
AND
ACC112* Accounting Principles II (3)
AND
ACC212* Managerial Accounting (3)
OR
ACC211 Financial Accounting (3)
AND
ACC212* Managerial Accounting (3) 6-9
ACC105 Payroll, Sales and Property Taxes 3
ACC115% Computerized Accounting 2
ACCI21 Income Tax Preparation (3)
OR
ACC221% Tax Accounting (3) 3
BPC/CIS114DE Excel Spreadsheet 3
CIS105 Survey of Computer Information
Systems 3
GBS151 Introduction to Business 3
GBS205 Legal, Ethical, and Regulatory Issues in
Business 3
GBS233* Business Communication 3

*Indicates course has a Prerequisite and/or Corequisite.
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Restricted Electives: 9

ACCxxx Any ACC Accounting course(s) except
courses used to satisfty Required
Courses area. 9

BPC/CIS117DM Microsoft Access:

Database Management 3
GBS131 Business Calculations 3
GBS207 Business Law (General Corporate) 3
GBS220* Quantitative Methods in Business 3
General Education Requirements: 22-24
General Education Core: 12-14
First-Year Composition 6
ENGI101* First-Year Composition (3)

OR
ENG107* First-Year Composition for ESL (3)

AND
ENG102* First-Year Composition (3)

OR
ENG108* First-Year Composition for ESL (3)
Oral Communication 3

Any approved general education course in the Oral
Communication area.

Critical Reading 0

Met by CRE101 College Critical Reading

OR

Equivalent as indicated by assessment in Program
Prerequisites area.

Mathematics 3-5
MAT120* Intermediate Algebra (5)
OR
MAT121* Intermediate Algebra (4)
OR
MAT122* Intermediate Algebra (3)
OR

Satisfactory completion of a higher level mathematics
course.

General Education Distribution: 10
Humanities and Fine Arts 3

Any approved General Education course in the Humanities
and Fine Arts area.

Social and Behavioral Sciences 3
ECN211 Macroeconomic Principles (3)
OR
ECN212 Microeconomic Principles (3)
OR
SBU200 Society and Business (3)
Natural Sciences 4

Any approved General Education course in the Natural
Sciences area.

Certificate(s) or Degree(s) Awarded:

Certificate of Completion in:
Accounting (23-26 credits)

Associate in Applied Science in:
Accounting (60-65 credits)

Students must earn a grade of “C” or better for all courses
required within the program.

Minimum GPA 2.00

*Indicates course has a Prerequisite and/or Corequisite.
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Chemical Dependency

Certificate of Completionin
Chemical Dependency Level |

The Certificate of Completion (CCL) in Chemical
Dependency Program will prepare individuals with the skills
necessary to become a chemical dependency professional,
as well as provide continuing education to current chemical
dependency professionals. Courses in the Certificate of
Completion in Chemical Dependency Level I focus on
theories and techniques, ethics, communication skills,
interviewing and documentation, and recovery and relapse.

Required Courses: 21
BHS205* Therapeutic Intervention Models 3
CHD100 Foundations of Chemical Dependency 3
CHD102 Communication Skills in Chemical
Dependency 3
CHD110 Pharmacology of Substances of Abuse
and Dependency 3
CHD120 Professional Ethics in Counseling the
Chemically Dependent 1
CHD145 AIDS and Chemical Dependency 1
CHD150 Principles of Self-Help Groups 2
CHD161 Beginning Clinical
Documentation Skills 3
CHD165 Theory and Techniques in the

Treatment of the Chemically Dependent 2

Certificate of Completionin
Chemical Dependency Level Il

The Certificate of Completion (CCL) in Chemical
Dependency Program will prepare individuals with the skills
necessary to become a chemical dependency professional,
as well as provide continuing education to current chemical
dependency professionals. Courses in the Certificate of
Completion in Chemical Dependency Level II focus on
advanced theories and techniques, family dynamics and
relationships, and multicultural and diverse populations.

Program Prerequisites: 21
Certificate of Completion in
Chemical Dependency Level I 21
Required Courses: 16
CHD220 Family Dynamics and Chemical
Dependency 3
CHD226 Counseling Multicultural and Diverse
Populations 3
CHD236 Recovery and Relapse of the
Chemically Dependent 2
CHD245 Co-Occurring Disorders/Dual Diagnosis 2
CHD250 Group Interventions with the
Chemically Dependent 3
CHD275* Advanced Theory and Techniques in the
Treatment of the Chemically Dependent 3
Restricted Electives: 2

Students must meet with a Program Advisor to identify course
selections:

CHD130 Legal Aspects of Chemical Dependency 1
CHD215 Adult Children of Alcoholics 1
CHD280* Chemical Dependency Practicum 6
CHD284 Current CD Issues Seminar 0.5
CHD285 Chemical Dependency Seminar 1
(Note: May be repeated for a total of four
(4) credit hours. Various topics offered)
CHD285xx Any CHD Chemical Dependency
Seminar course 1
PSY2xx* Any 200 Level PSY Course 3
SOC2xx* Any 200 Level SOC Course 3
SWU2xx* Any 200 Level SWU Course 3

Associate in Applied Science in
Chemical Dependency

The Associate in Applied Science (AAS) in Chemical
Dependency Program will prepare individuals with the skills
necessary to become a chemical dependency professional,
as well as provide continuing education to current chemical
dependency professionals. Courses in the program focus
on theories and techniques, ethics, communication skills,
interviewing and documentation, and recovery and relapse.
Courses also focus on advanced theories and techniques,
family dynamics and relationships, and multicultural and
diverse populations. The program includes a Certificate of
Completion in Chemical Dependency Level I, a Certificate
of Completion in Chemical Dependency Level II, and an
Associate in Applied Science in Chemical Dependency.
In addition, a Certificate of Completion in Professional
Addictions Counseling is also available.

For a current listing of Chemical Dependency
Programes, visit: www.riosalado.edu/chd

*Indicates course has a Prerequisite and/or Corequisite.
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Required Courses: 39
Certificate of Completion in

Chemical Dependency II 39
General Education Requirements: 25
General Education Core: 15
First-Year Composition 6
ENGI101* First-Year Composition (3)

AND
ENG102* First-Year Composition (3)
Oral Communication 3

Any approved general education course in the Oral
Communication area.

Critical Reading 3
CRE101* College Critical Reading (3)

OR
Equivalent as indicated by assessment
Mathematics 3
MAT102* Mathematical Concepts/Applications (3)

OR
Equivalent as indicated by assessment

General Education Distribution: 10

Humanities and Fine Arts 3

Any approved general education course in the Humanities
and Fine Arts area.

Natural Sciences 4

Any approved general education course in the Natural
Sciences area.

Social and Behavioral Sciences 3
PSY101 Introduction to Psychology (3)

OR
PSY270% Personal and Social Adjustment (3)

Certificate of Completion in

Professional Addictions Counseling

The Certificate of Completion (CCL) in Professional
Addictions Counseling is designed to provide addictions
specific education to practicing behavioral health
professionals. Courses focus on self-help groups, the
recovery process, relapse factors, family dynamics, and
the various medical, emergent, and intervention models.
This program has also been designed to help professionals
meet their educational requirements for state and/or
national addiction certification requirement, as well as gain
continuing education credits.

Program Prerequisites:

Students must have an Associates, Bachelors, Masters, or
Doctoral degree in behavioral health or a related field.

Required Courses: 8
CHD285I1 Multicultural Aspects 1

Students must choose a total of 7 credits from the following
list of seminars:

CHD285 Chemical Dependency Seminar 1
(Note: Students may complete up to four
(4) one-credit seminar courses for a total
of four (4) credits.)
CHD285AA Treatment for Stimulant Use Disorders
Seminar 1
CHD285BB Adolescent Substance Abuse Treatment
Seminar 1
CHD285CC Addiction Review Seminar 1
CHD285DD Motivation for Change in Substance
Abuse Treatment Seminar 1
CHD285EE Domestic Violence and Substance Abuse
Seminar 1
CHD285FF Street Drugs Seminar 1
CHD285GG Addictive and Medical Plants Seminar 1
CHD285HH Intervention and Treatment for
Chemical Dependency Seminar 1
CHD285KK Recovery-Oriented Systems of Care
Seminar 1
CHD285LL Gambling Addiction Seminar 1
CHD285MM Sexual Addiction Seminar 1
Restricted Electives: 3-6
CHD220 Family Dynamics and Chemical
Dependency 3
CHD250 Group Interventions with the Chemically
Dependent 3
CHD280* Chemical Dependency Practicum 6
CHD29%4 Advanced Foundations: Review for

Chemical Dependency Counselor
Licensing and/or Certification Exams 3

Certificate(s) or Degree(s) Awarded:

Certificate of Completion in:

Chemical Dependency Level I (21 credits)
Chemical Dependency Level IT (39 credits)
Professional Addictions Counseling (11-14 credits)

Associate in Applied Science in:
Chemical Dependency (64 credits)

Students must earn a grade of “C” or better for all courses
required within the program.

Minimum GPA 2.00

*Indicates course has a Prerequisite and/or Corequisite.
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Computer Technology

The Associate in Applied Science (AAS) in Computer
Technology program is designed to provide information
and training on the use, application and technological
developments of computers in a changing electronic
environment. Course work is aimed primarily at students
interested in developing skills in the business or personal
computing environment. Specifically, the courses provide
instruction in the following areas: computer applications
in the business environment and current trends and
developments in computers; graphical applications;
electronic spreadsheets; database; word processing; and
computer operating systems.

Certificate of Completionin
Computer Usage and Applications

The Certificate of Completion (CCL) in Computer Usage
and Applications is designed to provide an overview on
the use, application, and technological developments of
computers in a changing electronic environment. Courses
focus on training the student in the basic use of software
applications including the computer operating system, word
processing, electronic worksheets, database management,
presentation graphics, and the Internet.

Program Notes:

Effective Spring 2010, the Computer Information System
(CIS) courses required by this program are not applicable if
taken more than eight (8) years prior to the completion of
the certificate program. Consult with an Academic Advisor
for complete information.

Required Courses: 16
BPC135DK* Word: Level I 2
CIS105 Survey of Computer Information

Systems 3
CIS114DE Excel Spreadsheet 3
CIS117DM Microsoft Access:

Database Management 3
CIS118AB PowerPoint: Level I 1
CISI21AE Windows Operating System: Level I 1
CISI33AA Internet/Web Development

Level I-A (1)

AND
CISI33BA* Internet/Web Development

Level I-B (1)

AND
CIS133CA* Internet/Web Development

Level I-C (1)

OR
CIS133DA Internet/Web Development

Level I (3) 3

Certificate of Completion in
Advanced Computer Usage and
Applications

The Certificate of Completion (CCL) in Advanced
Computer Usage and Applications is designed to provide
the skills necessary for office professionals in the use,
application, and technological developments of computers.
Courses focus on training the student in advanced features
of software applications commonly used in the workplace
including word processing, electronic worksheets, database
management, presentation graphics, web development, and
business communication skills.

Program Notes:

Effective Spring 2010, the Computer Information System
(CIS) courses required by this program are not applicable if
taken more than eight (8) years prior to the completion of
the certificate program. Consult with an Academic Advisor
for complete information.

Required Courses: 34

Certificate of Completion in
Computer Usage and Applications 16

BPC235DK* Word: Level II 2
CIS118BB* PowerPoint: Level 11 1
CIS122AE* Windows Operating System: Level IT 1
CIS124AA Project Management Software: Level I 1
CIS124BA* Project Management Software: Level IT 1
CIS214DE* Advanced Excel Spreadsheet: Level II 3
CIS217AM* Advanced Microsoft Access: Database
Management 3
CIS233DA* Internet/Web Development Level II 3
GBS233* Business Communication 3

Certificate of Completion in
Graphic Design

The Certificate of Completion (CCL) in Graphic Design
program is designed to prepare students to work with and design
personal or professional graphic imagery. Courses focus on
training the student in Adobe Photoshop, Illustrator, InDesign,
graphic design and publishing, multimedia technology, and
project management.

Program Notes:

Effective Spring 2010, the Computer Information System
(CIS) courses required by this program are not applicable if
taken more than eight (8) years prior to the completion of
the certificate program. Consult with an Academic Advisor
for complete information.

*Indicates course has a Prerequisite and/or Corequisite.
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Required Courses: 33

Certificate of Completion in
Computer Usage and Applications 16

CIS120DB Computer Graphics: Adobe Illustrator 3
CIS120DF Computer Graphics: Adobe Photoshop 3
CIS124AA Project Management Software: Level I 1
CIS124BA Project Management Software: Level II 1
CIS138DA Desktop Design and Publishing Using
Adobe InDesign 3
CIS140 Survey of Multimedia Technology 2
CIS220DF Advanced PhotoShop 3
CIS108 Electronic Portfolic Development 1

Certificate of Completion in
Networking

The Certificate of Completion (CCL) in Networking is designed
to provide the basic skills necessary for students planning to
specialize in the networking field. Courses focus on training
the student in Local Area Networks (LANS), computer setup
and maintenance, and advanced operating systems.

Program Notes:

Effective Spring 2010, the Computer Information System
(CIS) courses required by this program are not applicable if
taken more than eight (8) years prior to the completion of the
certificate program. Consult with an Academic Advisor for
complete information.

Required Courses: 34
Certificate of Completion in
Computer Usage and Applications 16
BPC125 Microcomputer Set Up and

Maintenance 1
BPC170* Computer Maintenance I: A+

Essentials Prep 3
BPC225* Computer Configuration and

Enhancement 1
BPC278% Software Installation - MS Windows 3
CIS122AE* Windows Operating System: Level II 1
CIS190* Introduction to Local Area Networks 3
CIS225% Business Systems Analysis

and Design 3
CIS240* Local Area Network Planning and

Design 3

Certificate of Completion in
Programming

The Certificate of Completion (CCL) in Programming is
designed to prepare the student to work in the programming
field. Courses focuson programmingtheory, Java programming,
Visual Basic programming, and web programming.

Program Notes:

Effective Spring 2010, the Computer Information System (CIS)
courses required by this program are not applicable if taken more
than eight (8) years prior to the completion of the certificate program.
Consult with an Academic Advisor for complete information.

Required Courses: 34
Certificate of Completion in

Computer Usage and Applications 16
CIS150% Programming Fundamentals 3
CIS159% Visual Basic Programming I 3
CIS162xx* C Programming I (any module) 3
CIS163AA* Java Programming: Level I 3
CIS259*% Visual Basic Programming II 3
CIS263AA* Java Programming: Level II 3

Certificate of Completion in
Web Design

The Certificate of Completion (CCL) in Web Design
certificate is designed to prepare students to work with and
design personal or professional web pages. Courses focus
on training the student in HTML/XHTML, web design and
publishing, graphics design, multimedia technology, and
project management.

Program Notes:

Effective Spring 2010, the Computer Information System
(CIS) courses required by this program are not applicable if
taken more than eight (8) years prior to the completion of
the certificate program. Consult with an Academic Advisor
for complete information.

Required Courses: 34
Certificate of Completion in

Computer Usage and Applications 16
CIS120DC Flash: Digital Animation 3
CIS120DF Computer Graphics: Adobe Photoshop 3
CIS124AA Project Management Software: Level I 1
CIS140* Survey of Multimedia Technology 2
CIS159* Visual Basic Programming I 3
CIS233DA* Internet/Web Development Level II 3
CIS235* e-Commerce 3

*Indicates course has a Prerequisite and/or Corequisite.
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Associate in Applied Science in
Computer Technology

Required Courses: 33-34

Certificate of Completion in
Advanced Computer Usage and Applications 34
OR

Certificate of Completion in
Networking 34

OR

Certificate of Completion in
Programming 34

OR

Certificate of Completion in
Web Design 34

OR
Certificate of Completion in

Graphic Design 33

Restricted Electives: 5-6
Choose 5 credits from the following:

Students must choose 4-6 credits of restricted electives from
the list below.

BPCxxx Any BPC Business-Personal
Computers course 0.5-4
OR
CCTxxx Any CCT Corporate Computer
Technology course 1-4
OR
CISxxx Any CIS Computer Information
Systems course 1-4
OR
OASxxx Any OAS Office Automation
Systems course 0.5-4
General Education Requirements: 25
General Education Core: 15
First-Year Composition 6
ENGI101* First-Year Composition (3)
AND
ENG102* First-Year Composition (3)
Oral Communication 3
COM100 Introduction to Human

Communication (3)

Critical Reading 3
CRE101* College Critical Reading (3)
OR
CREI111* Critical Reading for Business and
Industry (3)
OR
Equivalent as indicated by assessment
Mathematics 3
MAT102* Mathematical Concepts/Applications (3)

OR
Satisfactory completion of a higher level mathematics
course (3)

General Education Distribution: 10

Humanities and Fine Arts 3

Any approved general education course in the Humanities
and Fine Arts area.

Natural Sciences 4

Any approved general education course in the Natural
Sciences area.

Social and Behavioral Sciences 3

Any approved general education course in the Social and
Behavioral Sciences area.

Certificate(s) or Degree(s) Awarded:

Certificate of Completion in:
Computer Usage and Applications (16 credits)

Advanced Computer Usage and Applications
(34 credits)

Graphic Design (33 credits)

Networking (34 credits)

Programming (34 credits)

Web Design (34 credits)
Associate in Applied Science in:

Computer Technology (64 credits)
Students must earn a grade of “C” or better for all courses
required within the program.

Minimum GPA 2.00

*Indicates course has a Prerequisite and/or Corequisite.
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Creative Writing

Academic Certificate in
Creative Writing

The Academic Certificate (AC) in Creative Writing is
designed to provide students and professional writers
with access to a community of writers and creative writing
activities, instruction and guidance from established
authors, and ongoing support in improving their writing
skills and marketing their work. As students take courses in
the program, they will build a portfolio of original work that
may be used to seek admittance to a bachelor’s or master’s
level creative writing program or that may include work to
be submitted for publication. The program offers classes,
workshops, and other activities such as readings and contests,
which are accessible to writers of all levels regardless of
academic or professional standing. The program serves many
students, especially women, minorities, seniors, and working
adults, who are under-represented in traditional creative
writing programs because of cultural, dialect or language
differences, scheduling difficulties, financial need, or lack of
academic experience. Completion of the certificate does not
lead to a particular degree program, but may aid students
in their pursuit of a career in the writing professions and in
their continued enjoyment of writing for personal growth.

Admission Criteria:

Students wishing to enroll in the Creative Writing program
must complete a formal application; contact Program
Director.

Required Courses: 21

ENG210 may be substituted for CRW150 with permission of
Program Director.

CRW150 Introduction to Creative Writing (3)

OR
CRW155 Bilingual Creative Writing (3) 3
CRW200 must be repeated for a total of two (2) credits.
CRW200* Readings for Writers (1) 2
CRW201* Portfolio (1) 1

Students must complete six (6) credits from Series I and nine
(9) credits from Series II in consultation with a Program
Director.

Series I:

Students must complete two (2) of the following courses for a
total of six (6) credits.

CRW120 Introduction to Writing Children’s
Literature 3
CRW160 Introduction to Writing Poetry 3
CRW170 Introduction to Writing Fiction 3
CRW180 Introduction to Writing Nonfiction 3
CRW190 Introduction to Screenwriting 3
THE118 Playwriting 3

Series lI:

Students must complete three (3) of the following courses for a
total of nine (9) credits.

CRW202* The Writer as Witness 3
CRW203* Dialogue 3
CRW204* Journaling 3
CRW220* Intermediate Writing Children’s
Literature 3
CRW261* Topics in Writing: Poetry 3
CRW270* Intermediate Fiction Writing 3
CRW271* Topics in Writing: Fiction 3
CRW272* Planning and Structuring the Novel 3
CRW273* Writing the Novel 3
CRW274* Revising the Novel 3
CRW275% Writing the Mystery Story 3
CRW281* Topics in Writing: Non-Fiction 3
CRW290* Intermediate Screenwriting 3
CRW291* Topics in Writing: Plays 3
Restricted Electives: 3
COM243 Interpreter’s Theatre 3
CRWxxx* Any CRW Creative Writing prefixed
course not listed under Required
Courses area. 1-3
ENG217* Personal and Exploratory Writing 3
ENG219* Life Stories 3
ENG235 Magazine Article Writing 3
ENG236* Magazine Writer’s Workshop 3
ENG/THE260  Film Analysis 3
ENHxxx* Any ENH English Humanities prefixed
course 3
HUM/THE210 Contemporary Cinema 3
THE220* Modern Drama 3
COM/THP241* Introduction to Oral Interpretation 3

Certificate(s) or Degree(s) Awarded:

Academic Certificate in:
Creative Writing (24 credits)

Students must earn a grade of “C” or better for all courses
required within the program.

Minimum GPA 2.00

*Indicates course has a Prerequisite and/or Corequisite.
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The Maricopa Community
Colleges Allied Health or

Nursing Program

In collaboration and partnership with the healthcare
community and its response to the dynamic changes
occurring in the healthcare arena and healthcare
professions’ practice, the Maricopa Community Colleges
integrated the curriculum of all allied health and nursing
programs. All allied health or nursing program pathways
and educational offerings emphasize the achievement of
relevant competencies and provide value to the individual,
the employer, and the community. As a result, graduates of
the various allied health or nursing program pathways will
meet the community’s demand for a flexible, multi-skilled
healthcare workforce that meets employer and consumer
needs. Refer to individual college catalogs for specific
healthcare program pathways.

For further information, http://healthcare.maricopa.edu is
a comprehensive information source.

Allied Health or Nursing Assumption of Risk/
Release of Liability

Most of the allied health or nursing program pathways
include a program of study in a clinical training environment
which may contain exposures to risks inherent in patient-
oriented educational experiences, such as but not limited
to, bodily injury or communicable and infectious diseases.
Students enrolling in clinical educational courses will be
asked to sign a statement assuming all risks inherent in their
coursework.

Use of Confidential Information

Students enrolled in allied health or nursing program
pathways will have learning experiences in a healthcare setting
where they will have access to confidential information. Prior
to beginning any clinical studies, the students will be asked
to sign an agreement to adhere to the requirements of those
clinical sites and applicable law, including the Health Insurance
Portability and Accountability Act of 1996 (HIPAA).

Allied Health or Nursing College of Attendance

As the programs within the HCIES are integrated across the
Maricopa Community College District, college of attendance
requirements for the completion of the health care program
pathways can be met through the completion of coursework taken
at all the Maricopa Community Colleges and Skill Centers.

Requirement of Background Check

Students enrolled in an allied health or nursing program will be
in clinical learning experiences, working with children, elderly
persons, and other vulnerable populations.

Healthcare agency policies require evidence of background
clearance prior to entering such learning experiences. The
background clearance will consist of a fingerprint clearance,
verification of social security number, and a periodic query
of the Office of the Inspector General (OIG) List of Excluded
Individuals/Entities (LEIE) List. ARS §15-1881 provides
the Department of Public Safety the authority to conduct
background checks and issue clearance cards to healthcare
students for the purpose of meeting the requirements for
clinical training. Students seeking enrollment into health
programs will be required to provide a current clearance card
provided by DPS as evidence of an independent background
check that meets healthcare industry standards. Individual
programs will establish program policy regarding when the
background check needs to be completed, either at the time
of application to or enrollment in clinical courses. Evidence
of a completed background clearance must be maintained for
the duration of time of program enrollment. It is advised that
students carry proof of the background clearance at all times
during any agency learning experience. Any change in status
that would affect the background clearance of a healthcare
student may result in the interruption of student progress or
dismissal from the program.

Note: Certain licensing boards may require a separate
background check or clearance card upon application for
licensure or certification.

Duty to Report

All students enrolled in health programs holding or receiving
certification or licensure as a healthcare professional from
a US state or territory must remain in good standing with
that agency. Students receiving any disciplinary action
against their certification and/or license must notify the
program director within five (5) business days. Any student
who is placed on the Office of the Inspector General (OIG)
List of Excluded Individuals/Entities List must notify
their program director within five (5) business days. Any
student who has his/her fingerprint clearance card revoked,
suspended, or modified in any way must notify the program
director within five (5) business days. The program director
reserves the right to restrict the students participation in
clinical experience and involvement in patient care until the
certificate or license is valid and unrestricted as determined
by the agency who issued the disciplinary action; the
student is removed from the OIG Exclusion List; and/or the
fingerprint card is valid and unrestricted.

Waiver of Licensure/Certificate Guarantee

Many of the nursing and allied health programs prepare
graduates for application for State or National certificates
or licenses. In some professions, such licensure and
certification is required prior to employment or practice
in the profession. Graduation from a nursing and allied
health program does not guarantee the receipt of a license
or certificate to practice in the field of study.
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Dental Assisting (Clinical)

Certificate of Completionin
Clinical Dental Assisting

The Certificate of Completion (CCL) in Clinical Dental
Assisting enables students to practice advanced expanded
functions clinical dental assisting. The distance education
format and frequent enrollment opportunities allow for
flexibility in program completion. The program is a blend
of academic and clinical coursework that requires attention
to detail and motivation to complete tasks on a timeline.
Courses must be taken in specific chronological order
with clinical experience completed in partnership with
a practicing dentist who is a member of the state Dental
Association.

The Dental Assisting program is accredited by the
Commission on Dental Accreditation of the American
Dental Association (211 E. Chicago Avenue, Chicago, IL
60611-2678; 312-440-4653). Graduates of the program are
eligible to take the Dental Assisting National Board (216
E. Ontario Street, Chicago, IL 60611) Certification Exams
for the designation CDA—Certified Dental Assistant, and
the Arizona State Certification in Radiation Health and
Safety Exam, and the Arizona Coronal Polishing Certificate
(AZCP).

Admission Criteria:
A high school diploma or GED equivalency is required.

Formal application and acceptance into the Clinical Dental
Assisting Program.

Applicants who are accepted and enroll in the Clinical
Dental Assisting program will be exposed to blood-borne
and infectious diseases. The program strictly adheres to
established policies and procedures regarding infection
control as recommended by the Centers for Disease
Control and Prevention, American Dental Association, The
Organization for Safety and Asepsis Procedures, and the
Occupational Safety and Health Administration.

Required Courses: 30.5-31
BIO160 Introduction to Human Anatomy

and Physiology 4
CDA105* Introduction to Clinical Dental

Assisting and Dental Office

Management 1
CDA110* Infection Control and Hazard

Communication 2
CDAI115* Dental Anatomy and Pathology 3
CDA120* Dental Practice Emergencies and

Patient Management 1
CDA125* Dental Materials 3
CDA240* Dental Radiographic Imaging 3
CDA242* Clinical Dental Assisting I: Basic Skills 3

CDA245* Fundamentals of Basic Clinical Skills 1
CDA252% Clinical Dental Assisting II:

Advanced Skills 3
CDA285* Clinical Dental Assisting Seminar 1
CDA292% Dental Specialties 2
ENG101* First Year Composition (3)

OR
ENGI107* First Year Composition for ESL (3) 3
HCC109 CPR for Health Care Provider (0.5)

OR

Proof of Current CPR Certification 0-0.5
HCC130AD Communication and Teamwork in

Health Care Organizations 0.5

*Indicates course has a Prerequisite and/or Corequisite.
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Associate in Applied Science in
Clinical Dental Assisting

The Associate in Applied Science (AAS) in Clinical Dental
Assisting enables students to practice advanced expanded
functions clinical dental assisting. The distance education
format and frequent enrollment opportunities allow for
flexibility in program completion. The program is a blend
of academic and clinical coursework that requires attention
to detail and motivation to complete tasks on a timeline.
Courses must be taken in specific chronological order
with clinical experience completed in partnership with
a practicing dentist who is a member of the state Dental
Association. In addition to the AAS in Clinical Dental
Assisting, a Certificate of Completion in Clinical Dental
Assisting is also available.

The Dental Assisting program is accredited by the
Commission on Dental Accreditation of the American
Dental Association (211 E. Chicago Avenue, Chicago, IL
60611-2678; 312-440-4653). Graduates of the program are
eligible to take the Dental Assisting National Board (216.
E. Ontario Street, Chicago, IL 60611) Certification Exams
for the designation CDA—Certified Dental Assistant, and
the Arizona State Certification in Radiation Health and
Safety Exam, and the Arizona Coronal Polishing Certificate
(AZCP).

Admission Criteria:
A high school diploma or GED equivalency is required.

Formal application and acceptance into the Basic Clinical
Dental Assisting Program.

Applicants who are accepted and enroll in the Clinical
Dental Assisting program will be exposed to blood-borne
and infectious diseases. The program strictly adheres to
established policies and procedures regarding infection
control as recommended by the Centers for Disease
Control and Prevention, American Dental Association, The
Organization for Safety and Asepsis Procedures, and the

Occupational Safety and Health Administration.
Required Courses: 30.5-31
Certificate of Completion in

Clinical Dental Assisting 30.5-31
Restricted Electives: 4-4.5

BPCxxx Any BPC Business-Personal
Computer course

CISxxx Any CIS Computer Information
Services course

HCCxxx Any HCC Health Core Curriculum

course

General Education Requirements: 25
General Education Core: 12
First-Year Composition 3
Met by ENG101 or ENG107 in the Required Courses area
AND
ENGI102* First-Year Composition (3)
OR
ENG108* First-Year Composition for ESL (3)
OR
ENGI11* Technical and Professional Writing (3)

Oral Communication 3

Any approved general education course in the Oral
Communication area.

Critical Reading 3

CRE101* College Critical Reading (3)
OR
Equivalent as indicated by assessment

Mathematics 3

MAT102* Mathematical Concepts/Applications (3)
OR
Equivalent course
OR
Satisfactory completion of a higher level mathematics

course

General Education Distribution: 13

Humanities and Fine Arts 3

Any approved general education course in the Humanities
and Fine Arts area.

Natural Sciences 4
BIO201* Human Anatomy and Physiology I (4)
Social and Behavioral Sciences 6
PSY101 Introduction to Psychology (3)

AND

SOC101 Introduction to Sociology (3)

Certificate(s) or Degree(s) Awarded:

Certificate of Completion in:
Clinical Dental Assisting (30.5-31 credits)
Associate in Applied Science in:
Clinical Dental Assisting (60 credits)
Students must earn a grade “C” or better for all courses
required within the program.

Minimum GPA 2.00

*Indicates course has a Prerequisite and/or Corequisite.
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Dental Hygiene

The Associate in Applied Science (AAS) degree in Dental
Hygiene prepares students to practice entry-level dental
hygiene. Dental hygiene students will provide preventive
and therapeutic services, and will develop a commitment to
the community through extramural opportunities serving
diverse populations. The program is a blend of academic
and clinical coursework that requires attention to detail and
motivation to complete tasks on a timeline. Graduates are
employed in private dental offices, hospitals, schools, and
clinics within their community.

The Commission on Dental Accreditation of the American
Dental Association (211 E. Chicago Ave., Chicago, Ill. 60611-
2678 (312) 440-4653) grants accreditation to the Phoenix
College, Rio Salado, and Mesa programs. The Commission
is a specialized accrediting body recognized by the United
States Department of Education. Graduates are eligible for
board examinations and licensure in all fifty states.

Applicants who are accepted and enroll in a MCCCD
Dental Hygiene program will be exposed to blood-borne
and infectious diseases. The program strictly adheres to
established policies and procedures regarding infection
control as recommended by the Centers for Disease
Control and Prevention, American Dental Association, The
Organization for Safety and Asepsis Procedures, and the
Occupational Safety and Health Administration.

Associate in Applied Science in
Dental Hygiene

Program Notes:

Students must earn a grade of “C” or better for all courses
that will be applied toward the degree. All General Education
requirements are met by program prerequisites as indicated.
Students should consult with an advisor in selecting courses
to meet the General Education areas.

Admission Criteria:

A high school diploma or GED equivalency is required.

Ability to fully participate in classroom, laboratory, or
clinical setting program activities.

Submit current CPR card for Health Care Provider and
maintain current status throughout the program.

Complete and submit the required proof of immunity and
health declaration form signed by a licensed health care
provider.

Submit to a drug screening and demonstrate negative results.
Submit current fingerprinting clearance card.
Completion of program prerequisites.

Formal application and admission to the program is
required.

Program Prerequisites: 40-44.5
The credit hour ranges are subject to change depending on
the students” educational experiences. Students must select
one of the following two options.

Option 1: 40

Biology courses (BIO156 and BIO181) and HCC course
(HCC109) may be waived by the Program Director for the
student who has one year of high school biology and the
current CPR certification at the health care provider or
professional rescuer level.

BIO156 Introductory Biology for Allied Health
(4) OR
BIO181 General Biology (Majors) I (4) OR

One year of high school biology 4
BIO202* Human Anatomy and Physiology II 4
BIO205* Microbiology 4
CHM138* Chemistry for Allied Health 3
CHMI138LL*  Chemistry for Allied Health Lab 1
HCC109 CPR for Health Care Provider OR
Current CPR certification at the health care provider
Professional rescuer level 0.5

OR

*Indicates course has a Prerequisite and/or Corequisite.
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Option 2: 44.5
BIO156 Introductory Biology for Allied Health
(4) OR
BIO181 General Biology (Majors) I (4) OR
One year of high school biology 4
BIO202* Human Anatomy and Physiology II 4
BIO205% Microbiology 4
CHM138* Chemistry for Allied Health 3
CHMI138LL* Chemistry for Allied Health Lab 1
HCC109 CPR for Health Care Provider OR
OR
Current CPR certification at the health care provider OR
professional rescuer level. 0.5
General Education Requirements: 28
General Education Core: 15
First-Year Composition 6

Any approved general education course in the First-Year
Composition area.

Oral Communication 3

Any approved general education course in the Oral
Communication area.

Critical Reading 3

CRE101* College Critical Reading (3)
OR
Equivalent as indicated by assessment

Mathematics 3

MAT102* Mathematical Concepts/Applications (3)
OR
Equivalent course
OR
Satisfactory completion of a higher-level mathematics

course (3)

General Education Distribution: 13

Humanities and Fine Arts 3

Any approved general education course in the Humanities
and Fine Arts area.

Natural Sciences 4
BIO201 Human Anatomy and Physiology I 4
Social and Behavioral Sciences

PSY101 Introduction to Psychology (3)

AND

SOC101 Introduction to Sociology (3)

Required Courses: 58
DHE110% Pharmacology 3
DHE112* Oral Pathology 3
DHE115% Emergency Medicine 2
DHE117* Dental Radiography 2
DHE119* Head and Neck Anatomy 3
DHE120* Pre-Clinical Dental Hygiene 6
DHEI121* Dental Anatomy, Embryology and
Histology 2
DHE125* Dental Radiography Laboratory 1
DHE127* Prevention of Dental Disease 3
DHE132* Dental Hygiene Theory I 3
DHE133* Dental Hygiene Clinic I 3
DHE201* Dental Materials 2
DHE202* Dental Materials Laboratory 1
DHE212* Dental Hygiene Theory II 2
DHE213* Dental Hygiene Clinic IT 5
DHE219* Practice Management 2
DHE225* Periodontics 3
DHE227* Dental Anesthesia 2
DHE229* Community Oral Health 3
DHE232*% Dental Hygiene Theory III 2
DHE233* Dental Hygiene Clinic III 5

Certificate(s) or Degree(s) Awarded:

Associate in Applied Science in:
Dental Hygiene (98-102.5 credits)

Students must earn a grade of “C” or better for all courses
required within the program.

Minimum GPA 2.00

*Indicates course has a Prerequisite and/or Corequisite.
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Education: Early
Childhood

Academic Certificate in
Early Childhood Education

The Academic Certificate (AC) in Early Childhood
Education is designed to provide students with an
understanding of universal concepts and basic practices
which are the foundation for early childhood care and
education. The Certificate includes courses identified as
core elements of early care and education such as health,
safety, nutrition, curriculum, family values, community,
diversity, professionalism, guidance and discipline, and child
development as well as general education courses relevant to
early childhood education.

Academic Core: 9
ENGI101* First-Year Composition 3
MAT102* Mathematical Concepts/Applications (3)
OR
Satisfactory completion of higher level mathematics
course 3
COM110 Interpersonal Communication (3)
OR
COM230 Small Group Communication (3) 3
Social and Behavioral Sciences
CFS176 Child Development 3
Academic Specialization: 20
EED200 Foundations of Early Childhood
Education 3
EED212 Guidance, Management, and the
Environment 3
EED215 Early Learning: Health, Safety, Nutrition
and Fitness 3
EED220 Child, Family, Community and Culture 3
EED255* Portfolio Development and Writing for
the Profession 3
EED260* Early Childhood Infant/Toddler
Internship 1
EED261* Early Childhood Preschool Internship 1
EED278* Early Learning: Curriculum and
Instruction - Birth/Preschool 3

Certificate(s) or Degree(s) Awarded:

Academic Certificate in:
Early Childhood Education (32 credits)

Students must earn a grade of “C” or better for all courses
required within the program.

Minimum GPA 2.00

*Indicates course has a Prerequisite and/or Corequisite.
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Early Childhood
Administration and
Management

Associate in Applied Science in
Early Childhood Administration and
Management

The Associate in Applied Sciences (AAS) in Early Childhood
Administration and Management is an integrated program
of study that provides an educational foundation in early
childhood education plus administrative and management
courses specifically related to the business needs and
practices of early childhood directors, owners and other
management-level staff.

Required Courses: 35
CFS206 Child and Family Organizations:

Management and Administration 3
CFS207 Organization and Community Leadership

in Child and Family Organizations 3
CFS208 Child and Family Organizations:

Fiscal Management and Grant Writing 3
EED200 Foundations of Early Childhood Education 3
EED212 Guidance, Management and the

Environment 3
EED215 Early Learning: Health, Safety, Nutrition

and Fitness 3
EED220 Child, Family, Community and Culture 3
EED222 Introduction to the Exceptional

Young Child: Birth to Age Eight 3
EED260*  Early Childhood Infant/Toddler Internship (1)

OR
EED261* Early Childhood Preschool Internship (1) 1
EED278*  Early Learning: Curriculum and

Instruction - Birth/Preschool 3
EED280*  Standards, Observation & Assessment of

Typical and Atypical Behaviors of Young

Children Birth to Age Eight 3
FCS250* Portfolio Development and

Professional Writing 3
FCS260*  Family and Consumer Science Internship 1
Restricted Electives: 3

Students must select courses from any combination of the
following prefixes for a total of 3 credits.

CFSxxx Any CFS Child/Family Studies Course 1-3
CIS105 Survey of Computer Information Systems 3
ECHxxx  Any ECH Early Childhood Education

Course 1-3
EEDxxx Any EED Early Education Course

(not in required core) 1-3
ITDxxx Any ITD Infant/Toddler Development

Course 1-3

General Education Requirements: 25-27
General Education Core: 15-17
First-Year Composition 6
ENG101*  First-Year Composition (3)
AND
ENG102*  First-Year Composition (3)
Oral Communication 3
COM207*  Introduction to Communication Inquiry (3)
OR
COM225*%  Public Speaking (3)
OR
COM230  Small Group Communication (3)
OR
GBS233 Business Communication (3)
Critical Reading 3
CRE101*  College Critical Reading (3)
OR
Equivalent as indicated by assessment
Mathematics 3-5
MAT102*  Mathematical Concepts/Applications (3)
OR
MATI120* Intermediate Algebra (5)
OR
MAT121*  Intermediate Algebra (4)
OR
MATI122* Intermediate Algebra Accelerated (3)
OR
Equivalent as indicated by assessment
OR
Approved mathematics course which is required in a specific
AAS program
OR
Satisfactory completion of a higher level mathematics course.
General Education Distribution: 10
Humanities and Fine Arts 3
ENH291 Children’s Literature (3)
Social and Behavioral Sciences 3
CFS205 Human Development (3)
Natural Sciences 4

Any approved general education course in the Natural
Sciences area.
Certificate(s) or Degree(s) Awarded:

Associate in Applied Science in:

Early Childhood Administration and Management
(63-65 credits)

Students must earn a grade of “C” or better for all courses
required within the program.

Minimum GPA 2.00

*Indicates course has a Prerequisite and/or Corequisite.
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Early Childhood

Education

Associate in Applied Science in
Early Childhood Education

The Associate in Applied Science (AAS) for Early Childhood
Education prepares individuals to work within the field of
early childhood education (ECE), focusing on programs
serving children birth through 8 years of age. The courses
are based on current ECE theory and practice, are offered
in a variety of formats, and are scheduled to accommodate
those who are already working in the ECE field.

Required Courses: 41
CFS/ECH176 Child Development 3
EEDI111 Multimedia and the Early

Childhood Education Classroom 3
EED200 Foundations of Early Childhood

Education 3
EED210 Creative and Cognitive Play 3
EED211 Language Acquisition in the Young Child 3
EED212 Guidance, Management and the

Environment 3
EED215 Early Learning: Health, Safety,

Nutrition and Fitness 3
EED220 Child, Family, Community and Culture 3
EED222 Introduction to the Exceptional

Young Child: Birth to Age Eight 3
EED250 Early Literacy Development 3
EED255*  Portfolio Development and Writing

for the Profession 3
EED260*  Early Childhood Infant/Toddler

Internship (1)

OR
EED261*  Early Childhood Preschool Internship (1) 2

(two (2) semesters of Internship are

required)
EED278*  Early Learning: Curriculum and

Instruction - Birth/Preschool 3
EED280*  Standards, Observation & Assessment of

Typical and Atypical Behaviors of Young

Children Birth to Age Eight 3
General Education Requirements: 25-27
General Education Core: 15-17

First-Year Composition 6
ENG101*  First-Year Composition (3)
AND
ENG102*  First-Year Composition (3)
OR
ENG107*  First Year Composition for ESL (3)
AND
ENG108*  First-Year Composition for ESL (3)
Oral Communication 3

Any approved general education course from the Oral
Communication area.

Critical Reading 3
CRE101*  College Critical Reading (3)
OR
Equivalent by assessment
Mathematics 3-5
MAT102*  Mathematical Concepts/Applications (3)
OR
MATI120* Intermediate Algebra (5)
OR
MAT121* Intermediate Algebra (4)
OR
MATI122*  Intermediate Algebra (3)
OR
Equivalent
General Education Distribution: 10
Humanities and Fine Arts 3

Any approved general education course in the Humanities
and Fine Arts area.
Social and Behavioral Sciences 3

CFS157 Marriage and Family Life (3)

Natural Sciences 4

Any approved general education course in the Natural
Sciences area.

The following
department:

FON241

courses are recommended by the

Principles of Human Nutrition (3)
AND

FON241LL* Principles of Human Nutrition
Laboratory (1)

Certificate(s) or Degree(s) Awarded:

Associate in Applied Science in:
Early Childhood Education (66-68 credits)

Students must earn a grade of “C” or better for all courses
required within the program.

Minimum GPA 2.00

*Indicates course has a Prerequisite and/or Corequisite.
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Early Learning and
Development

Associate in Applied Science in
Early Learning and Development

The Early Learning and Development program is designed
to prepare individuals to enter the workforce as Early
Childhood Professionals and to assist individuals employed
in the field to upgrade and expand their skills. The
program emphasizes the roles of early care and education
professionals, families and the wider society as they together
meet the contemporary needs of young children. Course
work includes the principles of developmental science,
professionalism in early childhood work, philosophies and
methods of early learning, and the impact of standards on
practice. To apply planning, management and evaluation
skills, students will observe, participate, and intern in state
licensed early childhood programs.

Required Courses: 34
ECH128  Early Learning: Play and the Arts 3
EED200 Foundations of Early Childhood Education 3
EED212 Guidance, Management and the

Environment 3
EED215 Early Learning: Health, Safety, Nutrition

and Fitness 3
EED220 Child, Family, Community and Culture 3
EED222 Introduction to the Exceptional Young

Child: Birth to Age Eight 3
EED245 Early Learning: Language Acquisition and

Literacy Development 3
EED255*  Portfolio Development and Writing

for the Profession 3

Students are required to complete a total of four (4) credits:

EED260*  Early Childhood Infant/Toddler

Internship (1) 2
EED261*  Early Childhood Preschool Internship (1) 2
EED278*  Early Learning: Curriculum and

Instruction - Birth/Preschool 3
EED280*  Standards, Observation & Assessment

of Typical/Atypical Behaviors of Young

Children Birth Age Eight 3
Restricted Electives: 7

Any CFS, ECH, EED, ITD or FCS prefixed courses not listed
in the Required Courses Area

CFSxxx Any CFS Child/Family Studies
course(s) 1-7
ECHxxx Any ECH Early Childhood Education

course(s) except courses used to
satisfy Required Courses area. 1-7

EEDxxx Any EED Early Education course(s)
except courses used to satisfy
Required Courses area. 1-7
ITDxxx Any ITD Infant/Toddler
Development course(s) 1-7
FCSxxx Any FCS Family and Consumer
Science course(s) 1-7
General Education Requirements: 25-27
General Education Core: 15-17
First-Year Composition 6
ENG101*  First-Year Composition (3)
OR
ENG107*  First Year Composition for ESL (3)
AND
ENG102*  First-Year Composition (3)
OR
ENG108*  First-Year Composition for ESL (3)
Oral Communication 3

Any approved general education course from the Oral
Communication area.

Critical Reading 3

CRE101*  College Critical Reading (3)
OR
Equivalent as indicated by assessment

Mathematics

Any approved general education course from the
Mathematics area.

General Education Distribution: 10

Humanities and Fine Arts 3

Any approved general education course in the Humanities
and Fine Arts area.

Social and Behavioral Sciences 3
CFS/ECH176  Child Development
Natural Sciences 4

Any approved general education course in the Natural
Sciences area.

Certificate(s) or Degree(s) Awarded:
Associate in Applied Science in:
Early Learning and Development (66-68 credits)

Students must earn a grade of “C” or better for all courses
required within the program.

Minimum GPA 2.00

*Indicates course has a Prerequisite and/or Corequisite.
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Family Life Education

Certificate of Completion in
Adolescent Development

The Certificate of Completion (CCL) in Adolescent
Development will prepare individuals to enter the family
life education, human development, or child and family
organizations field at the paraprofessional level. Students
at a paraprofessional level can expect to find employment
opportunities in adoption and foster care, crisis intervention
programs, group and halfway houses, social service agencies
(both private and State/local government), facilities for
the disabled and developmentally challenged individuals,
community mental health clinics, psychiatric facilities,
shelters and other child and family, community-based
organizations.

Required Courses: 19
BPCI110 Computer Usage and Applications (3)

OR
CIS105 Survey of Computer Information

Systems (3) 3
CFS183 Contemporary Issues in Adolescence 3
CFS249 Transition to Adulthood 3
CFS277 Adult-Adolescent Interaction 3
FCS250*  Portfolio Development and Professional

Writing 3
FCS260*  Family and Consumer Science

Internship 1
PSY101 Introduction to Psychology

Certificate of Completion in
Adult Development and Aging

The Certificate of Completion (CCL) in Adult Development
and Aging will prepare individuals to enter the family
life education, human development, or child and family
organizations field at the paraprofessional level. Students
at a paraprofessional level can expect to find employment
opportunities in adult day care centers, crisis intervention
programs, group and halfway houses, hospice care, senior
citizen centers, social service agencies (both private and
State/local government), facilities for the disabled and
developmentally challenged individuals, community mental
health clinics, psychiatric facilities, shelters and other child
and family, community-based organizations.

Required Courses: 19
BPC110 Computer Usage and Applications (3)

OR
CIS105 Survey of Computer Information

Systems (3) 3
CFS247 Family Ties and Aging 3
CFS249 Transition to Adulthood 3
CFS251 Transitions: Work to Retirement 3
CFS252 Contemporary Issues in Aging 3
FCS250%  Portfolio Development and

Professional Writing 3
FCS260*  Family and Consumer Science Internship 1

Certificate of Completionin
Parent Education

The Certificate of Completion (CCL) in Parent Education
will prepare individuals to enter the family life education with
a focus on parent education. Students at a paraprofessional
level can expect to find employment opportunities in
adoption and foster care, crisis intervention programs,
social service agencies (both private and State/local
government), and other child and family, community-based
organizations.

Required Courses: 19
BPC110 Computer Usage and Applications (3)

OR
CIS105 Survey of Computer Information

Systems (3) 3
CFS190 Home-Based Visitation 3
CFS220 Introduction to Parenting and

Family Development 3
CFS225 Foundations of Parent Education 3
CFS243 Cross-Cultural Parenting (3)

OR
EED276 Global Child Development (3) 3
FCS250*  Portfolio Development and

Professional Writing 3
FCS260*  Family and Consumer Science

Internship 1

*Indicates course has a Prerequisite and/or Corequisite.
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Certificate of Completion in
Child and Family Organization
Management and Administration

The Certificate of Completion (CCL) in Child and Family
Organization Management and Administration will prepare
individuals to enter the family life education, human
development, or child and family organizations field at
the paraprofessional level. Students at a paraprofessional
level can expect to find employment opportunities within
management and administration of programs such as:
adoption and foster care, adult day care centers, crisis
intervention programs, group and halfway houses, hospice
care, senior citizen centers, social service agencies (both
private and State/local government), facilities for the disabled
and developmentally challenged individuals, community
mental health clinics, psychiatric facilities, shelters and
other child and family, community-based organizations.

Required Courses: 19
BPC110 Computer Usage and Applications (3)

OR
CIS105 Survey of Computer Information

Systems (3) 3
CFS206 Child and Family Organizations:

Management and Administration 3
CFS207 Organization and Community Leadership

in Child and Family Organizations 3
CFS208 Child and Family Organizations:

Fiscal Management and Grant Writing 3
CFS209 Child and Family Organizations:

Project Management 3
FCS250*  Portfolio Development and

Professional Writing 3
FCS260*  Family and Consumer Science

Internship 1

Associate in Applied Science in
Family Life Education

The Associate in Applied Science (AAS) in Family Life
Education will prepare individuals to enter the family
life education, human development, or child and family
organizations field at the paraprofessional level. Students
at a paraprofessional level can expect to find employment
opportunities in adoption and foster care, adult day care
centers, crisis intervention programs, group and halfway
houses, hospice care, senior citizen centers, social service
agencies (both private and State/local government),
facilities for the disabled and developmentally challenged
individuals, community mental health clinics, psychiatric
facilities, shelters and other child and family, community-
based organizations.

Required Courses: 40
BPC110 Computer Usage and Applications (3)

OR
CIS105 Survey of Computer Information

Systems (3) 3
CFS205 Human Development 3
CFS210 Family Life Education 3
CFS250 Social Policy and Families 3
CFS258*  Families in Society 3
CFS259*  Sexuality over the Life Span 3
CFS240 Human Behavior in Context 3
FCS250*  Portfolio Development and

Professional Writing 3
FCS260*  Family and Consumer Science

Internship 1
FON100  Introductory Nutrition
Students must complete one of the following Blocks:
Block One - Parent Education: 12
CFS190 Home-Based Visitation 3
CFS220 Introduction to Parenting and

Family Development 3
CFS225 Foundations of Parent Education 3
CFS243 Cross-Cultural Parenting (3)

OR
EED276 Global Child Development (3) 3
Block Two - Adolescent Development: 12
CFS183 Contemporary Issues in Adolescence 3
CFS249 Transition to Adulthood 3
CFS277 Adult-Adolescent Interaction 3
PSY101 Introduction to Psychology 3

*Indicates course has a Prerequisite and/or Corequisite.
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Block Three - Adult Development and Aging: 12
CFS247 Family Ties and Aging 3
CFS249 Transition to Adulthood 3
CFS251 Transitions: Work to Retirement 3
CFS252 Contemporary Issues in Aging 3
Block Four - Child and Family Organizations
Management and Administration: 12
CFS206 Child and Family Organizations:

Management and Administration 3
CFS207 Organization and Community Leadership

in Child and Family Organizations 3
CFS208 Child and Family Organizations:

Fiscal Management and Grant Writing 3
CFS209 Child and Family Organizations:

Project Management 3
General Education Requirements: 25-27
General Education Core: 15-17
First-Year Composition 6
ENG101*  First-Year Composition (3)

AND
ENG102*  First-Year Composition (3)

OR
ENGI107*  First-Year Composition for ESL (3)

AND
ENG108*  First-Year Composition for ESL (3)
Oral Communication 3
COM110  Interpersonal Communication (3)
Critical Reading 3
CRE101*  College Critical Reading (3)

OR
Equivalent by assessment
Mathematics 3-5
MAT102*  Mathematical Concepts/Applications (3)

OR
MAT120* Intermediate Algebra (5)

OR
MATI121*  Intermediate Algebra (4)

OR
MAT122* Intermediate Algebra (3)

OR
Equivalent as indicated by assessment

OR

Satisfactory completion of a higher level mathematics
course.

General Education Distribution: 10

Humanities and Fine Arts 3

Any approved general education course in the Humanities
and Fine Arts area.

Social and Behavioral Sciences 3
CFS157

Natural Sciences 4

Marriage and Family Life (3)

Any approved general education course in the Natural
Sciences area.
Certificate(s) or Degree(s) Awarded:
Certificate of Completion in:
Adolescent Development (19 credits)
Adult Development and Aging (19 credits)

Child and Family Organization Management and
Administration (19 credits)

Parent Education (19 credits)
Associate in Applied Science in:
Family Life Education (65-67 credits)

Students must earn a grade of “C” or better for all courses
required within the program.

Minimum GPA 2.00

*Indicates course has a Prerequisite and/or Corequisite.
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Education: K-12 eLearning

Academic Certificate in K-12
eLearning Design

The Academic Certificate (AC) in K-12 eLearning Design
is designed to provide K-12 teachers with a foundation
for eLearning Design. Students will develop knowledge
and skills in design theory, models of instructional design,
course management systems, and eLearning technology.
Courses will also prepare students to create and use internal
and external evaluation tools and assessments. Courses may
lead to Arizona Department of Education endorsement.

Admission Criteria:

Must hold a provisional or standard elementary, or secondary, or
special education teaching certificate.

Required Courses: 12
ELN100 Fundamentals of eLearning Design

for K-12 3
ELN103 K-12 eLearning Technology and Media 3
ELN121 Evaluating K-12 eLearning 3
ELN122 K-12 eLearning Assessment Creation 3

Academic Certificate in K-12 Online
Teaching

The Academic Certificate (AC) in K-12 Online Teaching
is designed to provide K-12 teachers with a foundation
for teaching online classes. Students will review online
discipline issues, parental involvement and communication,
and legal issues. Courses will also prepare students to design
and facilitate the online classroom experience. Courses may
lead to Arizona Department of Education endorsement.

Admission Criteria:
Must hold a provisional or standard elementary, or secondary, or

special education teaching certificate.

Required Courses: 18

ELN105 Classroom Management in K-12 eLearning 3

OR

ELN106 Discipline and Behavior in K-12 eLearning 3
ELN107 Parent Communication and

Involvement in K-12 eLearning 3
ELN108*  Legal Issues in K-12 eLearning 3
ELN109 Engaging K-12 eLearners 3
ELN112 Methods of Building and

Facilitating eLearning: 9-12 3
ELN113 Methods of Building and

Facilitating eLearning: K-8 3

Certificate(s) or Degree(s) Awarded:
Academic Certificate in:

K-12 eLearning Design (12 credits)

K-12 Online Teaching (18 credits)

Students must earn a grade of “C” or better for all courses
required within the program.

Minimum GPA 2.00

Teacher Education: Certification/
Endorsements Courses

Rio Salado offers many education courses that
lead to teacher certification and endorsements
from the Arizona Department of Education.
Courses are designed “For Teachers, By Teachers”
and are:

* offered in a distance learning-Internet
format

e occasionally offered at identified Rio
Salado sites

e based on the current national education
and technology standards
e cost-effective

e accepted by most districts for salary
increases

For more information on these courses, see
pages 76-84.

*Indicates course has a Prerequisite and/or Corequisite.
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eLearning Design
Specialist

The eLearning Design Specialist program prepares students
to work in the field of instructional design. Students will
develop knowledge and skills to custom design and deliver
instructional programs and products such as courses,
curricula,trainingdocumentation,multimediapresentations,
and simulations. Courses will focus on eLearning design
theory, eLearning environments, and eLearning media and
tools. Courses will also prepare students to work in a team-
based environment, organize eLearning projects including
budgets and timelines, and evaluate eLearning projects.
The program includes a Certificate of Completion (CCL)
in eLearning Design Specialist and an Associate in Applied
Science (AAS) in eLearning Design Specialist.

Certificate of Completionin
eLearning Design Specialist

Admission Criteria:

Formal application and admission into the eLearning Design
Specialist program is required. Applications are available at
www.riosalado.edu or from a program advisor.

AND

Completion of an Associate degree or higher degree from a
regionally accredited institution of higher education.

OR

ENG101*  First-Year Composition (3)

OR
ENGI107*  First-Year Composition for ESL (3)

OR
Equivalent course 3
ENG102*  First-Year Composition (3)

OR
ENGI108*  First-Year Composition for ESL (3)

OR
ENGI11*  Technical and Professional Writing (3)

OR
Equivalent course 3

Any approved General Education course in the Humanities
and Fine Arts area
OR

Equivalent course 3
Any approved General Education course in the Social and

Behavioral Sciences area
OR

Equivalent course 3

Any approved General Education course in the Natural
Sciences area
OR

Equivalent course 4

Program Prerequisites: 3
ELN101 eLearning Design Level I 3
Required Courses: 18
ELN102*  eLearning Media Level I 3
ELNI110*  Introduction to eLearning Environments 3
ELN120*  Organizing and Evaluating eLearning

Projects 3
ELN202*  eLearning Media Level II 3
ELN204*  eLearning Design Level I 3
ELN290AA* eLearning Design Internship (1)

OR
ELN290AB* eLearning Design Internship (2)

OR
ELN290AC* eLearning Design Internship (3) 3

Associate in Applied Science in
eLearning Design Specialist

Admission Criteria:

Formal application and admission into the eLearning Design
Specialist program is required. Applications are available
at www.riosalado.edu/programs/elearning/Documents/
Application.pdf or from a program advisor.

AND

Completion of an Associate degree or higher degree from a
regionally accredited institution of higher education.

OR
ENG101*  First-Year Composition (3)
OR
ENG107*  First-Year Composition for ESL (3)
OR
Equivalent course 3
AND
ENG102*  First-Year Composition (3)
OR
ENG108*  First-Year Composition for ESL (3)
OR
ENGI111*  Technical and Professional Writing (3)
OR
Equivalent course 3

Any approved General Education course in the Humanities
and Fine Arts area

OR
Equivalent course 3

Any approved General Education course in the Social and
Behavioral Sciences area

OR
Equivalent course 3

Any approved General Education course in the Natural
Sciences area

OR
Equivalent course 4

*Indicates course has a Prerequisite and/or Corequisite.
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Required Courses: 21
Certificate of Completion in

eLearning Design Specialist 21
Restricted Electives: 18

Complete 18 credits from the following courses:

ART184* Computer Animation 3
BPC110 Computer Usage and Applications 3
BPCI38AA* Windows Desktop Design and

Publishing 3
CIS105 Survey of Computer Information

Systems 3
CIS118AB Power Point: Level I 1
CIS118BB* Power Point: Level II 1
CIS120DB Computer Graphics: Adobe Illustrator 3
CIS120DC Flash: Digital Animation 3
CIS120DF Computer Graphics:

Adobe Photoshop 3
CIS124AA Project Management Software: Level I 1
CIS124BA* Project Management Software: Level IT 1
CIS133DA Internet/Web Development Level I 3
CIS233DC* Internet Web Development:

Dreamweaver 3
CIS140 * Survey of Multimedia Technology 2
CIS151* Computer Game Development -Level I 3
CIS236* Web-Based Teaching and Learning I~ 2
CIS237* Web-Based Teaching and Learning IT 3
COM263 Elements of Intercultural

Communication 3
ELN104 Web 2.0 in eLearning 3
ELN112 Methods of Building and Facilitating

eLearning: 9-12 3
ELN115 eLearning for Multiple Generations 3
ELN116 Mobile Devices as Learning Tools 3
ELN117 Interactions in eLearning 3
ELN118 Motivation and the Online Learner 3
ELN123 Assessment of Online Learning 3
GBS131 Business Calculations 3
GBS233* Business Communication 3
MGT101 Techniques of Supervision 3
MGT175 Business Organization and

Management 3
MGT251 Human Relations in Business 3
General Education Requirements: 25
General Education Core: 15
First-Year Composition 6
ENGI101* First-Year Composition (3) OR
ENG107* First-Year Composition for ESL (3) OR
Equivalent Course

AND
ENG102* First-Year Composition (3) OR
ENG108* First-Year Composition for ESL (3) OR
ENGI111* Technical and Professional Writing (3)

OR
Equivalent Course

Oral Communication 3
COM100 Introduction to Human
Communication (3)
OR
COM110 Interpersonal Communication (3)
OR
COM230 Small Group Communication (3)
OR
COM259* Communication in Business and
Professions (3)
Critical Reading 3
CRE101* College Critical Reading (3)
OR
CREI11* Critical Reading for Business and
Industry (3)
Mathematics 3
MAT122* Intermediate Algebra (3)
OR

Satisfactory completion of a higher level mathematics
course.

General Education Distribution: 10

Humanities and Fine Arts 3

Any approved general education course in the Humanities
and Fine Arts area

OR
Equivalent course

Social and Behavioral Sciences 3

Any approved general education course in the Social and
Behavioral Sciences area

OR
Equivalent course

Natural Sciences 4

Any approved general education course in the Natural
Sciences area

OR
Equivalent course

Certificate(s) or Degree(s) Awarded:
Certificate of Completion in:

eLearning Design Specialist (21 credits)
Associate in Applied Science in:

eLearning Design Specialist (64 credits)

Students must earn a grade of “C” or better for all courses
required within the program.

Minimum GPA 2.00

*Indicates course has a Prerequisite and/or Corequisite.
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General Business

Certificate of Completion in
General Business

The Certificate of Completion (CCL) in General Business
will provide business training for various entry-level
positions in business. The courses include an introduction
to business concepts, accounting and computer principles,
and legal issues related to business. An Associate in Applied
Science (AAS) is also available.

Required Courses: 12
ACCl111 Accounting Principles I 3
CIS105 Survey of Computer Information
Systems 3
GBS151 Introduction to Business 3
GBS205 Legal, Ethical, and Regulatory Issues in
Business 3
Restricted Electives: 9

Any ACC or GBS prefixed courses not listed in the Required
Courses area.

ACCxxx Any ACC Accounting prefixed courses
not listed under the Required Courses
area. 1-9
GBSxxx Any GBS General Business prefixed
courses not listed under Required
Courses area. 1-9
IBSxxx Any IBS International Business
prefixed courses 1-9
MGTxxx Any MGT Management prefixed
courses 1-9

MKTxxx Any MKT Marketing prefixed

courses 1-9
REAxxx Any REA Real Estate prefixed

courses 1-9
SBSxxx Any SBS Small Business Management

prefixed courses 1-9
BPC/CIS114DE  Excel Spreadsheet 3
BPC/CIS117DM Microsoft Access: Database

Management 3

BPC/CIS133DA Internet/Web Development Level I 3

Associate in Applied Science in
General Business

The Associate in Applied Science (AAS) in General Business
program meets the needs of students who wish a broad
overview of business and desire not to enroll in a specialized
curriculum in business. The program is designed to acquaint
students with major subject areas of business, to improve
the student’s business vocabulary, and to provide students
with an understanding of influencing factors in business
decision making and activities. In addition, this program
could aid a student in recognizing a specific business field
to be pursued in future studies. Although many courses will
transfer to a four-year institution, some courses do not. This
curriculum is not designed to meet the needs of students
who wish to transfer to a four-year institution. A Certificate
of Completion (CCL) is also available.

Program Prerequisites: 3
CRE101* College Critical Reading (3)

OR
Equivalent by Assessment 3
Required Courses: 21
ACC111 Accounting Principles I 3
CIS105 Survey of Computer Information

Systems 3
GBS110 Human Relations in Business and

Industry (3)

OR
MGT175 Business Organization and

Management (3)

OR
MGT251 Human Relations in Business (3) 3
GBS151 Introduction to Business 3
GBS205 Legal, Ethical, and Regulatory Issues

in Business 3
GBS233* Business Communication 3
MKT271 Principles of Marketing 3

*Indicates course has a Prerequisite and/or Corequisite.
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Restricted Electives: 18

Any ACC, GBS, MGT, or MKT prefixed courses not listed in
the Required Courses area.

ACCxxx Any ACC Accounting prefixed
courses not listed under Required
Courses area. 1-18
BPC/CIS114DE Excel Spreadsheet 3
BPC/CIS117DM Microsoft Access: Database
Management 3
BPC/CIS133DA Internet/Web Development Level I 3
GBSxxx Any GBS General Business course(s)
except courses used to satisfy
Required Courses area. 1-18
IBSxxx Any IBS International Business
course(s) 1-18
MGTxxx Any MGT Management course(s)
except courses used to satisfy
Required Courses area. 1-18
MKTxxx Any MKT Marketing course(s)
except courses used to satisfy
Required Courses area. 1-18
REAxxx Any REA Real Estate course(s) 1-18
SBSxxx Any SBS Small Business
Management course(s) 1-18
General Education Requirements: 22-24
General Education Core: 12-14
First-Year Composition 6
ENG101*  First-Year Composition (3)
OR
ENG107*  First-Year Composition for ESL (3)
AND
ENG102*  First-Year Composition (3)
OR
ENGI108*  First-Year Composition for ESL (3)
Oral Communication 3

Any approved general education course in the Oral
Communication area.

Critical Reading 0
Met by CRE101 in Program Prerequisites area.
Mathematics 3-5
MAT120* Intermediate Algebra (5)

OR
MAT121* Intermediate Algebra (4)

OR
MAT122* Intermediate Algebra (3)

General Education Distribution: 10

Humanities and Fine Arts 3

Any approved general education course in the Humanities
and Fine Arts area.

Social and Behavioral Sciences 3
ECN211 Macroeconomic Principles (3)

OR
ECN212 Microeconomic Principles (3)

OR
SBU200 Society and Business (3) 3
Natural Sciences 4

Any approved general education course in the Natural
Sciences area.

Certificate(s) or Degree(s) Awarded:

Certificate of Completion in:
General Business (21 credits)

Associate in Applied Science in:
General Business (61-63 credits)

Students must earn a grade of “C” or better for all courses
required within the program.

Minimum GPA 2.00

*Indicates course has a Prerequisite and/or Corequisite.
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Language and Literary
Culture of the USA

Academic Certificate in
Language and Literary Culture
of the USA

The Academic Certificate (AC) in Language and Literary
Culture of the USA is a course of study designed to provide
students of English as a non-native language with a strong
foundation in the oral and written structure and vocabulary
of North American English, academic and professional
reading and writing, and knowledge and appreciation of
representative literature and culture of the USA in all its
diversity.

Required Courses: 16
ENG107*  First-Year Composition for ESL 3
ENG108*  First-Year Composition for ESL 3
ENGI109*  Business Writing for ESL 3
ENHI111 Literature and the American Experience 3
CRE101 College Critical Reading 3

ENG298AA Special Projects (1)

OR
ESL298AA Special Projects (1) 1
Restricted Electives: 9

Complete three courses from the following disciplines:

ASBxxx Any ASB Anthropology course(s)

COMxxx  Any COM Communication course(s)

EDUxxx Any EDU Education course(s)

ENGxxx Any ENG English course(s) except courses
used to satisfy Required Courses area.

ENHxxx Any ENH English Humanities course(s)

HISxxx Any HIS History course(s)

HUMzxxx  Any HUM Humanities course(s)

IBSxxx Any IBS International Business course(s)

IGSxxx Any IGS Integrated Studies course(s)

MUPxxx  Any MUP Music: Performance course(s)

PSYxxx Any PSY Psychology course(s)

RELxxx Any REL Religious Studies course(s)

SOCxxx Any SOC Sociology course(s)

Certificate(s) or Degree(s) Awarded:
Academic Certificate in:

Language and Literary Culture of the USA (25 credits)

Students must earn a grade of “C” or better for all courses
required within the program.

Minimum GPA 2.00

*Indicates course has a Prerequisite and/or Corequisite.
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Law Enforcement

Technology

Certificate of Completionin
Law Enforcement Technology

The Certificate of Completion (CCL) in Law Enforcement
Technology is designed to provide participants with up-to-
date industry specific training that will enhance their
professional opportunities. Courses will teach participants
how to handle the challenges of the law enforcement
profession.

Admission Criteria:

Must be a law enforcement officer and/or have permission
of Department or Division.

Required Courses: 39
LET106 Patrol Procedures 2
LET109 Criminal Law 2
LET110 Fundamentals of Law Enforcement 3
LET125 Legal Aspects of Law Enforcement 2
LET127 Field Problems 2
LET146 Officer Survival 1
LET156 First Aid 2
LET202 Traffic Procedures 2
LET203 Report Writing 2
LET211 Criminalistics 2
LET223 Search and Seizure 1
LET224 Crime Scene Investigations 4
LET282 Police Roles and Responsibilities 4
LET284 Professionalism Within Policing 4
LET285BA Current Issues in Law Enforcement
Technology 2
LET286 Modern Policing Strategies 4
Associate in Applied Science in
Law Enforcement Technology
The Associate in Applied Science (AAS) in Law

Enforcement Technology program is designed to provide
participants with up-to-date industry specific training that
will enhance their professional opportunities. Courses
will teach participants how to handle the challenges of the
law enforcement profession. The program includes both a
Certificate of Completion in Law Enforcement Technology
and an Associate in Applied Science in Law Enforcement
Technology degree.

Admission Criteria:

Must be a law enforcement officer and/or have permission
of Department or Division.

Required Courses: 39
Certificate of Completion in
Law Enforcement Technology 39
General Education Requirements: 25
General Education Core: 15
First-Year Composition 6
ENGI101*  First-Year Composition (3)
AND
ENG102*  First-Year Composition (3)
OR
ENGI111*  Technical and Professional Writing (3)
Oral Communication 3
COM100 Introduction to Human Communication (3)
OR
COM230  Small Group Communication (3)
Critical Reading 3
CRE101*  College Critical Reading (3)
OR
CRE111*  Critical Reading for Business
and Industry (3)
Mathematics 3

Any approved general education course in the Mathematics
area.

General Education Distribution: 10

Humanities and Fine Arts 3

Any approved general education course in the Humanities
and Fine Arts area.

Social and Behavioral Sciences 3

Any approved general education course in the Social and
Behavioral Sciences area.

Natural Sciences 4
Any approved general education course in the Natural
Sciences area.

Certificate(s) or Degree(s) Awarded:

Certificate of Completion in:
Law Enforcement Technology (39 credits)

Associate in Applied Science in:
Law Enforcement Technology (64 credits)

Students must earn a grade of “C” or better for all courses
required within the program.

Minimum GPA 2.00

*Indicates course has a Prerequisite and/or Corequisite.
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Military Leadership

The Military Leadership program is designed to provide
active, guard, reserve, veteran or retired military personnel
with leadership training that will develop and enhance
their skills and professional opportunities. The coursework
will cover communication methods, leadership styles,
organizational behavior concepts, employee motivation,
and the decision-making process. An emphasis is placed
on leadership skills and current leadership challenges. The
program includes a Certificate of Completion (CCL) in
Military Leadership and an Associate of Applied Science
(AAS) in Military Leadership.

Certificate of Completion in
Military Leadership
Admission Criteria:

Student must be an active, guard, reserve, veteran or retired
member of the military.

Required Courses: 18

BPC110 Computer Usage and Applications (3)
OR
CIS105 Survey of Computer Information
Systems (3) 3
GBS233* Business Communication 3
MGT229 Management and Leadership I 3
MGT251 Human Relations in Business (3)
OR
PAD122 Public Sector Human Resources
Management (3) 3
AND

Students must also choose 6 military specific American
Council on Education (ACE) recommended credits and
have them approved by the department chair.

Associate in Applied Science in
Military Leadership
Admission Criteria:

Student must be an active, guard, reserve, veteran or retired
member of the military.

Required Courses: 21
Certificate of Completion in
Military Leadership 18
PAD170 Public Sector Organizational

Behavior 3

Restricted Electives: 18

Students must choose 18 industry/job specific elective
credits and have them approved by the department chair.
These industry/job specific credits may include up to 18
military specific American Council on Education (ACE)
recommended credits.

General Education Requirements: 25
General Education Core: 15
First-Year Composition 6
ENGI101* First-Year Composition (3) OR
ENGI107* First-Year Composition for ESL (3) AND
ENGI102* First-Year Composition (3) OR
ENGI108* First-Year Composition for ESL (3) OR
ENGI11* Technical and Professional Writing (3)
Oral Communication 3
COM100 Introduction to Human

Communication (3) OR
COM110 Interpersonal Communication (3) OR
COM225* Public Speaking (3) OR
COM230 Small Group Communication (3)
Critical Reading 3
CRE101* College Critical Reading (3)

OR
CRE111* Critical Reading for Business and

Industry (3) OR
Equivalent as indicated by assessment.

Mathematics 3

MAT122* Intermediate Algebra OR

Satisfactory completion of a higher level mathematics course.
General Education Distribution: 10
Humanities and Fine Arts 3

Any approved general education course in the Humanities
and Fine Arts area.

Social and Behavioral Sciences 3
Any approved general education course in the Social and
Behavioral Sciences area.

Natural Sciences 4

Any approved general education course in the Natural
Sciences area.

Certificate(s) or Degree(s) Awarded:
Certificate of Completion in:
Military Leadership (18 credits)
Associate in Applied Science in:
Military Leadership (64 credits)
Students must earn a grade of “C” or better for all courses
required within the program.

Minimum GPA 2.00

*Indicates course has a Prerequisite and/or Corequisite.
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Organizational
Management

Certificate of Completion in
Organizational Leadership

The Certificate of Completion (CCL) in Organizational
Leadership provides students with knowledge and skills
needed in today’s changing workplace. The program develops
leadership and communication skills and techniques for
planning, directing, and evaluating business situations. This
program also emphasizes procedures for effective allocation
of time, money, materials, space, and personnel.

Required Courses: 17-18
BPC110 Computer Usage and Applications (3)
OR
CIS105 Survey of Computer Information
Systems (3) 3
GBS110 Human Relations in Business and
Industry (3)
OR
MGT251 Human Relations in Business (3) 3
GBS151 Introduction to Business 3
GBS233* Business Communication 3
MGT175 Business Organization and
Management (3)
OR
TQM240 Project Management in Quality
Organizations (2) 2-3
MGT101 Techniques of Supervision (3)
OR
MGT229 Management and Leadership I (3) 3

Associate in Applied Science in
Organizational Management

The Associate in Applied Science (AAS) in Organizational
Management provides students with a customized
curriculum specific to the student’s individual needs in
addition to the knowledge and skills needed in today’s
changing workplace. The program develops leadership
and communication skills and techniques for planning,
directing, and evaluating business situations, with an
emphasis on effective allocation of time, money, materials,
space, and personnel. The curriculum combines coursework
in leadership with a general education component.

Required Courses: 17-18
Certificate of Completion in
Organizational Leadership 17-18

19-22

Students must choose 19-22 industry/job specific course
credits from any MCCCD occupational program and have
them approved by a department chair.

Restricted Electives:

These industry/job specific course credits must include a
minimum of 9 credits with a common subject.

General Education Requirements: 25-27
General Education Core: 15-17
First-Year Composition 6

Any approved general education course in the First-Year
Composition area.

Oral Communication 3

Any approved general education course in the Oral
Communication area.

Critical Reading 3

Any approved general education course in the Critical
Reading area.

3-5

Any approved general education course in the Mathematics
area.

Mathematics

General Education Distribution: 10

Humanities and Fine Arts 3

Any approved general education course in the Humanities
and Fine Arts area.

Social and Behavioral Sciences 3
Any approved general education course in the Social and
Behavioral Sciences area.
Natural Sciences 4
Any approved general education course in the Natural
Sciences area.
Certificate(s) or Degree(s) Awarded:
Certificate of Completion in:

Organizational Leadership (17-18 credits)
Associate in Applied Science in:

Organizational Management (61 credits)

Students must earn a grade of “C” or better for all courses
required within the program.

Minimum GPA 2.00

*Indicates course has a Prerequisite and/or Corequisite.
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Paralegal

The Paralegal program is designed to provide students with
training required for employmentasa paralegal. The program
covers foundations and types of law including business and
tort law in addition to fundamentals of litigation. Courses
focus on paralegal responsibilities in the various areas of law
practice, including the development of effective written and
oral communication sKkills, critical thinking skills, computer
proficiency, and legal research techniques. Legal theory and
ethics are integrated throughout the program. The program
includes both a Certificate of Completion in Paralegal and
an Associate in Applied Science in Paralegal.

Certificate of Completion in
Paralegal

Admission Criteria:

Formal application and admission into the Paralegal program
is required. Applications are available at www.riosalado.edu
or from a program advisor.

Program Prerequisites: 6-9
ENG101* First-Year Composition (3)

OR
ENGI107* First-Year Composition for ESL (3) 3
BPC110 Computer Usage and Applications (3)

OR
CIS105 Survey of Computer Information

Systems (3) 3
CRE101* College Critical Reading (3)

OR
Equivalent as indicated by assessment. 0-3
Required Courses: 30
PAR102 Foundations of the Paralegal Profession 3
PAR104 Ethics for the Paralegal 3
PARI106 Legal Foundations for Paralegals 3
PARI12 Paralegal Fundamentals of Litigation 3
PAR114* Paralegal Litigation 3
PAR206* Paralegal Business Law 3
PAR208* Introduction to Tort Law 3
PAR220* Paralegal Writing 3
PAR222* Paralegal Research 3
PAR224* Law Office Technology

for the Paralegal 3

*Indicates course has a Prerequisite and/or Corequisite.
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Associate in Applied Science in
Paralegal

Admission Criteria:

Formal application and admission into the Paralegal program
is required. Applications are available at www.riosalado.edu
or from a program advisor.

Program Prerequisites: 6-9

ENGI101* First-Year Composition (3)

OR
ENG107* First-Year Composition for ESL (3) 3
BPC110 Computer Usage and Applications (3)

OR
CIS105 Survey of Computer Information

Systems (3) 3
CRE101* College Critical Reading (3)

OR
Equivalent as indicated by assessment. 0-3
Required Courses: 30
PAR102 Foundations of the Paralegal Profession 3
PAR104 Ethics for the Paralegal 3
PAR106 Legal Foundations for Paralegals 3
PAR112 Paralegal Fundamentals of Litigation 3
PAR114* Paralegal Litigation 3
PAR206* Paralegal Business Law 3
PAR208* Introduction to Tort Law 3
PAR220* Paralegal Writing 3
PAR222* Paralegal Research 3
PAR224* Law Office Technology

for the Paralegal 3

6-9

Students must choose 6-9 industry/job specific elective
credits from the list of Restricted Electives below.

Restricted Electives:

PAR230* Family Law for the Paralegal 3
PAR231* Elder Law for the Paralegal 3
PAR232* Bankruptcy Law for the Paralegal 3
PAR233* Real Estate Law for the Paralegal 3
PAR234 Administrative Law for the Paralegal 3
PAR235* Corporate Law for the Paralegal 3
PAR290AA* Internship for the Paralegal 1
PAR290AB* Internship for the Paralegal 2
PAR290AC* Internship for the Paralegal 3
PARxxx Any PAR Paralegal Studies Course  1-3
POS110 American National Government 3
POS221 Arizona Constitution 1
POS222 U.S. Constitution 2

General Education Requirements: 19
General Education Core: 9
First-Year Composition 3

Met by ENG101 or ENG107 in the Program Prerequisites
area

AND
ENGI102* First-Year Composition (3)

OR
ENG111* Technical and Professional Writing (3)
Oral Communication 3
COM100 Introduction to Human

Communication (3)

OR
COM110 Interpersonal Communication (3)

OR
COM230 Small Group Communication (3)
Critical Reading 0

Met by CRE101 or Equivalent in the Program Prerequisites
Area.

Mathematics 3

MAT102* Mathematical Concepts/Applications (3)

OR

Satisfactory completion of a higher level mathematics
course.

General Education Distribution: 10

Humanities and Fine Arts 3

Any approved general education course in the Humanities
and Fine Arts area.

Social and Behavioral Sciences 3

Any approved general education course in the Social and
Behavioral Sciences area.

Natural Sciences 4
Any approved general education course in the Natural
Sciences area.
Certificate(s) or Degree(s) Awarded:
Certificate of Completion in:

Paralegal (36-39 credits)
Associate in Applied Science in:

Paralegal (64 credits)

Students must earn a grade of “C” or better for all courses
required within the program.

Minimum GPA 2.00

*Indicates course has a Prerequisite and/or Corequisite.
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Public Administration

Certificate of Completion in
Public Administration

The Certificate of Completion in Public Administration is
designed to train employees of government agencies and
those seeking employment or advancement in government
agencies. Students will gain knowledge and skills in the areas
of communication, organizational behavior, teamwork and
finance as well as computer usage. The history, present, and
future of public administration will also be addressed.

Required Courses: 15
BPCxxx Any Business-Personal Computers
course(s) (3)
OR
CISxxx Any Computer Information Systems
course(s) (3) 3
PADI101 Survey of Public Administration 3
PAD107 Public Finance Administration 3
PADI122 Public Sector Human Resources
Management 3
PAD170 Public Sector Organizational Behavior 3

Associate in Applied Science in
Public Administration

The Associatein Applied Science (AAS) Public Administration
program is designed to meet the needs of employees of
government agencies and those desiring employment or
advancement in government agencies. The program covers the
history, present and future of public administration. Courses
include topics on finance, communication, organizational
behavior, teamwork and management styles.

Required Courses: 15
Certificate of Completion in Public Administration 15

Restricted Electives: 24
Students must choose 24 industry/job specific elective
credits from the list of restricted electives below and have
them approved by the department chair.

ACCl111 Accounting Principles I 3
ACC230* Uses of Accounting Information I 3
ACC240* Uses of Accounting Information II 3
ECN211 Macroeconomic Principles 3
ECN212 Microeconomic Principles 3
GBS151 Introduction to Business 3
GBS205 Legal, Ethical, and Regulatory

Issues in Business 3
GBS233* Business Communication 3
MGT175 Business Organization and Management 3
MGT229 Management and Leadership I 3
POS110 American National Government 3
POS221 Arizona Constitution 1
PSY101 Introduction to Psychology 3
SOC101 Introduction to Sociology 3

SOC212 Gender and Society 3
BTOxxx Any BTO Business Technology
for the Office course
COVxxx Any COV Covey course
HSAxxx Any HSA Human Services
Administration course
LBSxxx Any LBS Library Skills course
LETxxx Any LET Law Enforcement Technology course
PADxxx Any PAD Public Administration course
General Education Requirements: 25
General Education Core: 15
First-Year Composition 6
ENGI01* First-Year Composition (3)
AND
ENG102* First-Year Composition (3)
OR
ENGI11* Technical and Professional Writing (3)
Oral Communication 3
COM100 Introduction to Human Communication (3)
OR
COM230 Small Group Communication (3)
Critical Reading 3
CRE101* College Critical Reading (3)
OR
CREI111* Critical Reading for Business and
Industry (3)
Mathematics 3
MAT102* Mathematical Concepts/Applications (3)
OR
MAT122* Intermediate Algebra (3)
General Education Distribution: 10
Humanities and Fine Arts 3

Any approved general education course in the Humanities
and Fine Arts area.

*Indicates course has a Prerequisite and/or Corequisite.
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Social and Behavioral Sciences 3

Any approved general education course in the Social and
Behavioral Sciences area.

Natural Sciences 4

Any approved general education course in the Natural
Sciences area.

Certificate(s) or Degree(s) Awarded:

Certificates of Completion in:

Public Administration (15 credits)
Associate in Applied Science in:

Public Administration (64 credits)

Students must earn a grade of “C” or better for all courses
required within the program.

Minimum GPA 2.00

Quality Customer Service

Certificate of Completionin
Quality Customer Service

This Certificate of Completion is designed to provide students
with training to meet the requirements for employment in
non-sales areas. The courses will be offered in Customer
Service, Teamwork, Communication Skills (both written
and oral), and Professional Development.

Required Courses: 13-14
COM110 Interpersonal Communication 3
GBS175 Professional Development 3
TQMI101 Quality Customer Service 3
TQM105* Writing for Quality Results (2)

OR
GBS233* Business Communication (3) 2-3
TQM230 Teamwork Dynamics 2
Restricted Electives: 3
Choose 3 credits from the following:
BPCxxx Any BPC Business-Personal

Computer course 3
COM263 Elements of Intercultural

Communication 3
MGT172 Organizations, Paradigms,

and Change 1
SOC212 Gender and Society 3
TQM200 Leadership for Front-Line Employees 2
TQM205 Managing Diversity 2

*Indicates course has a Prerequisite and/or Corequisite.
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Associate in Applied Science in
Quality Customer Service

The Associate in Applied Science degree in Quality Customer
Service is designed to provide students with training to meet
the requirements for employment. Courses will be offered in
Customer Service, Teamwork, Communication Skills (both
written and oral), and Professional Development.

Required Courses: 16-17
Certificate of Completion in

Quality Customer Service 16-17
Restricted Electives: 22-23

Students must choose 22-23 industry/job specific course
credits and have them approved by the department chair,
or choose 22-23 industry/job specific course credits from
the list of Restricted Electives. These industry/job specific
credits must include a minimum of 9 credits with a common

prefix.

AIRxxx Any AIR Airline Operations course.

BTOxxx Any BTO Business Technology for the
Office course.

COVxxx Any COV Covey course.

CSIxxx Any CSI Credit Services Industry course.

CSRxxx Any CSR Customer Service
Representative course.

GBSxxx Any GBS General Business course.

HSAxxx Any HSA Human Services
Administration course.

MGTxxx Any MGT Management course.

PADxxx Any PAD Public Administration course.

PGRxxx Any PGR Professional Growth course.

PHTxxx Any PHT Pharmacy Technology course.

PRMxxx Any PRM Property Management course.

SBSxxx Any SBS Small Business Management
course.

TLTxxx Any TLT Telecommunications
Technology course.

TQMxxx Any TQM Total Quality Management
course.

TVLxxx Any TVL Travel Agent Technology
course.

UCSxxx Any UCS Utilities Customer Service
course.

General Education Requirements: 25

General Education Core: 15

First-Year Composition 6

ENGI101* First-Year Composition (3)
AND

ENG102* First-Year Composition (3)
OR

ENGI111* Technical and Professional Writing (3)

Oral Communication 3
COM100 Introduction to Human
Communication
Critical Reading 3
CRE101* College Critical Reading (3)
OR
CRE111* Critical Reading for Business and
Industry (3)
OR
Equivalent as indicated by assessment
Mathematics 3
MAT102* Mathematical Concepts/Applications (3)

OR

Satisfactory completion of a higher level mathematics
course.

General Education Distribution: 10

Humanities and Fine Arts 3

Any approved general education course in the Humanities
and Fine Arts area.

Social and Behavioral Sciences 3
Any approved general education course in the Social and
Behavioral Sciences area.
Natural Sciences 4
Any approved general education course in the Natural
Sciences area.
Certificate(s) or Degree(s) Awarded:
Certificate of Completion in:

Quality Customer Service (16-17 credits)
Associate in Applied Science:

Quality Customer Service (64 credits)

Student must earn a grade of “C” or better for all courses
required within the program.

Minimum GPA 2.00

For additional Educational Partnership
Programs in Quality Customer Service,
see pages 148-152.

*Indicates course has a Prerequisite and/or Corequisite.
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Retail Management

Certificate of Completionin
Retail Management

The Retail Management Certificate of Completion is
designed to prepare individuals working in the food
industry, and related fields, for the management challenges
of the future. The curriculum encompasses several business
essentials and also emphasizes the skill sets needed for
effective management and communication in the work

environment.
Required Courses: 33
ACCI111 Accounting Principles I 3
BPC110 Computer Usage and Applications (3)
OR
CIS105 Survey of Computer Information
Systems (3) 3
ENGI101* First-Year Composition (3)
OR
ENG107* First-Year Composition for ESL (3) 3
GBS110 Human Relations in Business and
Industry (3)
OR
MGT251* Human Relations in Business (3) 3
GBS131 Business Calculations (3)
OR
MAT102* Mathematical Concepts/
Applications (3) 3
GBS233* Business Communication 3
COM110 Interpersonal Communication (3)
OR
IND133 Speaking in Business (3) 3

MGT101 Techniques of Supervision (3)
OR
MGT229 Management and Leadership I (3) 3
MGT179 Utilizing the Human Resources
Department (3)
OR
MGT276 Personnel/Human Resources
Management (3) 3
MKT268 Merchandising 3
MKT?271 Principles of Marketing 3

Associate in Applied Science in
Retail Management

The Retail Management degree is designed to prepare
individuals working in the retail management, food industry,
and related fields, for the mid-level management position
challenges of the future. The curriculum encompasses
business essentials and also emphasizes the skill sets needed
for effective management and communication in the work
environment. Instruction will provide the background and
knowledge necessary for students to develop the judgment
skills they must exercise as business managers.

Required Courses: 39

ACC111 Accounting Principles I 3
ACC230* Uses of Accounting Information I 3
ACC240* Uses of Accounting Information II 3
BPC110 Computer Usage and Applications (3)
OR
CIS105 Survey of Computer Information
Systems (3) 3
COM110 Interpersonal Communication (3)
OR
IND133 Speaking in Business (3) 3
GBS110 Human Relations in Business and
Industry (3)
OR
MGT251 Human Relations in Business (3) 3
GBS131 Business Calculations (3)
OR
GBS161* Mathematics of Business (3) 3
GBS205 Legal, Ethical, and Regulatory
Issues in Business 3
GBS233* Business Communication 3
MGT101 Techniques of Supervision (3)
OR
MGT229 Management and Leadership I (3) 3
MGT179 Utilizing the Human Resources
Department (3)
OR
MGT276 Personnel/Human Resources
Management (3) 3
MKT?268 Merchandising 3
MKT271 Principles of Marketing 3

*Indicates course has a Prerequisite and/or Corequisite.
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General Education Requirements: 25 Certificate(s) or Degree(s) Awarded:

General Education Core: 15  Certificate of Completion in:

Retail Management (33 credits)

First-Year Composition 6 Associate in Applied Science in:
N _— .

ENG101 g;{st Year Composition (3) Retail Management (64 credits)

ENG107* First-Year Composition for ESL (3) Students must earn a grade of “C” or better for all courses
AND required within the program.

ENG102* First-Year Composition (3) ..
OR P Minimum GPA 2.00

ENG108* First-Year Composition for ESL (3)
OR

ENGI111* Technical and Professional Writing (3)

(Note: ENG102 or ENG108 recommended for students
pursuing a BAS degree at an Arizona university.)

Oral Communication 3
COM230 Small Group Communication
Critical Reading 3
CRE101* College Critical Reading (3)
OR
Equivalent as indicated by assessment.
Mathematics 3
MAT102* Mathematical Concepts/Applications (3)
OR
Satisfactory completion of a higher level Mathematics
course.
General Education Distribution: 10
Humanities and Fine Arts 3

Any approved general education course in the Humanities
and Fine Arts area.

Social and Behavioral Sciences 3
SBU200 Society and Business (3)
Natural Sciences 4

Any approved general education course in the Natural
Sciences area.

*Indicates course has a Prerequisite and/or Corequisite.
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Sustainability and
Ecological Literacy

Academic Certificate in
Sustainability and Ecological Literacy

The interdisciplinary Academic Certificate (AC) in
Sustainability and Ecological Literacy enhances students’
understanding of sustainable living practices associated
with economics, equity and the environment. Through
a combination of coursework and experiential learning,
students engage in critical thinking, inquiry, and discourse,
skills necessary for becoming socially responsible citizens
who are ecologically and environmentally aware. The
certificate is designed for, although not limited to, students
seeking an Associate in Arts Degree and planning transfer
to four-year colleges and universities.

Program Prerequisites: 3

ENGI101* First Year Composition (3)

OR

ENG107* First Year Composition for ESL (3) 3
Required Courses: 7
PHI216* Environmental Ethics 3
BIO105 Environmental Biology (4)
OR
GLG110 Geological Disasters and the
Environment (3)
AND
GLGI111 Geological Disasters and the
Environment Lab (1) 4
Restricted Electives: 9

Humanities, Social Science and Wellness:

Students will choose 2 different courses from the following
list:

ECN263* The Economics of Natural Resources,
Population and the Environment 3
ENH206 Nature and Environmental Literature 3
ENH260 Literature of the Southwest 3
HUM201 Humanities: Universal Themes 3
REC150AB Outdoor Adventure Skills 3
SBU200 Society and Business 3
Students will choose 1 course from the following list:
HIS110 World History to 1500 3
HIS111 World History 1500 to the Present 3
HUM250* Ideas and Values in the Humanities 3
PHI104 World Philosophy 3
POS120 World Politics 3
PSY132 Psychology and Culture 3
SOC101 Introduction to Sociology 3

Certificate(s) or Degree(s) Awarded:
Academic Certificate in:
Sustainability and Ecological Literacy (16 credits)

Students must earn a grade of “C” or better for all courses
required within the program.

Minimum GPA 2.00

*Indicates course has a Prerequisite and/or Corequisite.
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Sustainable Food Systems
| N

The Sustainable Food Systems program is designed for
a diverse student population, including those who are
currently working within the food service industry and are
interested in building upon their culinary skills in sustainable
practices as well as those with no culinary background. The
program provides students with an overview of the Nation’s
current food model and alternative methods for altering
this model and creating more sustainable foods. Courses
include concepts supporting the real food movement, which
represents reeducating the individual and the community
on the way food is purchased, brought to the table, and
consumed. In addition, courses will cover sanitation
guidelines, basic principles, and preparation techniques
for the cooking and baking process. The program includes
a Certificate of Completion (CCL) in Sustainable Food
Systems and an Associate in Applied Science (AAS) in
Sustainable Food Systems.

Certificate of Completion in
Sustainable Food Systems

Admission Criteria:

Formal application and admission into the Sustainable Food
Systems program is required. Applications are available
from a program advisor.

Program Prerequisites: 3
ENGI101* First Year Composition 3
Required Courses: 39
AGS182 Gardening Practices and Techniques 2
FON100 Introductory Nutrition 3
FON104 Certification in Food Service Safety

and Sanitation 1
FON118 Commercial Baking Techniques (3)

OR
FON135 Cooking Life (3) 3
FON122 Principles of Food and Beverage

Service 3
FON143 Food and Culture 3
FON160 Modern Food Systems 3
FON161* Sustainable Food Production

Systems 3
FON162* Organic Foods Production 3
FON163* Sustainable Restaurant Practices 3
FON180 Principles and Skills for Professional

Cooking 3
FON271AC* Culinary Studies Internship (3) 6

(Note: Students must complete six (6)

credits of internship.)
PHI216* Environmental Ethics 3

*Indicates course has a Prerequisite and/or Corequisite.
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Associate in Applied Science in
Sustainable Food Systems

Admission Criteria:

Formal application and admission into the Sustainable Food
Systems program is required. Applications are available
from a program advisor.

Required Courses: 42

Certificate of Completion in
Sustainable Food Systems 42

General Education Requirements: 21-22

General Education Core: 12

First-Year Composition 6

Met by ENG101* in the Program Prerequisites area
AND

First-Year Composition (3)

OR

Technical and Professional Writing (3)

ENG102*

ENGI11*

Oral Communication 3

COM100 Introduction to Human Communication (3)
OR

COM110 Interpersonal Communication (3)

Critical Reading 3

CRE101* College Critical Reading (3)

OR

Critical Reading for Business and
Industry (3)

OR

Equivalent as indicated by assessment.

Mathematics 3
MAT102*

CREI11*

Mathematical Concepts/Applications (3)
OR

Satisfactory completion of a higher level Mathematics
course.

General Education Distribution: 9-10

Humanities and Fine Arts 3

Any approved general education course in the Humanities
and Fine Arts area.

Social and Behavioral Sciences 3

ECN211 Macroeconomic Principles (3)

OR

ECN212 Microeconomic Principles (3)
Natural Sciences 3-4
BIO105 Environmental Biology (4)
OR
CHM107 Chemistry and Society (3)

Certificate(s) or Degree(s) Awarded:
Certificate of Completion in:

Sustainable Food Systems (42 credits)
Associate in Applied Science in:

Sustainable Food Systems (63-64 credits)

Students must earn a grade of “C” or better for all courses
required within the program.

Minimum GPA 2.00

*Indicates course has a Prerequisite and/or Corequisite.
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Rio Salado successfully partners with corporations, government agencies and associations
to provide quality education and customized training, allowing employees to earn
certificates and college degrees in a variety of fields. Rio Salado’s career-path programs
provide employees with the skills and knowledge they need to succeed in
today’s competitive environment. We also offer customized training

designed specifically for your organization’s needs and culture.
The training is convenient, flexible and cost-effective. Note:
All programs in this section were designed to meet the
needs of specific industries. Employment by these
\ \ organizations is required.

Q ~ www.riosalado.edu/partnerships
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In This Section

Airline Operations
Certificate of Completion in:
Airline Operations: Reservations
Airline Operations: Reservations and Ticketing
Services
Airline Operations: Passenger Services
Airline Operations: Vacations
Airline Operations: Initial Flight Attendant
Airline Operations: Ground Operations
Associate in Applied Science in
Airline Operations

Broadband Telecommunications
Certificate of Completion in:
Broadband Telecommunications: Account Services
Broadband Telecommunications: Technical
Support Services
Broadband Telecommunications: Field Operations
Associate in Applied Science in
Broadband Telecommunications

Corrections
Certificate of Completion in:
Basic Corrections
Advanced Corrections
Associate in Applied Science in
Corrections

Detention Services
Certificate of Completion in
Detention Services
Associate in Applied Science in
Detention Services

Law Enforcement Technology
Certificate of Completion in:
Law Enforcement Technology
Public Safety Technology
Law Enforcement Field Training
Associate in Applied Science in
Law Enforcement Technology

Public Safety: Firefighters
Certificate of Completion in
Firefigher Operations
Associate in Applied Science in
Emergency Response and Operations

Quality Customer Service

Certificate of Completion in:
Quality Customer Service
Human Services - Assistance: Customer Service
Human Services - Specialist: Customer Service
Human Services - Long Term Care: Customer

Service

Automobile Insurance: Customer Service
Automobile Policy: Customer Service
Insurance: Customer Service
Motor Vehicle: Customer Service
Utilities: Customer Service
Bank Account Management: Customer Service
Credit Counseling: Customer Service
Travel Agency: Customer Service

Associate in Applied Science in
Quality Customer Service

Workforce Development and Community Re-Entry
Certificate of Completion in:
Workforce Development and Community
Re-Entry

Workforce Development
Workforce Development
Workforce Development
Workforce Development
Workforce Development
Workforce Development
Workforce Development
Level I
Workforce Development
Level II
Workforce Development
Refinishing Level I
Workforce Development
Refinishing Level II

: Carpentry Level I

: Carpentry Level II

: Electrical Level I

: Electrical Level II

: Horticulture

: Landscape Technology

: Automotive Technology

: Automotive Technology
: Furniture Construction/

: Furniture Construction/

Workforce Development: Graphic Arts Level I

Workforce Development: Graphic Arts Level 11
Associate in Applied Science in

Workforce Development and Community Re-Entry

to an academic advisor, call 480-517-8580.

Modifications to programs and courses may occur throughout the academic year. For the most
updated information on curriculum, see our website at: www.riosalado.edu/programs. To speak




EDUCATIONAL PARTNERSHIPS & CUSTOMIZED TRAINING

Airline Operations

The Associatein Applied Science (AAS) in Airline Operations
is designed to provide students with the opportunity to
specialize in specific areas of airline operations while
still meeting the rigid Federal Aviation Administration
requirements. Students may choose to specialize in the
areas of Reservations, Reservations and Ticketing Services,
Passenger Services, Vacations, Initial Flight Attendant, and
Ground Operations.

Certificate of Completion in
Airline Operations: Reservations

The Certificate of Completion in Airline Operations:
Reservations provides students with training in airline
reservations and sales. Courses cover Federal Aviation
Administration rules and regulations as well as customer
service, fares, ticketing procedures, seat assignments and
computer familiarization.

Required Courses: 11
AIR102 Reservations/Sales Training I 3
AIR104* Reservations/Sales Training II 3
AIR105* Automated Ticketing (3)

OR
AIR106* Reservations/Sales Training III (3)

AIR110* Advanced Reservations/Sales Training 2

Certificate of Completion in
Airline Operations: Reservations and
Ticketing Services

The Certificate of Completion in Reservations and Ticketing
Services is designed to provide students with training in
airline reservations and ticketing services. Courses cover all
aspects of reservations and ticketing procedures, including
fares, itineraries, seat assignments and mileage plans as well
as basic international travel.

Required Courses: 16
AIR160 Reservations/Booking Procedures 3
AIR161* Airline Reservations System 2
AIR165 Overview of Flight Schedules/

Itineraries 3
AIR166 Airline Tickets and Procedures 3
AIR167 Airline Reservation Systems and

Resources 3
AIR168 Mileage Plans 1
AIR169 Basic International Travel 1

Certificate of Completion in
Airline Operations: Passenger Services

The Certificate of Completion in Airline Operations:
Passenger Services is designed to provide students with
training in airline ticketing and passenger services. Courses
cover all facets of airline passenger services including
ticketing, fares, payments, baggage, and standby procedures.
Rules and regulations of the Federal Aviation Administration
are emphasized.

Required Courses: 10
AIR103 Basic Reservations Procedures 3
AIR112* Airline Ticketing Procedures 3
AIR116* Airline Gate Procedures 3
AIR123 Baggage Service Agent (1)
OR
BPCxxx Any Business-Personal Computer
Course (1)
OR
CISxxx Any Computer Information Systems
Course (1) 1

*Indicates course has a Prerequisite and/or Corequisite.
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Certificate of Completion in
Airline Operations: Vacations

The Certificate of Completion in Airline Operations:
Vacations provides training for students interested in a career
as an airline Tour Sales Representative. Students will develop
knowledge in vacation travel products including travel
packages, destinations and tours. An emphasis is placed on
Federal Aviation Administration rules and regulations as
well as computer systems and sales techniques.

Required Courses: 11
AIR130* Vacation Travel Product Knowledge 3
AIR132* Tour Sales Computer Systems 2
AIR134* Tour Sales Techniques 2
AIR136* Vacation Travel Booking Procedures 4

Certificate of Completion in
Airline Operations: Initial Flight
Attendant

The Certificate of Completion in Airline Operations:
Initial Flight Attendant provides training for airline flight
attendants. Inflight training procedures are covered for
the Boeing 737, Boeing 757 and Airbus 320 aircraft.
Courses also cover emergency medical procedures, security
procedures and general operations as well as Federal
Aviation Administration rules and regulations.

Required Courses: 1

AIR118 Emergency Medical Procedures

—oo W ©

AIR120* Boeing 737 Initial Training
AIR122* Boeing 737 Emergency Procedures
AIR124* Boeing 757 Transition Training
AIR125* Airbus 320 Transition Training

Certificate of Completion in
Airline Operations: Ground Operations

The Certificate of Completion (CCL) in Airline Operations:
Ground Operations is designed to provide ramp safety and
ground operation procedures for airline employees. Courses
cover all aspects of the ramp environment including
procedures for arrival, turnaround and departure conditions.
Familiarization of various aircraft with an emphasis on
engine safety, structural and performance limits, flight crew
requirements and passenger capacities is also covered. Rules
and regulations of the Federal Aviation Administration are
emphasized.

Required Courses: 7-8
AIR140%* Ramp Safety Procedures 2
AIR142* Aircraft Dynamics 3
BPCxxx Any BPC Business-Personal
Computer Course (1)
AND
AIR121 Airline Cargo Services (2)
AIR131 Ramp Team Lead (1)
OR
AIR146 Aircraft Load Planning (1) 2-3
Restricted Electives: 3
BPC110 Computer Usage and Applications (3)
OR
CIS105 Survey of Computer Information
Systems (3) 3
COM110 Interpersonal Communications 3
COM230 Small Group Communications 3
MGT229 Management and Leadership I 3

*Indicates course has a Prerequisite and/or Corequisite.
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Associate in Applied Science in
Airline Operations

Required Courses: 26-34

Certificate of Completion in

Organizational Leadership 17-18
OR

Certificate of Completion in

Quality Customer Service 16-17

AND

Certificate of Completion in

Airline Operations: Reservations 11
OR

Certificate of Completion in

Airline Operations: Reservations and

Ticketing Services 16
OR

Certificate of Completion in

Airline Operations: Passenger Services 10
OR

Certificate of Completion in

Airline Operations: Vacations 11
OR

Certificate of Completion in

Airline Operations: Initial Flight Attendant 10
OR

Certificate of Completion in

Airline Operations: Ground Operations 10-11

Restricted Electives: 5-13

Students must choose 5-13 industry/job specific electives
credits and have them approved by the department chair.

General Education Requirements: 25
General Education Core: 15
First-Year Composition 6
ENGI101* First-Year Composition (3)

AND
ENG102* First-Year Composition (3)

OR
ENGI11* Technical and Professional Writing (3)
Oral Communication 3
COM100 Introduction to Human

Communication (3)

OR
COM230 Small Group Communication (3)

Critical Reading 3
CREI101* College Critical Reading (3)
OR
CREI111* Critical Reading for Business and
Industry (3)
Mathematics 3
MAT102* Mathematical Concepts/Applications (3)

OR

Satisfactory completion of a higher level mathematics
course (3)

General Education Distribution: 10

Humanities and Fine Arts 3
Any approved general education course in the Humanities
and Fine Arts area.

Social and Behavioral Sciences 3
Any approved general education course in the Social and

Behavioral Sciences area.

Natural Sciences 4

Any approved general education course in the Natural
Sciences area.
Certificate(s) or Degree(s) Awarded:
Certificate of Completion in:
Airline Operations: Reservations (11 credits)
Airline Operations: Reservations and Ticketing
Services (16 credits)
Airline Operations: Passenger Services (10 credits)
Airline Operations: Vacations (11 credits)
Airline Operations: Initial Flight Attendant (10 credits)
Airline Operations: Ground Operations
(10-11 credits)
Associate in Applied Science in:
Airline Operations (64 credits)

Students must earn a grade of “C” or better for all courses
required within the program.

Minimum GPA 2.0

*Indicates course has a Prerequisite and/or Corequisite.
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Broadband
Telecommunications

The Associate in Applied Science (AAS) in Broadband
Telecommunications is designed to provide students with
the training required for employment in the broadband
telecommunications industry. The program covers
telecommunications issues and procedures in the areas
of account services, technical support services, and
field operations. Courses focus on customer interaction
and technical operations in the various areas of
telecommunications including telephone, television, and
high speed internet.

Certificate of Completionin
Broadband Telecommunications:
Account Services

The Certificate of Completion (CCL) in Broadband
Telecommunications: Account Services is designed to
provide students with training required for employment
in the broadband telecommunications industry. Courses
focus on customer interaction in the digital telephone
area, including account services, installation, and billing
practices.

Required Courses: 11
CSR215 Digital Telephone Customer Service 1
CSR219 Disconnects and Transfers 1
CSR224 Communications Industry Billing
Practices 1
CSR225 Digital Telecommunications Customer
Service 2
CSR226 Digital Telecommunications Customer
Interaction 1
CSR228 Telecommunications Database
Navigation 2
TLT141 Telecommunications Computer
Operations 1
TLT152 Telecommunications Product
Knowledge 2

Certificate of Completion in
Broadband Telecommunications:
Technical Support Services

The Certificate of Completion (CCL) in Broadband
Telecommunications: Technical Support Servicesis designed
to provide students with training required for employment
in the broadband telecommunications industry. Courses
focus on technical support services in the areas of telephony,
video and high speed internet.

Required Courses: 11
TLT154 Technical Support Representative

Foundations 2
TLT155 Technical Support Representative

Telephony 2
TLT160 Video Technical Training 2
TLT161 Video Technical Training Lab 1
TLT163 High Speed Internet Technical

Training 2
TLT164 High Speed Internet Technical

Training Lab 1
TLT165 Technical Support Representative

Telephony Lab 1

Certificate of Completion in
Broadband Telecommunications:
Field Operations

The Certificate of Completion (CCL) in Broadband
Telecommunications: Field Operations is designed to
provide students with training required for employment
in the broadband telecommunications industry. Courses
focus on field operations in the various areas of broadband
telecommunications including drop service initiation,
planning, and maintenance as well as high speed internet
procedures.

Required Courses: 12
TLT142 Drop Connections 1
TLT143 Digital Video Systems 2
TLT144 Drop Planning and Maintenance 2
TLT149 Digital Phone Network Installation 2
TLT162 High Speed Internet/Networking 3
TLT163 High Speed Internet Technical Training 2

*Indicates course has a Prerequisite and/or Corequisite.
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Associate in Applied Science in
Broadband Telecommunications

Required Courses: 11-12
Certificate of Completion in
Broadband Telecommunications: Account Services 11

OR

Certificate of Completion in
Broadband Telecommunications: Technical Support Services 11

OR

Certificate of Completion in
Broadband Telecommunications: Field Operations 12

23-24

Students must choose 23-24 industry/job specific elective
credits from the list of Restricted Elective below. These
industry/job specific credits must include a minimum of 9
credits with a common prefix.

Restricted Electives:

BPCxxx Any BPC Business-Personal Computers
course
BTOxxx Any BTO Business Technology for the
Office course
CISxxx Any CIS Computer Information Systems
course
CSRxxx Any CSR Customer Service
Representative course
GBSxxx Any GBS General Business course
MGTxxx Any MGT Management course
PGRxxx Any PGR Professional Growth course
TLTxxx Any TLT Telecommunications
Technology course
TQMxxx Any TQM Total Quality Management
course
General Education Requirements: 25
General Education Core: 15
First Year Composition 6
ENGI101* First-Year Composition (3)
AND
ENG102* First-Year Composition (3)
OR
ENGI111* Technical and Professional Writing (3)
Oral Communication 3
COM100 Introduction to Human
Communication (3)
OR
COM230 Small Group Communication (3)

Critical Reading 3
CREI101* College Critical Reading (3)
OR
CREI111* Critical Reading for Business and
Industry (3)
Mathematics 3
MAT102* Mathematical Concepts/Applications (3)

OR

Satisfactory completion of a higher level mathematics
course.

General Education Distribution: 10

Humanities and Fine Arts 3

Any approved general education course in the Humanities
and Fine Arts area.

Social and Behavioral Sciences 3

Any approved general education course in the Social and
Behavioral Sciences area.

Natural Sciences 4

Any approved general education course in the Natural
Sciences areas.

Certificate(s) or Degree(s) Awarded:

Certificate of Completion in:

Broadband Telecommunications: Account Services
(11 credits)

Broadband Telecommunications: Technical Support
Services (11 credits)

Broadband Telecommunications: Field Operations
(12 credits)

Associate in Applied Science in:
Broadband Telecommunications (60 credits)
Students must earn a grade of “C” or better for all courses

required within the program.

Minimum GPA 2.00

*Indicates course has a Prerequisite and/or Corequisite.
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Corrections

The Corrections Program is designed to prepare students
who are interested in a career in the field of corrections
and will also upgrade the skills of those officers currently
working in the field. Students will develop skills to meet the
challenges of working with different types of inmates and the
problems encountered with these individuals. The courses in
the Certificate of Completion in Basic Corrections will cover
ethics, management skills, conflict and crisis management
techniques, and security procedures. The Certificate of
Completion in Advanced Corrections will cover the areas of
supervision, political science, communication, psychology,
and sociology.

Certificate of Completion in
Basic Corrections

The Certificate of Completion in Basic Corrections will
prepare students for a career in the field of corrections.
The courses are designed to prepare students with the skills
needed to meet the challenges of working in a correctional
facility. Courses cover the topics of inmate management
techniques, ethics and professionalism, conflict and crisis
management skills in addition to security procedures and
weapons training.

Required Courses: 21
LET160* Correctional System Ethics and
Professionalism 1
LET162* Introduction to Inmate Management 3
LET164* Correctional Information Systems 1
LET166* Correction Officers Safety and
Weapons Training 2
LET168* Inmate Security Procedures I 2
LET169* Inmate Security Procedures II 3
LET170* Security, Custody and Control
Procedures 2
LET172* Conflict and Crisis Management 2
LET176* Medical and Mental Health 2
LET178* Physical Fitness and Self Defense
Training 3

*Indicates course has a Prerequisite and/or Corequisite.
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Certificate of Completion in
Advanced Corrections

The Certificate of Completion in Advanced Corrections
is designed for corrections officers seeking advancement
in the corrections field. Courses will focus on supervision
techniques, interpersonal communication, and the
constitution of the United States and the State of Arizona.
Officers will also study basic psychology principles and
sociology concepts.

Required Courses: 36
Certificate of Completion in
Basic Corrections 21
LET161 Correctional Sergeant’s Leadership
Procedures (3)
OR
MGT229 Management and Leadership I (3)
OR
PAD116 Supervisory Training for DOC
Employees (3) 3
COM110 Interpersonal Communication 3
POS220 U.S. and Arizona Constitution (3)
OR
POS221 Arizona Constitution (1)
AND
POS222 U.S. Constitution (2) 3
PSY101 Introduction to Psychology 3
SOC101 Introduction to Sociology 3
Restricted Electives: 3
CIS105 Survey of Computer Information
Systems 3
CIS133DA Internet/Web Development Level I 3
COM263 Elements of Intercultural
Communication 3
LET161 Correctional Sergeant’s Leadership
Procedures 3
MGT229 Management and Leadership I 3
PAD116 Supervisory Training for DOC
Employees 3
PHI243 World Religions 3
POS100 Introduction to Political Science 3
PSY2xx* Any 200 Level Psychology Course 3
SOC2xx* Any 200 Level Sociology Course 3
SPA101 Elementary Spanish I 4
SPA115 Beginning Spanish Conversation I 3
SPA102* Elementary Spanish II 4

Associate in Applied Science in
Corrections

Required Courses: 39
Certificate of Completion in
Advanced Corrections 39
General Education Requirements: 25
General Education Core: 15
First-Year Composition 6
ENGI01* First-Year Composition (3)
AND
ENGI102* First-Year Composition (3)
Oral Communication 3
COM230 Small Group Communication
Critical Reading 3
CREI101* College Critical Reading (3)
OR
CREI111* Critical Reading for Business and
Industry (3)
OR
Equivalent as indicated by assessment
Mathematics 3
MAT122* Intermediate Algebra
General Education Distribution: 10
Humanities and Fine Arts 3

Any approved general education course in the Humanities
and Fine Arts area.

Social and Behavioral Sciences 3

Any approved general education course in the Social and
Behavioral Sciences area.

Natural Sciences 4

Any approved general education course in the Natural
Sciences area.

Certificate(s) or Degree(s) Awarded:

Certificate of Completion in:
Basic Corrections (21 credits)
Advanced Corrections (39 credits)
Associate in Applied Science in:
Corrections (64 credits)
Students must earn a grade of “C” or better for all courses
required within the program.

Minimum GPA 2.00

*Indicates course has a Prerequisite and/or Corequisite.
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Detention Services

The Detention Services program is designed to prepare
students who are interested in a career in the field of detention
and will also upgrade the skills of those presently working in
the field. Courses will examine the services and programs
provided to inmates as well as legal issues affecting both the
incarcerated person and those working within this setting.
Courses also focus on management techniques, security
and emergency procedures, and detention facility training.
Students will study current issues dealing with different
types of inmates, and the variety of problems encountered
with these individuals.

Certificate of Completionin
Detention Services

Required Courses: 18
LET130* Detention Officer Training 2
LET132* Introduction to Correctional Law 3
LET134* Special Needs Issues and

Communication 2
LET135* Problem Solving and Crisis

Management 2
LET136* Detention Security Procedures 2
LET138* Detention Officer Emergency

Procedures 1
LET139* Detention Facility Training 2
LET141* Detention Defensive Tactics 4
Associate in Applied Science in
Detention Services
Required Courses: 18
Certificate of Completion in Detention Services 18
Restricted Electives: 21
AJS101 Introduction to Criminal Justice 3
AJS112 Wellness for Law Enforcement Officers 3
AJS124 Correctional Institutions 3
AJS200 Current Issues in Criminal Justice 3
BPCxxx Any Business-Personal Computer course 1-3
LET100* Introduction to Law Enforcement

Technology 1
LET125* Legal Aspects of Law Enforcement 2
LET140* R.L.S.C. Team Training 1
LET190% Human Communications and

Relations 1
LET230* Cultural Awareness for Law

Enforcement 3
PSY101 Introduction to Psychology 3

PSY125 Leadership and Group Dynamics 3
PSY245* Psychology of Adult Development 3
PSY250* Social Psychology 3
PSY266* Abnormal Psychology 3
PSY270* Personal and Social Adjustment 3
SOC110 Drugs and Society 3
SOC140 Racial and Ethnic Minorities 3
SOC245* Social Deviance 3
SPA109 Law Enforcement Spanish I 4
General Education Requirements: 25
General Education Core: 15
First-Year Composition 6

ENGI01* First-Year Composition (3)
AND
ENG102* First-Year Composition (3)
OR
ENGI11* Technical and Professional Writing (3)
Oral Communication 3
COM230 Small Group Communication
Critical Reading 3
CRE101* College Critical Reading (3)
OR
CRE111* Critical Reading for Business and
Industry (3)
OR
Equivalent as indicated by assessment
Mathematics 3
MAT122* Intermediate Algebra
General Education Distribution: 10
Humanities and Fine Arts 3

Any approved general education course in the Humanities
and Fine Arts area.

Social and Behavioral Sciences 3

Any approved general education course in the Social and
Behavioral Sciences area.

Natural Sciences 4

Any approved general education course in the Natural
Sciences area.

Certificate(s) or Degree(s) Awarded:
Certificate of Completion in:

Detention Services (18 credits)
Associate in Applied Science in:
Detention Services (64 credits)

Students must earn a grade of “C” or better for all courses
required within the program.

Minimum GPA 2.00

*Indicates course has a Prerequisite and/or Corequisite.
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Law Enforcement

Technology

Certificate of Completion in

Law Enforcement Technology

The Certificate of Completion (CCL) in Law Enforcement
Technology is designed to provide participants with up-to-
date industry specific training that will enhance their
professional opportunities. Courses will teach participants
how to handle the challenges of the law enforcement
profession.

Admission Criteria:

Must be a law enforcement officer and/or have permission
of Department or Division.

Required Courses: 39
LET100* Introduction to Law Enforcement
Technology 1
LET102* Criminal Investigation 4
LET106 Patrol Procedures 2
LET109 Criminal Law 2
LET111* Tactical Driving 2
LET119* Community Relations 1
LET125 Legal Aspects of Law Enforcement 2
LET127 Field Problems 2
LET143* Physical Conditioning and Wellness 3
LET145* Arrest/Defense Tactics 5
LET150* Firearms I 3
LET151* Firearms II 2
LET156 First Aid 2
LET190% Human Communication and Relations 1
LET202 Traffic Procedures 2
LET203 Report Writing 2
LET211 Criminalistics 2
LET223 Search and Seizure 1
OR
Required Courses: 39
LET106 Patrol Procedures 2
LET109 Criminal Law 2
LET110 Fundamentals of Law Enforcement 3
LET125 Legal Aspects of Law Enforcement 2
LET127 Field Problems 2
LET146 Officer Survival 1
LET156 First Aid 2
LET202 Traffic Procedures 2
LET203 Report Writing 2
LET211 Criminalistics 2
LET223 Search and Seizure 1
LET224 Crime Scene Investigations 4
LET282 Police Roles and Responsibilities 4
LET284 Professionalism Within Policing 4
LET285BA Current Issues in Law Enforcement
Technology 2
LET286 Modern Policing Strategies 4

Associate in Applied Science in
Law Enforcement Technology

The Law Enforcement Technology program is designed to
provide participants with up-to-date industry specific training
that will enhance their professional opportunities. Courses
will teach participants how to handle the challenges of the
law enforcement profession. The program includes both a
Certificate of Completion in Law Enforcement Technology
and an Associate in Applied Science in Law Enforcement
Technology degree. In addition, a Certificate of Completion
in Public Safety Technology and a Certificate of Completion
in Law Enforcement Field Training is also available.

Admission Criteria:

Must be a law enforcement officer and/or have permission
of Department or Division.

Required Courses: 39
Certificate of Completion in
Law Enforcement Technology 39
General Education Requirements: 25
General Education Core: 15
First-Year Composition 6
ENGI101* First-Year Composition (3)

AND
ENGI102* First-Year Composition (3)

OR
ENGI11* Technical and Professional Writing (3)
Oral Communication 3
COM100 Introduction to Human

Communication (3)

OR
COM230 Small Group Communication (3)
Critical Reading 3
CRE101* College Critical Reading (3)

OR
CRE111* Critical Reading for Business and

Industry (3)
Mathematics 3

Any approved general education course in the Mathematics
area.

General Education Distribution: 10

Humanities and Fine Arts 3

Any approved general education course in the Humanities
and Fine Arts area.

*Indicates course has a Prerequisite and/or Corequisite.
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Social and Behavioral Sciences 3

Any approved general education course in the Social and
Behavioral Sciences area.

Natural Sciences 4

Any approved general education course in the Natural
Sciences area.

Description

The Certificate of Completion in Law Enforcement
Technology, the Certificate of Completion in Public
Safety Technology, the Certificate of Completion in Law
Enforcement Field Training, and the Associate in Applied
Science in Law Enforcement Technology degree are designed
to provide participants with up-to-date industry-specific
training that will enhance their professional opportunities.
In addition, it will provide the metropolitan Phoenix area
with a staff of law enforcement professionals capable of
handling the challenges of their profession.

Certificate of Completionin
Public Safety Technology

Admission Criteria:

Must be a law enforcement officer and have departmental
approval.

Required Courses: 14
LET152* Tactical Weapons 2
LET179* Traffic Enforcement Procedures 2
LET183* Traffic Offenses 2
LET188* Vehicle Inspection 3
LET250* DUI Detection 2
LET260* Traffic Accident Investigation 3

Certificate of Completion in
Law Enforcement Field Training

Admission Criteria:

Must be a law enforcement officer and have departmental
approval.

Required Courses: 18
LET279AA* Field Training: Phase I 4
LET279AB* Field Training: Phase II 5
LET279AC* Field Training: Phase III 5
LET279AD* Field Training: Phase IV 4

Certificate(s) or Degree(s) Awarded:

Certificate of Completion in:
Law Enforcement Technology (39 credits)
Public Safety Technology (14 credits)
Law Enforcement Field Training (18 credits)
Associate in Applied Science in:
Law Enforcement Technology (64 credits)

Students must earn a grade of “C” or better for all courses
required within the program.

Minimum GPA 2.00

Opportunities for Educational
Training for Current Law
Enforcement Professionals

For more than a decade, Rio Salado College has
partnered with various metropolitan Phoenix
police agencies and training academies to provide
Arizona’s law enforcement professionals with the
finest and most comprehensive educational training
opportunities available. Rio Salado currently offers
a Certificate of Completion in Law Enforcement
Technology, which leads to an Associate in Applied
Science in Law Enforcement Technology. This
certificate is designed to provide law enforcement
officers with the knowledge to enhance their
professional skills, earn promotions, widen their
career choices and meet the challenges of their
duties and responsibilities.

For more information, call 480-517-8461 or visit
our website at:

http://policetraining.rio.maricopa.edu/

In addition to the Certificate of Completion and
Associate in Applied Science in Law Enforcement
Technology, Rio Salado also offers a Certificate
of Completion in Public Safety Technology and a
Certificate of Completion in Law Enforcement Field
Training. These two certificates are designed to
further enhance the skills and knowledge acquired
in the basic law enforcement academy.

*Indicates course has a Prerequisite and/or Corequisite.
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Public Safety: Firefighters

Certificate of Completionin
Firefighter Operations

The Certificate of Completion (CCL) in Firefighter
Operations provides the opportunity for individuals seeking
employment in various firefighting settings to acquire the
minimum standard firefighting skills needed in the field.

Admission Criteria:
Completion of Program Prerequisites.

Formal application and admission to the program is
required.

Program Prerequisites: 11-12

EMT/FSC104* Basic Emergency Medical Technology 8
FSC105 Hazardous Materials/First Responder 3
FSC130 Fitness for Firefighters/CPAT (1)

OR
Permission of Program Director 1
Required Courses: 14
FSC102* Fire Department Operations 11
FSC134 Fitness and Conditioning

for Firefighters 3

Associate in Applied Science in
Emergency Response and Operations

The Associate in Applied Science (AAS) in Emergency
Response and Operations provides students with a
curriculum specific to the student’s individual needs in
addition to the knowledge and skills needed in today’s
changing public safety workplace. The program develops
education, skills, and techniques for planning, responding,
and mitigating various emergency situations within the
student’s specific discipline with emphasis on effective
response and operations. The curriculum combines
coursework in public safety emergency services with a
general education component.

Admission Criteria:

Students pursuing Track I, Fire Operations, OR

Track II, Advanced Emergency Medical Technology-
Paramedic, may be required to complete a program entrance
exam as appropriate

OR

Permission of Program Director

Program Prerequisites: 6-8
Track |, Fire Operations
EMT/FSC104* Basic Emergency Medical
Technology (8)
OR
Permission of Program Director 8
OR

Track I, Advanced Emergency Medical
Technology-Paramedic

Current validation in Basic Life Support (BLS) Health Care
Provider/Professional Rescuer

OR
EMT235* Emergency Cardiac Care (3)
AND
EMT236* Pharmacology in an Emergency
Setting (3)
OR
Permission of Program Director 6
OR
Advanced cardiac life support course
OR
Emergency cardiac care course,
AND
EMT-Paramedic certification
AND
Current employment as an EMT Paramedic
OR
Permission of Program Director
Required Courses: 17.5-18
Students must select one of the following three tracks.
Track 18
Fire Operations
FSC102* Fire Department Operations 11
FSC105 Hazardous Materials/First Responder 3
FSC130 Fitness for Firefighters/CPAT 1
FSC134 Fitness and Conditioning/Firefighters 3

OR

Rio Salado College is currently offering
courses for Track 1 only. For course
enrollment in Tracks 2 and 3, please see
other MCCCD colleges.

*Indicates course has a Prerequisite and/or Corequisite.

146



EDUCATIONAL PARTNERSHIPS & CUSTOMIZED TRAINING

Track Il

Advanced Emergency Medical Technology-
Paramedic

17.5

EMT242* Pediatric Advanced Life Support (1)
OR
EMT265% Pediatric Education for Prehospital
Providers: Advanced (1) 1
EMT240* Advanced Cardiac Life Support 2
EMT245* Trauma Management I 2
EMT272AA*  Advanced Emergency Medical
Technology 12.5
OR
Track Il 18
Emergency Management
AJS/FSC139 Emergency Response to Terrorism 3
AJS/FSC146 Disaster Recovery Operations 3
AJS/ESC147 Emergency Preparedness 3
AJS/FSC148 Fundamentals of Emergency
Management 3
AJS/FSC149 Hazard Mitigation 3
FSC224 Incident Command Systems 3
Restricted Electives: 17-18

Any AJS or EMT or FSC prefixed courses not listed in the
Required Courses area.

AJSxxx Any approved AJS prefixed course  1-6
DPRxxx Any approved DPR prefixed course 1-6
EMTxxx Any approved EMT prefixed course 1-6
FSCxxx Any approved FSC prefixed course  1-6
LETxxx Any approved LET prefixed course  1-6
General Education Requirements: 25
General Education Core: 15
First-Year Composition 6

Any approved general education courses from the First-Year
Composition area.

Oral Communication 3

Any approved general education course from the Oral
Communication area.

Critical Reading 3

Any approved general education course from the Critical
Reading area

Mathematics 3
Any approved general education course from the
Mathematics area.

General Education Distribution: 10
Humanities and Fine Arts 3

Anyapproved general education course from the Humanities
and Fine Arts area.

Social and Behavioral Sciences 3

Any approved general education course from the Social and
Behavioral Sciences area.

Natural Sciences 4

Any approved general education course from the Natural
Sciences area.

Certificate(s) or Degree(s) Awarded:
Certificate of Completion in:
Firefighter Operations (25-26 credits)
Associate in Applied Science in:
Emergency Response and Operations (60.5-61 credits)
Students must earn a grade of “C” or better for all courses

required within the program.

Minimum GPA 2.00

*Indicates course has a Prerequisite and/or Corequisite.
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Quality Customer Service
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Certificate of Completionin
Quality Customer Service

This Certificate of Completion is designed to provide students
with training to meet the requirements for employment in
non-sales areas. The courses will be offered in Customer
Service, Teamwork, Communication Skills (both written
and oral), and Professional Development.

Required Courses: 13-14
COM110 Interpersonal Communication 3
GBS175 Professional Development 3
TQM101 Quality Customer Service 3
TQMI105* Writing for Quality Results (2)

OR
GBS233* Business Communication (3) 2-3
TQM230 Teamwork Dynamics 2
Restricted Electives: 3
Choose 3 credits from the following:
BPCxxx Any BPC Business-Personal

Computer course 3
COM263 Elements of Intercultural

Communication 3
MGT172 Organizations, Paradigms, and Change 1
SOC212 Gender and Society 3
TQM200 Leadership for Front-Line Employees 2
TQM205 Managing Diversity 2

Associate in Applied Science in
Quality Customer Service

The Associate in Applied Science (AAS) degree in Quality
Customer Service is designed to provide students with
training to meet the requirements for employment.
Courses will be offered in Customer Service, Teamwork,
Communication Skills (both written and oral), and
Professional Development.

Required Courses: 16-17
Certificate of Completion in

Quality Customer Service 16-17
Restricted Electives: 22-23

Students will choose one of the following for a total of 22-23
credits.

Students must choose 22-23 industry/job specific course
credits and have them approved by the department chair,
or choose 22-23 industry/job specific course credits from
the list of Restricted Electives. These industry/job specific
credits must include a minimum of 9 credits with a common

prefix.

ATRxxx Any AIR Airline Operations course.

BTOxxx Any BTO Business Technology for the
Office course.

COVxxx Any COV Covey course.

CSIxxx Any CSI Credit Services Industry course.

CSRxxx Any CSR Customer Service
Representative course.

GBSxxx Any GBS General Business course.

HSAxxx Any HSA Human Services
Administration course.

MGTxxx Any MGT Management course.

PADxxx Any PAD Public Administration course

PGRxxx Any PGR Professional Growth course.

PHTxxx Any PHT Pharmacy Technology course.

PRMxxx Any PRM Property Management course.

SBSxxx Any SBS Small Business Management
course.

TLTxxx Any TLT Telecommunications
Technology course.

TQMxxx Any TQM Total Quality Management
course.

TVLxxx Any TVL Travel Agent Technology
course.

UCSxxx Any UCS Utilities Customer Service
course.

OR

Students must choose one of the following Certificates of
Completion for a total of 22-23 credits.

*Indicates course has a Prerequisite and/or Corequisite.
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Certificate of Completion in
Human Services - Assistance:
Customer Service

This certificate is designed to provide students with the
knowledge and skills to meet basic job requirements in
federal and state assistance programs. The courses will cover
interviewing techniques, referrals, case management, and
advanced eligibility determinations issues in medical, food
stamps, and aide to families with dependent children.

Required Courses: 18
HSA113 Family Assistance Computer System
Overview 2
HSA114 Assistance Applications 3
HSAll6* Assistance Determination 3
HSA118 Medical Assistance Determination 3
HSA222* Advanced Eligibility DeterminationI 3
HSA224* Advanced Eligibility Determination IT 2
HSA226* Advanced Eligibility Determination III 2

Students must also choose 4-5 industry/job specific elective
credits from the list of Restricted Electives.

Certificate of Completionin
Human Services - Specialist:
Customer Service

The Certificate of Completion (CCL) in Human Services-
Specialist: Customer Service is designed to provide students
with the knowledge and skills to meet basic job requirements
in federal and state assistance programs. Courses will cover
case management techniques, job evaluations, dispute
resolutions, and grievance procedures.

Required Courses: 13
BPC119* Basic Data Entry Activities 1
HSA160 Employment Assistance

Administration I 3
HSA162* Employment Assistance

Administration II 3
HSA163* Employment Assistance

Administration Lab I 3
HSA164* Employment Assistance

Administration Lab II 3

Students must also choose 9-10 industry/job specific
electives credits from the list of Restricted Electives.

Certificate of Completion in
Human Services - Long Term Care:
Customer Service

This certificate is designed to provide students with the
knowledge and skills to meet job requirements in federal and
state assistance programs. An overview of various assistance
agencies is provided, emphasizing the Arizona Long Term
Care System (ALTCS). Courses will also cover eligibility
determination, application process, documentation and
verification procedures, case management and interviewing
techniques.

Required Courses: 14

HSA200 Introduction to Arizona Health Care
Cost Containment System (AHCCCS) 2
HSA202 Arizona Long Term Care System
(ALTCS): Eligibility 2
HSA204 Arizona Long Term Care System
(ALTCS): Advanced Eligibility 3
HSA206 Arizona Long Term Care System
(ALTCS): Advanced Eligibility Topics 2
HSA208 Arizona Long Term Care System
(ALTCS): Non-Financial Eligibility 2
HSA210 Arizona Long Term Care System

(ALTCS): Resources and Income 3

Students must also choose 8-9 industry/job specific electives
credits from the list of Restricted Electives.

Certificate of Completion in
Automobile Insurance:
Customer Service

The Certificate of Completion (CCL) in Automobile
Insurance: Customer Service is designed to provide
students with the training required for employment in the
automobile insurance industry. Courses cover eligibility
guidelines, rating factors, policy rates and quotes, policy
coverage adjustment, underwriting procedures, and
contract stipulations. Additional topics include computer
usage, customer service skills, and the responsibilities of the
automobile insurance member services representative.

Required Courses: 12
CSR200 Automobile Representative

Customer Services 3
CSR207 Automobile Policy Adjustment 3
CSR212 Automobile Insurance Operations I 3
CSR213* Automobile Insurance Operations II 2
CSR214% Automobile Insurance Operations Lab 1

Students must also choose 10-11 industry/job specific
elective credits from the list of Restricted Electives.

*Indicates course has a Prerequisite and/or Corequisite.
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Certificate of Completion in
Automobile Policy: Customer Service

This Certificate of Completion (CCL) is designed to prepare
students in the automobile insurance industry. The courses
include insurance operation overview, account management
techniques, policy cancellation, and reinstatement. The
emphasis will be on customer service skills and policy
endorsement knowledge.

Required Courses: 11
CSR251 Automobile Insurance Operations 3
CSR253 Automobile Policy Endorsement
Coverage 3
CSR254 Automobile Policy Endorsement
Provisions 2
CSR256 Automobile Insurance Policy
Cancellation 2
CSR259 Automobile Insurance Policy
Reinstatement 1

Students must also choose 11-12 industry/job specific
electives credits from the list of Restricted Electives.

Certificate of Completion in
Insurance: Customer Service

This certificate is designed to provide students with the
training required for employment in the insurance industry.
Courses will cover insurance coverage, rates and regulations,
processing and rewriting applications, and the use of a
computerized insurance system.

Required Courses: 14
CSR180 Insurance Regulations 3
CSR181 Insurance Rates and Coverage 3
CSR182 Insurance Application Processing and
Rewrites 3
CSR185 Insurance Industry Direct Sales I 3
CSR186* Insurance Industry Direct Sales II 2

Students must also choose 8-9 industry/job specific elective
credits from the list of Restricted Electives.

Certificate of Completionin
Motor Vehicle: Customer Service

The Certificate of Completion (CCL) in Motor Vehicle:
Customer Service is designed to provide students with
the training required for employment in the Arizona
State Motor Vehicle Division. Courses will cover the use
of a computerized account maintenance system, records
administration, title and registration issues, documentation,
and communication skills.

Required Courses: 11
CSR111 Motor Vehicle Customer Service 3
CSR112 Motor Vehicle Records Administration 3
CSR113 Motor Vehicle Title and Registration
Administration 2
CSR115 Privilege Restriction Documentation 2
CSR124 Motor Vehicle Title Exchange 1
Students must also choose 11-12 industry/job specific

electives credits from the list of Restricted Electives.

*Indicates course has a Prerequisite and/or Corequisite.
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Certificate of Completion in
Utilities: Customer Service

The Certificate of Completion (CCL) in Utilities: Customer
Service is designed to provide students with training to meet
requirements for employment in the customer service area
of the utilities industry. Courses focus on handling customer
accounts, including processing new customer accounts,
service orders, service plans, rates, and payments.

Required Courses: 16
uUcCs101 Introduction to Billing 3
UCS108* Account Services for Public Utilities 1
UCS110 Meter and Trouble Orders 2
UCS120 Payments, Credits and Rates 3
UCS130 Service Orders I 3
UCS135* Service Orders II 2
UCS140* Service Order Procedures 2
OR
Required Courses: 19
UCS105 Introduction to Public Utility 2
UCS122% Public Utility Orders I 3
UCS124* Public Utility Orders IT 3
UCS126* Public Utility Service Practices 2
UCs128* Public Utility Processing 3
UCS132* Advanced Public Utility ProcessingI 3
UCS134* Advanced Public Utility Processing II 3

Student must also choose 3-7 industry/job specific elective
credits from the list of Restricted Electives.

Certificate of Completion in
Bank Account Management:
Customer Service

The Certificate of Completion (CCL) in Bank Account
Management: Customer Service is designed to provide
students with the training required for employment in the
banking industry. Courses focus on the responsibilities of the
banking member service representative, including account
management, banking services, and banking products. The
courses also cover effective customer service skills and the
usage of computerized banking operating systems.

Required Courses: 10
CSI206 Banking Member Service

Representative 3
CSI1207 Banking Accounts and Products 3
CSI208 Banking Account Management 3
CSI1209 Banking Account Management Lab 1

Student must also choose 12-13 industry/job specific elective
credits from the list of Restricted Electives.

Certificate of Completion in
Credit Counseling: Customer Service

The Certificate of Completion (CCL) in Credit Counseling:
Customer Service is designed to provide students with the
training required for employment in the credit counseling
industry. Courses will cover types of bankruptcies, types of
credit and types of account liabilities as well as legal issues
and laws governing the credit industry. The training will also
focus on customer service, customer account evaluations,
and account maintenance.

Required Courses: 12
CSI250 Customer Service for Credit

Counselors 3
CSI251 Legal Issues in Credit Counseling 3
CSI255 Account Maintenance Procedures 3
CSI257 Credit Counseling Account Processes 3

OR

Required Courses: 12
CSI250 Customer Service for Credit

Counselors 3
CSI251 Legal Issues in Credit Counseling 3
CSI252 Credit Counseling New Accounts 3
CSI258 Credit Counseling and Financial

Management 3

Student must also choose 10-11 industry/job specific elective
credits from the list of Restricted Electives.

Certificate of Completion in
Travel Agency: Customer Service

The Certificate of Completion (CCL) in Travel Agency:
Customer Service is designed to provide students with
training required for employment in the travel agency
industry. Courses focus on domestic travel, including
reservations, booking and ticketing procedures, sales and
communication skills, fares and computerized reservations
systems.

Required Courses: 15

TVL150 Turbo Sabre Domestic Travel

Reservations 3

TVL151 Turbo Sabre Group Travel Reservations 3

TVL152 Turbo Sabre Domestic ReservationsI 3

TVL153* Turbo Sabre Domestic Reservations IT 3

TVL154* Turbo Sabre Domestic Travel Lab 3
OR

*Indicates course has a Prerequisite and/or Corequisite.
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Required Courses: 16
TVL160 Travel Industry Customer Service 2
TVL161 Travel Industry Reservations I 3
TVL162* Travel Industry Reservations II 3
TVL163 Ground Reservations 2
TVL164 Airline Reservations 3
TVL165* Travel Industry Reservations Lab 3

Students must also choose 6-8 industry/job specific elective
credits from the list of Restricted Electives.

General Education Requirements: 25
General Education Core: 15
First-Year Composition 6
ENGI101* First-Year Composition (3)

AND
ENG102* First-Year Composition (3)

OR
ENG111* Technical and Professional Writing (3)
Oral Communication 3
COM100 Introduction to Human

Communication
Critical Reading 3
CRE101* College Critical Reading (3)

OR
CRE111% Critical Reading for Business and

Industry (3)

OR
Equivalent as indicated by assessment
Mathematics 3
MAT102* Mathematical Concepts/Applications (3)

OR

Satisfactory completion of a higher level mathematics
course.

General Education Distribution: 10

Humanities and Fine Arts 3

Any approved general education course in the Humanities
and Fine Arts area.

Natural Sciences 4

Any approved general education course in the Natural
Sciences area.

Social and Behavioral Sciences 3

Any approved general education course in the Social and
Behavioral Sciences area.

Certificate(s) or Degree(s) Awarded:
Certificate of Completion in:

Quality Customer Service (16-17 credits)
Human Services - Assistance:

Customer Service (18 credits)
Human Services - Specialist:

Customer Service (13 credits)
Human Services - Long Term Care:

Customer Service (14 credits)
Automobile Insurance: Customer Service (12 credits)
Automobile Policy: Customer Service (11 credits)
Insurance: Customer Service (14 credits)
Motor Vehicle: Customer Service (11 credits)
Utilities: Customer Service (16-19 credits)
Bank Account Management:

Customer Service (10 credits)
Credit Counseling: Customer Service (12 credits)
Travel Agency: Customer Service (15-16 credits)

Associate in Applied Science in:
Quality Customer Service (64 credits)

Students must earn a grade of “C” or better for all courses
required within the program.

Minimum GPA 2.00

*Indicates course has a Prerequisite and/or Corequisite.
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Workforce Development
and Community Re-Entry

Certificate of Completion in
Workforce Development and
Community Re-Entry

The Certificate of Completion (CCL) in Workforce
Developmentand Community Re-Entry programis designed
to provide incarcerated persons with the skills needed to
effectively transition from incarceration to the community.
Courses will focus on job readiness, job preparation, and job
retention skills as well as family reunification, personal and
social skill development, and substance abuse education.

Admission Criteria:

Permission of Department or Division is required for
admission to the Workforce Development and Community
Re-Entry program.

Required Courses: 13
WERI110* Re-Entry Skills: Personal Skill
Development 3
WEFRI112* Re-Entry Skills: Family Reunification 3
WEFR114* Re-Entry Skills: Social Skill
Development 1
WEFR116* Re-Entry Skills: Substance Abuse
Education 1
WEFR118* Re-Entry Skills: Job Readiness
WEFR120* Re-Entry Skills: Job Retention 2

Associate in Applied Science in
Workforce Development and
Community Re-Entry

The Workforce Development and Community Re-Entry
program is designed to provide incarcerated persons with
the skills needed to effectively transition from incarceration
to the community. Courses in the program will focus on job
readiness, job preparation, and job retention skills as well as
family reunification, personal and social skill development,
and substance abuse education. The program includes a
Certificate of Completion in Workforce Development and
Community Re-Entry and an Associate of Applied Science
in Workforce Development and Community Re-Entry, as
well as various other Certificate of Completions in the areas
of Culinary Arts, Carpentry, Graphic Arts, Automotive
Technology, Horticulture, Welding, Furniture Construction/
Refinishing, and Electrical.

Admission Criteria:

Permission of Department or Division is required for
admission to the Workforce Development and Community
Re-Entry program.

Required Courses: 13

Certificate of Completion in
Workforce Development and Community Re-Entry 13

26-29

Students will choose one of the following for a total of 26-29
credits.

Restricted Electives:

Students must choose 26-29 industry/job specific elective
credits from the list of Restricted Electives below. These
industry/job specific credits must include a minimum of 9
credits with a common prefix.

ABAxxx Any ABA Arizona Builders Alliance
course.

ABCxxx Any ABC Associated Builders and
Contractors course.

ACCxxx Any ACC Accounting course.

ADAxxx Any ADA Advertising Arts course.

AGBxxx Any AGB Agribusiness course.

AGLxxx Any AGL Agricultural Landscape course.

AGSxxx Any AGS Agricultural Science course.

APTxxx Any APT Automotive Performance
Technology course.

AUTxxx Any AUT Automotive Technology
course.

BLTxxx Any BLT Building Safety and
Construction Technology course.

BPCxxx Any BPC Business-Personal Computers
course.

CISxxx Any CIS Computer Information Systems
course.

CNSxxx Any CNS Construction course.

ELAxxx Any ELA Electrician: Apprenticeship
course.

FONxxx Any FON Food and Nutrition course.

GTCxxx Any GTC General Technology course.

[ECxxx Any IEC Independent Electrical
Contractors course.

INDxxx Any IND Industry course.

RECxxx Any REC Recreation course.

SUNxxx Any SUN Sundtcorp course.

WLDxxx Any WLD Welding Technology course.

WWMxxx Any WWM Water/Wastewater

Management course.

OR
Students must choose one of the following Certificates of
Completion for a total of 26-29 credits.

*Indicates course has a Prerequisite and/or Corequisite.
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Certificate of Completion in
Workforce Development:
Carpentry Level |

The Certificate of Completion (CCL) in Workforce
Development: Carpentrylisdesignedto prepareincarcerated
persons with an introduction to the field of carpentry.
Courses will cover basic carpentry skills as well as hand and
power tools, blueprints and construction calculations. The
program will also include courses focusing on floor systems,
wall systems, and roof systems. A unique feature of this
program is an internship component where incarcerated
students have the opportunity to gain hands-on experience
through the construction of products for the government,
the construction industry, and the community.

Admission Criteria:

Permission of Department or Division is required for
admission to the Workforce Development and Community

Re-Entry program.

Required Courses: 14.5
ABA120% Carpentry Fundamentals 1
ABAI121* Floor and Wall Systems 2
ABC119* Basic Safety 1
ABC120* Basic Calculations for Construction 1.5
ABC121* Introduction to Hand and Power Tools 1
ABC122* Rigging Safety and Equipment 1
ABC123* Introduction to Blueprints 1
ABC136* Roof Systems 1
GTC107 Technical Mathematics I 3
CNS290AB* Construction Internship 2

Students must also choose 11.5-14.5 industry/job specific
elective credits from the list of Restricted Electives.

Certificate of Completion in
Workforce Development:
Carpentry Level ll

The Certificate of Completion (CCL) in Workforce
Development: Carpentry Level II is advanced training in
the field of carpentry for the incarcerated person. Courses
will cover construction estimations and site preparation
procedures. Courses will also focus on concrete, drywall,
wall finishing, and stair construction. Incarcerated students
will receive additional hands-on experience through
the construction of products for the government, the
construction industry, and the community.

Program Prerequisites: 14.5
Certificate of Completion in
Workforce Development: Carpentry Level I 14.5
Required Courses: 13.5
ABC135*% Fundamentals of Concrete 1
ABC230* Stair Construction 1
GTC121 Construction Estimating I 3
SUN104* Site Preparation 1
CNS290AC* Construction Internship 3
AND
ABC231* Exterior Wall Finishes 3
SUN207* Metal Studs and Drywall 1.5
OR
GTC182 Building Construction Methods I 3
SUN208* Construction Plans and Elevations 1.5

Students must also choose 0-1 industry/job specific elective
credits from the list of Restricted Electives.

*Indicates course has a Prerequisite and/or Corequisite.
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Certificate of Completion in
Workforce Development:
Electrical Level |

The Certificate of Completion (CCL) in Workforce
Development: Electrical Level I is designed to prepare
the incarcerated person with skills needed to work in the
construction field upon release. Courses focus on basic
electrical fundamentals as well as electrical equipment,
blueprints, codes, and safety. A unique feature of this program
allows incarcerated students to gain hands-on experience
through the construction of electrical products for the
government, the construction industry, and the community.

Admission Criteria:

Permission of Department or Division is required for
admission to the Workforce Development and Community
Re-Entry program.

Required Courses: 12.5
ABA102 Electrical Fundamentals 1
ABA103 Handbending of Electrical Conduit 0.5
ABA104* Raceways, Boxes, Fittings, Anchors/

Supports 1.5
ABC119* Basic Safety 1
ABC120* Basic Calculations for Construction 1.5
ABC121* Introduction to Hand and

Power Tools 1
ABC122* Rigging Safety and Equipment 1
ABC123* Introduction to Blueprints 1
ABCI126* Electrical Test Equipment 1
ABC142* Alternating Current 1
CNS290AB* Construction Internship 2

Students must also choose 13.5-16.5 industry/job specific
elective credits from the list of Restricted Electives.

Certificate of Completion in
Workforce Development:
Electrical Level Il

The Certificate of Completion (CCL) in Workforce
Development: Electrical Level II is advanced training for the
incarcerated person to prepare to work in the construction
fielduponrelease. Coursesfocus onbasicelectricity, electrical
standards, and installation procedures. Incarcerated
students gain additional hands-on experience through the
construction of electrical products for the government, the
construction industry, and the community.

Program Prerequisites: 12.5
Certificate of Completion in
Workforce Development: Electrical Level I 12,5
Required Courses: 14
ABA130* Installation of Electric Services 1
ABA150* Advanced Calculations for

Electricians 1.5
ABC132* Circuit Breakers and Fuses 0.5
ABC133* Basic Lighting 1
ABC143* Motors: Theory and Application 2
ABC144* Grounding 1
BLT131 Applied Electric Codes 4
CNS290AC* Construction Internship 3

Students must also choose 0-2.5 industry/job specific
elective credits from the list of Restricted Electives.

Certificate of Completion in
Workforce Development:

Horticulture

The Certificate of Completion (CCL) in Workforce
Development: Horticulture is designed to prepare the
incarcerated person with skills needed to work in the field
of horticulture upon release. Courses in the program focus
on methods of controlling insects, weeds, and plant diseases
as well as plant growth, and greenhouse management.

Admission Criteria:

Permission of Department or Division is required for
admission to the Workforce Development and Community
Re-Entry program.

Required Courses: 14
AGS164 Plant Growth and Development 4
AGS183 Urban Plant Identification and Use 3
AGS186 Greenhouse Management and
Construction 3
AGS268 Insect, Weed and Pest Control 4

Students must also choose 12-15 industry/job specific
elective credits from the list of Restricted Electives.

*Indicates course has a Prerequisite and/or Corequisite.
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Certificate of Completion in
Workforce Development:
Landscape Technology

The Certificate of Completion (CCL) in Workforce
Development: Landscape Technology is advanced training
for the incarcerated person to prepare to work in the
landscaping field upon release, including skills to run
an agribusiness. Courses continue to provide training in
landscape design and management as well as irrigation
and watering, plant identification, and lawn and turf
procedures.

Admission Criteria:

Permission of Department or Division is required for
admission to the Workforce Development and Community
Re-Entry program.

Required Courses: 16
AGB130 Establishing and Running an
Agribusiness 3
AGL184 Landscape Drafting and Design I 2
AGS183 Urban Plant Identification and Use 3
AGS264 Irrigation and Water Management 3
AGS284 Lawn and Turf Care 3
GCO/REC132  Landscape Management 2

Students must also choose 10-13 industry/job specific
elective credits from the list of Restricted Electives.

Certificate of Completionin
Workforce Development:
Automotive Technology Level |

The Certificate of Completion (CCL) in Workforce
Development: Automotive Technology Level I is designed
to prepare the incarcerated person with skills needed to
work in the automotive technology field upon release.
Courses focus on basic automotive service skills. Courses
also cover automotive components, systems, theories, and
testing procedures. Incarcerated students choose one of
three areas as an emphasis: internal combustion engines, air
conditioning, or braking systems.

Admission Criteria:

Permission of Department or Division is required for
admission to the Workforce Development and Community
Re-Entry program.

Required Courses: 13
APT101 Automotive Service Operations 2
APT161 Auto Electrical/Electronic Systems I 4
AUT103BD* Ignition Systems 1
AUT210AA* Automotive Emission Systems 3
AND
AUTI101AA Internal Combustion Engines Theory (3)
OR
AUT107AA Automotive Air Conditioning (3)
OR
AUTI109AA Automotive Brake Systems (3) 3

Students must also choose 13-16 industry/job specific
elective credits from the list of Restricted Electives.

Certificate of Completion in
Workforce Development:
Automotive Technology Level Il

The Certificate of Completion (CCL) in Workforce
Development: Automotive Technology Level II is an
advanced automotive technology program designed to
prepare the incarcerated person with skills needed to work
in the automotive technology field upon release. Courses
focus on automotive systems and malfunctions as well as
procedures for diagnosis and repair.

Program Prerequisites: 13

Certificate of Completion in
Workforce Development: Automotive Technology Level I 13

Required Courses: 16
APT131 Automotive Power Trains 6
APT141 Alignment, Steering, and Suspension 6
APT262* Auto Electrical/Electronic Systems IT 4

OR

Required Courses: 16

APT181 Engine Performance and DiagnosisI 6
APT262* Auto Electrical/Electronic Systems IT 4
APT282* Engine Performance and Diagnosis II 6

*Indicates course has a Prerequisite and/or Corequisite.
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Certificate of Completion in
Workforce Development: Furniture
Construction/Refinishing Level |

The Certificate of Completion (CCL) in Workforce
Development: Furniture Construction/Refinishing Level I
is designed to prepare the incarcerated person with skills
needed to work in the furniture construction/refinishing
industry upon release. Courses focus on the design,
construction, assembly, and finishing of furniture pieces.
Topics also include types of wood, fasteners, hand and
power woodworking tools as well as project planning.

Admission Criteria:

Permission of Department or Division is required for
admission to the Workforce Development and Community
Re-Entry program.

Required Courses: 12
GTC127 Beginning Woodworking 3
GTC128* Intermediate Woodworking 3
GTC130 Furniture Construction I 3
GTC131* Furniture Construction II 3

Students must also choose 14-17 industry/job specific
elective credits from the list of Restricted Electives.

Certificate of Completion in
Workforce Development: Furniture
Construction/Refinishing Level Il

The Certificate of Completion (CCL) in Workforce
Development: Furniture Construction/Refinishing Level IT is
an advanced program designed to prepare the incarcerated
person with skills needed to work in the furniture
construction/refinishing industry upon release. Courses
focus on cabinetmaking skills, upholstery skills, and various
finishing techniques.

Program Prerequisites: 12

Certificate of Completion in
Workforce Development:
Furniture Construction/Refinishing Level I 12

Required Courses: 1

GTC132 Wood Finishing

GTC144 Introduction to Cabinetmaking
GTC145* Advanced Cabinetmaking
GTC156 Furniture Upholstering I
GTC157* Furniture Upholstering II

Students must also choose 0-2 industry/job specific elective
credits from the list of Restricted Electives.
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Certificate of Completion in
Workforce Development:
Graphic Arts Level |

The Certificate of Completion (CCL) in Workforce
Development: Graphic Arts Level I is designed to prepare
the incarcerated person with skills needed to work in the
field of graphic arts upon release. The courses will provide an
introduction to the printing industry, including the printing of
graphics and electronic publishing. Courses will also focus on
the types of paper, printing techniques, and finishing, binding,
and packaging styles, as well as offset press operations.

Admission Criteria:

Permission of Department or Division is required for
admission to the Workforce Development and Community
Re-Entry program.

Required Courses: 12
ADA114 Graphics Printing Processes 3
ADA175* Electronic Publishing Design I 3
IND110 Introduction to the Printing Industry 1
IND111 Paper, Binding and Finishing

Techniques 3
IND112 Lithographic Inks and Offset Pr